
   

   
 

 

 ENERGY STAR air conditioners use 10 percent less electricity than conventional models, saving you energy and money. Orange & Rockland 
 New York residential electric customers can receive a $15 rebate when they buy one. This offer is limited to four rebates per account. 

 
Purchase a new ENERGY STAR room air conditioner* before December 31, 2019. The submission of a complete and accurate application does not 
guarantee the issuance of a rebate. Refer to the program eligibility requirements and other terms and conditions below. 
Complete and sign this rebate application. First and last name must match the name on your O&R account. 
Mail the rebate application along with a legible copy of a paid receipt as proof of purchase within 90 days of purchase to: 
O&R Customer Energy Services/Efficient Products Program, One Blue Hill Plaza, 2nd Floor, Pearl River, NY 10965 

*For a list of eligible models, please visit energystar.gov 

ALL FIELDS ARE REQUIRED. FAILURE TO COMPLETE THIS APPLICATION IN FULL MAY DELAY OR DISQUALIFY YOUR REBATE. 
 

CUSTOMER INFORMATION 

NAME O&R ELECTRIC ACCOUNT NUMBER 

ADDRESS CITY STATE ZIP 

MAILING ADDRESS (IF DIFFERENT FROM INSTALLED ADDRESS) P.O. BOX APT # CITY STATE ZIP 

PHONE CELL PHONE E-MAIL ADDRESS 

ROOM AC INFORMATION 

 

A/C #1 

MANUFACTURER ENERGY STAR MODEL NUMBER SERIAL  NUMBER LOCATION IN HOME (CHECK ONE): 
 LR - Living/Family 
 BR - Bedroom 
 KC - Kitchen 
 BM - Basement 

SIZE (BTUH) EFFICIENCY (Combined EER) LOUVERED SIDES 
Yes No 

 
A/C #2 

(if applicable) 

MANUFACTURER ENERGY STAR MODEL NUMBER SERIAL  NUMBER LOCATION IN HOME (CHECK ONE): 
 LR - Living/Family 
 BR - Bedroom 
 KC - Kitchen 
 BM - Basement 

SIZE (BTUH) EFFICIENCY (Combined EER) LOUVERED SIDES 
Yes No 

 
A/C #3 

(if applicable) 

MANUFACTURER ENERGY STAR MODEL NUMBER SERIAL  NUMBER LOCATION IN HOME (CHECK ONE): 
 LR - Living/Family 
 BR - Bedroom 
 KC - Kitchen 
 BM - Basement 

SIZE (BTUH) EFFICIENCY (Combined EER) LOUVERED SIDES 
Yes No 

 
A/C #4 

(if applicable) 

MANUFACTURER ENERGY STAR MODEL NUMBER SERIAL  NUMBER LOCATION IN HOME (CHECK ONE): 
 LR - Living/Family 
 BR - Bedroom 
 KC - Kitchen 
 BM - Basement 

SIZE (BTUH) EFFICIENCY (Combined EER) LOUVERED SIDES 
Yes No 

Account-holder signature X Date:     
Rebate will only be paid to current and valid O&R account holder. Refer to your bill for account name and number. Keep a copy of this application for your records. Questions? Call 1-877-852-5678. 

   How did you find out about this program? 
 Retailer  Store sign  E-mail  Friend/family  Bill insert  Website  Direct mail  Facebook  Twitter  TV  Radio  Online and  Other____________________________ 

 Eligibility Requirements and Other Terms and Conditions 

1. Rebates are offered to O&R New York residential, individually metered electric customers, regardless 
of their energy supplier. 

2. Rebate applications must be completed in full, signed by the O&R account holder and mailed to O&R 
address stated on the application, together with a legible copy of the paid receipt in its entirety that 
indicates the equipment manufacturer, Energy Star model number, date of purchase and store name. 
Failure to complete this application in full may delay or disqualify your rebate. Applications must be 
postmarked by December 31, 2019. O&R shall not be responsible for lost, late, illegible or misdirected 
mail. The most current version of the rebate application supersedes all previous versions. 

3. Eligible room air conditioners must be Energy Star rated and purchased and installed by December 31, 
2019, to be eligible. O&R may conduct an on-site survey inspection or phone/mail survey. 

4. Customer is not eligible to receive financial incentives and/or rebates for the same room air-conditioner 
from the New York State Energy Research and Development Authority (NYSERDA) and/or another 
electric or gas utility company. 

5. If O&R determines that you are eligible for the rebate, please allow six to eight weeks after 

O&R’s receipt of complete documentation and/or inspections for payments of approved rebates. 
Rebates will be paid by check directly to the O&R account holder. 

6. Customer agrees and consents to O&R providing customer information, including but not limited to 
customer name, account number, electric consumption data, and electric energy savings to its third-party 
evaluation contractor for program evaluation purposes. The evaluation contractor is obligated to O&R to keep 
the information confidential. This information may also be provided by O&R to the New York State Public 
Service Commission. This information will be aggregated with information about other O&R customers. 

7. Customer shall be responsible for all taxes that may be imposed with respect to the rebate offer. 
8. Eligibility for the appliance rebates shall be determined by O&R, at its sole discretion. O&R has no obligation to 

notify the customer in the event O&R determines the customer is not eligible for an air conditioner rebate. 
Applications will be processed on a first-come, first-served basis until funds are depleted. 

9. O&R reserves the right to limit quantities, and amend or terminate this rebate offer. 

 
 

Learn more about O&R’s other energy-saving programs at oru.com/save. Visit myORUstore.com to purchase energy saving products.     Revision 2019-1 
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