
New Language 
Added to Our 
Contract with You 

Orange & Rockland has added language 

to Orange & Rockland’s electric and gas 

contracts with you, also known as “Tariffs,” 

effective December 1, 2021.

https://www.oru.com/en/


The new language notifies customers that, 
by accepting electric and/or gas service from 
Orange & Rockland and providing a wire-
less phone number to Orange & Rockland, 
you are authorizing Orange & Rockland to 
contact you via autodialed and prerecorded/
automated calls and texts, unless you inform 
Orange & Rockland otherwise.

You may opt out at any time by:

•	 Replying STOP in response to a text 
message

•	 Calling Customer Assistance at 
1-877-434-4100

•	 Emailing us through our website at 
oru.com/ContactUs

•	 Sending a note via regular mail to 
Orange & Rockland, Attn: Customer 
Assistance, 390 West Route 59 
Spring Valley, NY 10977

Visit lite.oru.com to access both the Electric 
and Gas Tariffs.
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