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The Municipal Streetlight Portal Application is accessed through the Orange & Rockland
Internet site: WWW.ORU.COM.

To access the Municipal Streetlight Portal, click the Customer Service tab on the gray bar
across the top of the screen and select Municipality Portal. Several municipal applications are
accessible on this page. Click the <login> button under Municipal Streetlight Portal. This will
take you to the Municipal Streetlight Portal logon page.

~1B1I

\ /,.'I https://apps.coned.com/OR_STL /Forms/SAccess.aspx 'OLI 2| X Lru {E “'3‘}

Log On x I

S (& INTT1 WTK (%] ORU ~ ORUWebApps ~ @& LvA ~ 2] MANUALS ~ [EJ Google W Yahoo Finance %3 ~ B - [ == - Page~ Safety~ Tools~ @~

=
Orange & Rockland MuNIcIPAL STREETLIGHT PORTAL

Please enter your username and password. Register if you don't have an account. Contact Us

ACCOUNT ACCESS

*Email.

*Password.

)
[~ Remember my email? H

[ The fields marked with * are required. ]

Recover your password?

Copyright © 1999 — 2014 Orange and Rockland Utilities, Inc. All Rights Reserved.
Rockland Electric Company and Pike County Light & Power Co. (PCL&P) are subsidiaries of Orange and Rockland Utilities, Inc.
H100% ~
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1. STREETLIGHT REQUEST FUNCTIONS

1.1  Streetlight New Install (first option)

This function is used to install a new streetlight on an existing non-streetlight pole and/or
to install a new streetlight and a brand new pole.

¢ Go to the Streetlight Inventory page and select the account number.

esti Users  Documents  Light Repairs STREETLIGHT INVENTORY

TRANSACTIONS

Ownership: A

Account Number :  Select Account.

Upon the selection of the account, the Portal will display all the streetlights in the
Streetlights Inventory section. The buttons in Transactions section will now be
available for requests.

e Click on the <New Install> button.

Ownership : | All »
Upgrade Removal Transfer Owner
Account Number : u M

STREETLIGHTS INVENTORY Selected Lights(0) Reset Inventory W Pick all from the grid. (Ignores Selection) BRE
r GRID X GRIDY FIXTURE DETAILS STREET ADDRESSL STREET ADDRESS2 TOWN DIRECTION
r 55986 48610 4000 LUM 8FT 111 M 100W $12.49 ABRAMS RD TOWN OF WOODBURY
r 56007 48583 4000 LUM 8FT 111 M 100W $12.49 ABRAMS RD TOWN OF WOODBURY

e Select the first radio button for a new streetlight and click on the <Redirect> button.

Al

CONTINUE NEW INSTALL

@© Select this option to do one of the following :

« Add a new streetlight to an existing pole that does not have any streetlights attached.

+ Add a new pole with a new streetlight attached.

(" Select this option to add an additional streetlight to an existing pole which already has streetlights attached.
(Note : Please select the appropriate XY's that apply to this action.)

Redirect
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e You are now in the New Install page. In the Streetlight Details section, click the <Add
New Streetlight> button to start creating the new streetlight details.

Inventory  Requests  Users  Documents  Light Repairs

ACCOUNT DETAILS

Project / Applicant Name : ~ TOWN OF WOODBURY Account Number : m

Note : If you require a new account, please contact streetlight coordinator before making this request.

The maximum number of valid poles to be processed from this request is 178,

STREETLIGHT DETAILS BE
& Add New Streetlight!
GRID X GRIDY POLE LOCATION FIXTURE DETAILS STREET ADDRESS

No records to display.

| |

=

& Upon clicking the <Add New Streetlight> button, a new row will be created in the
grid for entering the streetlight details.

e Enter the streetlight information in the data grid. Click the ¥ icon to save the
streetlight row. Click the % icon to cancel the streetlight row.

STREETLIGHT DETALLS BE

% Add New Streetlight!

GRID X GRID Y POLE LOCATION FIXTURE DETAILS STREET Al

@ "l Yl Actual Pole Y 3400 LUM15FT 181 140W S15.64 N

No records to display. Actual Pole

q Nearest to Actual Pole

=

Nearest to location of New Pole

The following column(s) are the required fields in the Streetlight Details section.

GRID X The first 5-digit coordinate of the pole (usually located on a
metal plate attached to the pole.)

GRIDY The second 5-digit coordinate of the pole (usually located
on a metal plate attached to the pole.)

POLE LOCATION ‘Actual Pole’ — Choose this option if the X Y coordinates
you entered are from the actual pole where you want to
have a light installed.

‘Nearest to Actual Pole’ — Choose this option if the X' Y
coordinates you entered refer to a pole that is nearest to the
actual pole where you want the new lights. For example,
use this option if the X Y coordinates are not readable on
the actual pole.

‘Nearest to location of New Pole’ — Choose this option if
you require a pole installation for the new streetlight. The

May 15, 2023 Page 4 of 32



XY you entered should be from the pole that is closest to
where the new pole should be installed.

FIXTURE DETAILS Choose the light type from the drop down.
STREET ADDRESS Street address of the new streetlight.
TOWN NAME Name of the town of the new streetlight.

Click the <Add New Streetlight> button if you need to add more streetlights. If
you need 2 or more lights on the same pole, click on the % icon.

STREETLIGHT DETAILS BE

% Add New Streetlight!

GRID X GRIDY POLE LOCATION FIXTURE DETAILS STREET Al

£ 48852 58215 Actual Pole 5800 LUM 15FT 132 S 70W §7.23 Street Na
L

e Enter any additional information in the Notes section. This section is optional.

NOTES

Put any additional information in this section.

[ The fields marked with * are required. ] W S @ Back

o Click the <Save> button to submit the New Install request. A message box will
appear showing your request was successful. The message box will contain your
request ID.

A notification email with the request details will also be sent to the requestor.

Message from webpage x|

! E Request id(s) 20131022000848 has been created successfully,

¢ Click OK.
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1.2  Streetlight New Install (second option)
This function is used to install additional lights on an existing streetlight pole.

¢ Go to the Streetlight Inventory page and select the account number. (Please refer
back to the first item in Streetlight New Install section 1.1)

e Select the pole number(s) in the Streetlights Inventory section. Click on the <New
Install> button.

ACCOUNT DETAILS TRANSACTIONS
Ownership:  All >/
Upgrade Removal Transfer Owner
Account Number : u N

STREETLIGHTS INVENTORY Selected Lights(2) Reset Inventory W Pick all from the grid. (Ignores Selection) BgR
I GRID X GRIDY FIXTURE DETAILS STREET ADDRESSL STREET ADDRESS2 TOWN DIRECTION

55986 48610 4000 LUM 8FT 111 M 100W §1249  ABRAMS RD TOWN OF WOODBURY
56007 48583 4000 LUM 8FT 111 M 100W §1249  ABRAMS RD TOWN OF WOODBURY
56016 48549 4000 LUM 8FT 111 M 100W §1249  ABRAMS RD TOWN OF WOODBURY

e Select the second radio button for a new streetlight and click on the <Redirect>
button.

CONTINUE NEW INSTALL

(" Select this option to do one of the following :

« Add a new streetlight to an existing pole that does not have any streetlights attached.

+ Add a new pole with a new streetlight attached.

iSelect this option to add an additional streetlight to an existing pole which already has streetlights attached.
(Note : Please select the appropriate XY's that apply to this action,)

Redirect

You are now in the Streetlight Addition page.

e Click the#* icon to edit the streetlight row.
Click the ., icon to save the streetlight row.
Click the % icon to cancel the editing function.

Click the 4 icon to add another light on the same pole number.
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BE

GRDX  GRDY FITURENOTES STREET ADDRESS

3688 49080 Select a light ixture EM ST
v EDGEWOOD DR

STREETLIGHT DETAILS

55784 43478 New Fixture

(| | N

The following column(s) are the required fields in the Streetlight Details grid.

FIXTURE DETAILS Choose the desired fixture from the Fixture Details drop
down.

If you need to remove or delete a row in the Streetlight Details grid, drag the
scroll bar to the faright and click on the icon.

o Enter any additional information in the Notes section. This section is optional.

NOTES

Put any additional information in this section,

[ The fields marked with * are required. ] M Save @ Back

o Click the <Save> button to submit the New Install request. A message box will
appear showing your request was successful. The message box will contain your

request ID.

A notification email with the request details will also be sent to the requestor.

Message from webpage 5]

! E Request id{s) 20131022000848 has been created successfully.
L

e Click OK.
1.3  Streetlight Upgrade
This function is used to replace an existing light fixture with another type of light fixture.

¢ Go to the Streetlight Inventory page and select the account number. (Please refer
back to the first item in Streetlight New Install section 1.1)
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e Select the pole number(s) in the Streetlight Inventory section. Click on the

<Upgrade> button.
ACCOUNT DETAILS TRANSACTIONS
Ownership:  All >/
New Install Upgrade Removal Transfer Owner
account Number : 45— V

STREETLIGHTS INVENTORY Selected Lights(2)

Reset Inventory M pick all from the grid. (ignores Selection) BE
r GRID X GRID'Y FIXTURE DETAILS STREET ADDRESSL STREET ADDRESS2 TOWN DIRECTION

55986 48610 4000 LUM 8FT 111 M 100W §1249  ABRAMS RD TOWN OF WOODBURY
56007 48583 4000 LUM 8FT 111 M 100W §1249  ABRAMS RD TOWN OF WOODBURY
56016 48549 4000 LUM 8FT 111 M 100W §1249  ABRAMS RD TOWN OF WOODBURY

e You are now in the Streetlight Upgrade page. Use the Replicate Fixture option if you
want to upgrade all the selected poles with the same fixture. Choose the fixture
details and press the <Replicate Fixture> button.

REPLICATE FIXTURE

Fixture Details : | Select fixture for all poles M Replicate Fixture

STREETLIGHT DETAILS

BB
GRIDX GRIDY FIXTURE DETALLS NEW FIXTURE DETALS STREET ADDRES
s 37498 22500 LUM 8FT 121 M 400W $1255 A STREET
) 37472 22500 LUM 8FT 121 M 400W $1255 A STREET
q | M

e Click the #* icon to edit the streetlight row.
Click the s icon to save the streetlight row.

Click the % icon to cancel the editing function.

STREETLIGHT DETALLS 1 5
GRDX  GRDY FIXTURE DETALLS w STREET ADDRES
55257 48814 5800 LUM 8FT 131 § 70W $1391 ROUTE 105
55287 48858 4000 LUM BFT 111 M 100W $1249 3400 LUM 15FT 181 140W $15.64 *  ROUTE 105
( | b

The following column(s) are the required fields in the streetlight details.

NEW FIXTURE DETAILS Choose the desired fixture from the New Fixture Details
drop down list.

If you need to remove or delete a row in the Streetlight Details grid, drag the
scroll bar to the faipkight and click on the icon.

o Enter any additional information in the Notes section. This section is optional.

May 15, 2023 Page 8 of 32



NOTES

Put any additional information in this section.

[ The fields marked with * are required.. ] H Save @ Back

A notification email with the request details will also be sent to the requestor.

Message from webpage Ll

! E Request id(s) 20131022000848 has been created successfully,

¢ Click OK.

1.4  Streetlight Removal
This function is used to remove an existing light fixture from the streetlight pole.

back to the first item in Streetlight New Install section 1.1)

e Select the pole number(s) in the Streetlight Inventory section. Click on the
<Removal> button.

ACCOUNT DETAILS TRANSACTIONS
Ownership:  All »/
New Install Upgrade Transfer Owner
Account Number ” v

Reset Inventory W Pick all from the grid. (Ignores Selection) BE

STREETLIGHTS INVENTORY Selected Lights(2)

I GRID X GRIDY FIXTURE DETAILS STREET ADDRESSL STREET ADDRESS2 TOWN DIRECTION

55986 48610 4000 LUM 8FT 111 M 100W §1249  ABRAMS RD TOWN OF WOODBURY

56007 48583 4000 LUM 8FT 111 M 100W §1249  ABRAMS RD TOWN OF WOODBURY

56016 48549 4000 LUM 8FT 111 M 100W §1249  ABRAMS RD TOWN OF WOODBURY

Click the <Save> button to submit the Upgrade request. A message box will appear
showing your request was successful. The message box will contain your request ID.

Go to the Streetlight Inventory page and select the account number. (Please refer

e You are now in the Streetlight Removal page. If you need to remove or delete a row
in the Streetlight Details grid, drag the scroll bar to the far right and click on < icon.

May 15, 2023
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STREETLIGHT DETAILS BE

STREET ADDRESS2 TOWN DEVICE  ERROR  ERRORTEXT
TWN OF WOODBURY OH N
TWN OF WOODBURY OH N
d

Enter any additional information in the Notes section. This section is optional.

Kl

NOTES

Put any additional information in this section,

[ The fields marked with * are required.. ] H Save @ Back

Click the <Save> button to submit the Removal request.

You will see a pop-up showing a request ID. A message box will appear showing
your request was successful. The message box will contain your request ID.

A notification email with the request details will also be sent to the requestor.

Message from webpage 5’

! E Request id(s) 20131022000848 has been created successfully,

Click OK.

1.5 Transfer of Ownership
This function is used to transfer streetlights from O&R to a municipality-owned account.

Go to the Streetlight Inventory page and select the account number. (Please refer
back to the first item in Streetlight New Install section 1.1)

Select the pole number(s) in the Streetlight Inventory section. Click on the <Transfer
Owner> button.
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ACCOUNT DETAILS TRANSACTIONS

Ownership: Al v
New Install Upgrade Removal
Account Number : ” v

STREETLIGHTS INVENTORY Selected Lights(2) Reset Inventory W Pick all from the grid. (Ignores Selection) BE
I GRID X GRID Y FIXTURE DETAILS STREET ADDRESSL STREET ADDRESS2 TOWN DIRECTION

55986 48610 4000 LUM 8FT 111 M 100W §1249  ABRAMS RD TOWN OF WOODBURY
56007 48583 4000 LUM 8FT 111 M 100W §1249  ABRAMS RD TOWN OF WOODBURY
56016 48549 4000 LUM 8FT 111 M 100W §1249  ABRAMS RD TOWN OF WOODBURY

e You are now in the Streetlight Transfer page. Review the Target Account and make
sure it displays the municipality-owned billing account. If there is no existing billing
account, the system designates ‘New Account’.

ACCOUNT DETAILS
Project / Applicant Name : _TOWN OF WOODBURY Account Number : ”

Target Account: | New Account

“

Note : Highlighted poles will not be included in this transaction. The maximum number of valid poles to be processed from this request is 6000,

STREETLIGHT DETAILS BE
GRIDX GRIDY FIXTURE DETAILS STREET ADDRESSL STREET ADDRESS2 TOWN DEVICE  ERRO|
55493 43201 4000 LUM 8FT 111 M 100/ §1249  WOODWARD TER TOWN OF WOODBURY  OH N
55517 48319 4000 LUM 8FT 111 M 100W §1249  WOODWARD TER TOWN OF WOODBURY ~ OH N

4 | M

¢ If you need to remove or delete a row in the Streetlight Details grid, drag the scroll
bar to the far right and click on  icon.

STREETLIGHT DETAILS Bn
STREET ADDRESS TOWN DEVICE  ERROR  ERRORTEXT
TWN OF WOODBURY OH N
TWN OF WOODBURY OH N

[=

e Enter any additional information in the Notes section. This section is optional.

NOTES

Put any additional information in this section.

[ The fields marked with * are required. ] H Save @ Back

e Click the <Save> button to submit the Transfer of Ownership request.
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e You will see a pop-up showing a request ID. A message box will appear showing
your request was successful. The message box will contain your request ID.

A notification email with the request details will also be sent to the requestor.

Message from webpage 5[

! E Request id(s) 20131022000848 has been created successfully.

e Click OK.
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1.6 Request List

This function is used to display streetlight requests and status.

¢ Go to the Requests main menu and click on the <Request List> sub menu.

LEANDRO ACZON
Orange &Rockland ~ MUNICIPAL STREETLIGHT PORTAL W
Requests  Users  Documents  Light Repairs STREETLIGHT INVENTORY
Re%nspection
I
General Request
Qun Request List v
Account Number : | Select Account. v

e The Streetlight Requests page will display all the requests submitted in the Municipal
Streetlight Portal for your town.

Orange & Rockland  MUNICIPAL STREETLIGHT PORTAL e
Inventory  Requests  Documents  Light Repairs STREETLIGHT REQUESTS

SEARCH BY

@) REQUESTID *RequestID : Filter Request List

GRID XY Remove Filter

REQUEST LIST BE

REQUESTID STATUS REQUEST DESCRIPTION REQUESTDATE  ACCOUNT PROJECT NAME NUCON PROJECT ID TOW
20131004000733  Adtive Tap-on of streetlight 2013-1004 4NN 0N OF WOODBURY TOW
2013100000731  Completed  Transfer of ownership 2013-1004 4SNP 10N OF WOODBURY  20131020005-34422  TOW
2013100300724 Cancelled ~ Re-inspection of streetlight ~ 2013-10-03 MMM TOWN OF WOODBURY ~ 20131020003-34402  TOW
2013100200714  Completed  New install on new pole 2013-1002 SN Tov/N OF WOODBURY  20131020003-34402  TOW
2013100100701  Completed  New install on new pole 20131001 SR TowN OF WOODBURY  20131020001-34384  TOW
20130030000698  Completed  New install on new pole 20130030 MMM TOWN OF WOODBURY — 20130020068-34382  TOW
2013091600064 Completed  Re-inspection of streetiight ~ 2013-09-16  /SjjMMMM® TOWN OF WOODBURY ~ 20130920015-34223  TOM!
20130016000647  Active Tap-on of streetlight 2013-09-16 | 4SSN TOVVN OF WOODBURY TOW
20130913000644  Completed  Transfer of ownership 20130913 4IRS TOVIN OF WOODBURY  20130920015-34223  TO!
< | 2
K| 4y 1 E‘ by M Page: 2 of2 Go  Pagesizer 20 Change Item 21 to 29 of 29

The following describes the different STATUS of a request.

Submitted

In Progress

Active

The streetlight request has just been created.

While the request is in Submitted status, you can click on
the request id and cancel the request.

A

The streetlight request has been accepted and placed in
the work queue of the O&R Streetlight Coordinator.

O&R Streetlight Coordinator has started and initiated the
project.

May 15, 2023
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Completed The streetlight request has been completed.

Cancelled The streetlight request was cancelled.

email is sent out to the requestor, project contact (if any)

j When a request is Completed or Cancelled, a notification
and municipal administrator(s).

¢ Click on the Request ID to go to the Streetlight Request Detail page.

MICHAEL JOHNSON
Orange & Rockland  MUNICIPAL STREETLIGHT PORTAL ot 0g Of
Inventory  Requests  Documents  Light Repairs STREETLIGHT REQUEST DETAIL
REQUEST DETAILS
Project Name : TOWN OF WOODBURY
Request ID: 20131028000867 Status: Completed [Project Status]
Request Type : New Install of Streetlight Account Number : ”
Request Date : 2013-10-28 Town Name: TOWN OF WOODBURY
Cutln: CutIn Date :

REQUEST NOTES

PLEASE PROVIDE COST ESTIMATE.

STREETLIGHT COORDINATOR NOTES

Completed Request Original Request |
STREETLIGHT DETALLS Ba

GRID X GRIDY POLE LOCATION FIXTURE DETAILS STREET ADDRESSL STREET ADDRESS2 TOWN DIRECTION

54923 49013 Nearest to Actual Pole 3400 LUM 15FT 181 140W $15.64 First St WOODBURY

54923 49013 Nearest to Actual Pole 3400 LUM 15FT 181 140W $15.64 First Street WOODBURY

< | 2
@ Back
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2. USER MANAGEMENT FUNCTIONS

2.1 Registration
Sign up process for municipal employees who require access to the application.

e Click on the Register link in the home page.
Orange & Rockland MuniciPAL STREETLIGHT PORTAL

Please enter your username and passwo'ou don't have an account. Contact Us

ACCOUNT ACCESS

*Email.

*Password.

™ Remember my email? N] Go )

[ The fields marked with * are required. ]

Recover your password?

Copyright © 1999 - 2014 Orange and Rockland Utilities, Inc. All Rights Reserved.
Rockland Electric Company and Pike County Light & Power Co. (PCL&P) are subsidiaries of Orange and Rockland Utilities, Inc.

e Enter all the required information, select your Town and click on the <Save> button.
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2.2

Orange & Rockland MunNiICcIPAL STREETLIGHT PORTAL

PASSWORD RULES

Passwords used on this network must comply with the rules set out below.

= Password cannot contain your email
= Password is case sensitive.

= Password length must be between & and 10 characters.

= Password must have at least [1 upper case letter, 1 lower case letter and (1 number or 1 special character from |@#$§%6/ &+=)].

SIGN UP

*Email -
*Password -
*Reenter Password -

*4-Digit Pin Number -

CONTACT DETAILS

*Title - Select Title. -
*First Name -
*Last Name -
*Office # : —_——
Ext#: —_
Cell#: - -
Fax #: —
*Address Line 1:
Address Line 2
Address Line 3 :
*City
*State - New York Rl

“Zip:

PROJECT CONTACT

Will you be the party responsible for tracking streetiight projects through to completion and should all notification for the project be sent to you?
@ ves
€ No *Contact Email -

TOWN DETAILS

*Town Name - Select Towns.

[ The fisds marked with * are required. | N s=e 3 Reset @ Back

Xl o Click

! 5 Your new Streetlight Portal account has been submitted for approval by management. You will be notified once your account has been activated. O K

. Upon

receipt of the registration request, the O&R Streetlight Coordinator will review the
request and call the municipal employee for verification.

Change Password / Pin — My Profile Page
Create a new password or a new pin.

Log into the Municipal Streetlight Portal.

Click on the My Profile link.
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Orange & Rockland

e Click on Change Password or Change Pin and enter the new password or pin.

MunNIcIPAL STREETLIGHT PORTAL

ANDRO ACZON

Orange & Rockland  MUNICIPAL STREETLIGHT PORTAL -
Inventory  Requests ~ Users  Documents  Light Repairs USER PROFILE

CONTACT INFORMATION

“Title: MR M Change Password
*First Name: ~ Leandro Change Pin
‘lastName:  Aczon
"Office #:  845-577-2292
Ext# __
Cell #:  _-_-__
Fax#: _-_-__
*Address Line 1: 766 West Nyack Road
Address Line 2:
Address Line 3:
"City:  West Nyack
*State:  New York M
Zip: 1094

PROJECT CONTACT

Will you be the party responsible for tracking streetlight projects through to completion and should all notification for the project be sent to you?

@ Yes
C'No *Contact Email:
[ The fields marked with * are required. ] N S @ Back
CHANGE PASSWORD
. arentpassword: [ ]
" S New Password :
—— Confirm Password :
CHANGE PIN

Current 4-Digit Pin Number : I:]
*New 4-Digit Pin Number :

¢ A notification email will be sent to the municipal employee after a successful change
of password or pin.

2.3 Recover Password

Lost password and need to obtain a new password.

e Click the Recover your password? link in the home page.
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Orange & Rockland MuniciPAL STREETLIGHT PORTAL

Please enter your username and password. Register if you don't have an account. Contact Us

ACCOUNT ACCESS

*Email.

*Password.

I~ Remember my email? H

[ The fields marked with * are required. ]

Recover your password?

Copyright © 1999 - 2014 Orange and Rockland Utilities, Inc. All Rights Reserved.
Rockland Electric Company and Pike County Light & Power Co. (PCL&P) are subsidiaries of Orange and Rockland Utilities, Inc.

e Enter your email id and click the <Save> button.

LoginID / Email : || |

e Enter your 4-digit pin number and click the <Save> button.
PIN NUMBER

“4-Digit Pin Number : D

e Enter your new password and click the <Save> button.

Enter New Password \ ‘

‘Re-Enter Password :

¢ Upon receipt of the password recovery request, the O&R Streetlight Coordinator will
review the request and call the municipal employee for verification.

24 Recover 4-Digit Pin
Lost 4-digit pin and need to obtain a new pin.

e Use the Contact Us form to notify the O&R Streetlight Coordinator.
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2.5

SEND EMAIL

First Name :  Leandro
Last Name Aczon
Contact #: 845-577-7777

Email:  my-email@email.com

Comments : I lost my 4-digit pin. Please provide a new pin number.

Enter security code :

[ The fields marked with * are required. ] N sae @ Back

¢ OA&R Streetlight Coordinator will review the request and call the municipal employee
for verification.

e OA&R Streetlight Coordinator will provide a new pin number.

¢ Municipality will follow the same procedure in Recover Password described in
Section 2.3.

Managing Municipal Users

Each municipality will be set up with at least one administrator who has the ability to
review their employees with access to the system. The administrator will be set up at
registration time.

This function is only available to Municipal Administrators.

Biannually, O&R will send an email reminder to administrators asking that they review
employees with access to the system. This web page will allow an administrator to
deactivate, remove, or re-activate employees

¢ Log into the Municipal Streetlight Portal.

e Click the User List page in the User menu.

Orange &Rockland  MUNICIPAL STREETLIGHT PORTAL -
quests | Users  Documiits  Light Repairs STREETLIGHT INVENTORY

Users List

TRANSACTIONS

e Users List page displays all the employees of the town. Click on the User Name of
the employee.
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Inventory  Requests  Users  Documents  Light Repairs USERS LIST

USERS LIST BR

USER NAME FIRST NAME LAST NAME TOWN NAME STATUS USER TYPE USER ROLE

aspreet.singh@hotmail.com Jaspreet Singh TOWN OF CLARKSTOWN ~ Active M NY - MUNI U
jaspreet2.singh2@muni2.com  J S TOWN OF CLARKSTOWN ~ Active M NY - MUNI U
jaspreetd.singh3@munid.com ) S TOWN OF CLARKSTOWN  Active M NY - MUNI U
ean.cassels 1@gmail.com Jean Cassels TOWN OF CLARKSTOWN ~ Active M NY - MUNI U

jean.cassels@gmail.com Jean Cassels TOWN OF CLARKSTOWN ~ Active M NY - MUNI 4

Click the <Deactivate User> button to deactivate the employee.

Click the <Remove User> button to remove the employee in the Municipal
Streetlight Portal.

Click the <Activate User> button to re-activate the employee.

CONTACT INFORMATION USER ACTIONS

User Name :  jean.cassels_1@gmail.com Status: A
Title :  MISS

First Name :  Jean

Last Name :  Cassels

) Deactivate User
Office #: 1231231234

Bit#: Remove User
Cell =:
Fax#:
Address Line 11 1 Main St
Address Line 2
Address Line 3
City: New City
State: NY
Zip: 10056

@ Back
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3. MUNICIPALITY-OWNED STREETLIGHT FUNCTIONS

3.1  Streetlight New Install (first option)

This function is used to install a new streetlight on an existing non-streetlight pole and/or
to install a new streetlight and a brand new pole.

Go to the Streetlight Inventory page. Select the “Municipal-Owned” in the Ownership
drop-down box then select the account number.

ACCOUNT DETAILS TRANSACTIONS STREETLIGHT OUTAGE

Ownership :  Municipal-Owned ¥

Account Number : |All [% v
All

STREETLIGHTS INVE

If you know the municipal-owned account, you can go straight to the Account
Number drop-down box and select the municipal-owned account number.

est:‘» Users  Documents  Light Repairs STREETLIGHT INVENTORY

TRANSACTIONS

Ownership : _ All S

Account Number : | Select Account.

Upon the selection of the account, the Portal will display all the streetlights in the
Streetlights Inventory section. The buttons in the Transactions section will now be
available for requests.

Click on the <New Install> button.

ACCOUNT DETAILS TRANSACTIONS
Ownership: Al N
Upgrade Removal Transfer Owner
Account Number : u M
STREETLIGHTS INVENTORY Selected Lights(0) Reset Inventory W Pick all from the grid. (ignores Selection) BR
I GRID X GRIDY FIXTURE DETAILS STREET ADDRESSL STREET ADDRESS2 TOWN DIRECTION
r 55986 48610 4000 LUM 8FT 111 M 100W $12.49 ABRAMS RD TOWN OF WOODBURY
r 56007 48583 4000 LUM 8FT 111 M 100W §12.49 ABRAMS RD TOWN OF WOODBURY
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e Select the first radio button for a new streetlight and click on the <Redirect> button.
CONTINUE NEW INSTALL
@® Select this option to do one of the following :
+ Add a new streetlight to an existing pole that does not have any streetlights attached.
+ Add a new pole with a new streetlight attached.
(" Select this option to add an additional streetlight to an existing pole which already has streetlights attached.
(Note : Please select the appropriate XY's that apply to this action.)
Redirect
e You are now in the New Install page. In the Streetlight Details section, click the <Add
New Streetlight> button to start creating the new streetlight details.
Inventory  Requests  Users  Documents  Light Repairs
ACCOUNT DETALS
Project / Applicant Name : ~ TOWN OF WOODBURY Account Number : |45
Note : If you require a new account, please contact streetlight coordinator before making this request.
The maximum number of valid poles to be processed from this request is 178,
STREETLIGHT DETALS BA
GRID X GRIDY POLE LOCATION FIXTURE DETAILS STREET ADDRESS
No records to display.
4 | M

Upon clicking the <Add New Streetlight> button, a new row will be created in the
grid for entering the streetlight details.

e Enter the streetlight information in the data grid. Click the ¥ icon to save the
streetlight row. Click the X icon to cancel the streetlight row.

STREETLIGHT DETAILS (2]

4 Add New Streetlight!

GRID X GRID Y POLE LOCATION FIXTURE DETAILS FIXTURE NOTES
= = Actual Pole| v New Fixture v
to ay. Actual Pole %
< Nearest to Actual Pole

>

Nearest to location of New Pole
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The following column(s) are the required fields in the Streetlight Details section.

GRID X

GRIDY

POLE LOCATION

FIXTURE DETAILS

AN

FIXTURE NOTES

STREET ADDRESS
TOWN NAME

AN

The first 5-digit coordinate of the pole (usually located on a
metal plate attached to the pole.)

The second 5-digit coordinate of the pole (usually located
on a metal plate attached to the pole.)

‘Actual Pole’ — Choose this option if the X Y coordinates
you entered are from the actual pole where you want to
have a light installed.

‘Nearest to Actual Pole’ — Choose this option if the X' Y
coordinates you entered refer to a pole that is nearest to the
actual pole where you want the new lights. For example,
use this option if the X Y coordinates are not readable on
the actual pole.

‘Nearest to location of New Pole’ — Choose this option if
you require a pole installation for the new streetlight. The
XY you entered should be from the pole that is closest to
where the new pole should be installed.

Choose the light type from the drop down.

Choose ‘New Fixture’ from the drop down if the type of light is
not in the list. The new fixture should be described in the next
column under FIXTURE NOTES.

Short description of the type of light. This is required only
when the ‘New Fixture’ is selected in FIXTURE DETAILS.

Street address of the new streetlight.

Name of the town of the new streetlight.

Click the <Add New Streetlight> button if you need to add more streetlights. If

STREETLIGHT DETAILS

% Add New Streetlight!

o)

GRID X

48652

you need 2 or more lights on the same pole, click on the ¥ icon.

BB

GRID Y POLE LOCATION FIXTURE DETAILS STREET Al
58215 Actual Pole 5800 LUM 15FT 132 S 70W §7.23 Street Na

Il

May 15, 2023
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e Enter any additional information in the Notes section. This section is optional.

NOTES

Put any additional information in this section.

[ The fielcs marked with * are required. ] M sae @ Back

e Click the <Save> button to submit the New Install request. A message box will
appear showing your request was successful. The message box will contain your

request ID.

A notification email with the request details will also be sent to the requestor.

Message from webpage ll

! E Request id(s) 20131022000848 has been created successfully.

e Click OK.
3.2  Streetlight New Install (second option)
This function is used to install additional lights on an existing streetlight pole.

¢ Go to the Streetlight Inventory page and select the account number. (Please refer
back to the first item in Streetlight New Install section 3.1)

e Select the pole number(s) in the Streetlights Inventory section. Click on the <New
Install> button.

ACCOUNT DETAILS TRANSACTIONS

Ownership:  All

A v
Upgrade Removal Transfer Owner
Account Number : u N

STREETLIGHTS INVENTORY Selected Lights(2) Reset Inventory WiPick all from the grid. (Ignores Selection) BgE
I GRID X GRIDY FIXTURE DETAILS STREET ADDRESSL STREET ADDRESS2 TOWN DIRECTION

55986 48610 4000 LUM 8FT 111 M 100W §1249  ABRAMS RD TOWN OF WOODBURY
56007 48583 4000 LUM 8FT 111 M 100W §1249  ABRAMS RD TOWN OF WOODBURY
56016 48549 4000 LUM 8FT 111 M 100W §1249  ABRAMS RD TOWN OF WOODBURY
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e Select the second radio button for a new streetlight and click on the <Redirect>
button.

CONTINUE NEW INSTALL

(" Select this option to do one of the following :

« Add a new streetlight to an existing pole that does not have any streetlights attached.

« Add a new pole with a new streetlight attached.

'iSelect this option to add an additional streetlight to an existing pole which already has streetlights attached.
(Note : Please select the appropriate XY's that apply to this action.)

Redirect

You are now in the Streetlight Addition page.

e Click the #* icon to edit the streetlight row.
Click the ., icon to save the streetlight row.
Click the % icon to cancel the editing function.

Click the 4 icon to add another light on the same pole number.

STREETLIGHT DETALS BE
GRDX  GRIDY FICTURE NOTES STREET ADDRESS1
5688 49080 Select a light ixture ELM ST
S84 448 New Fixture v EDGEWOOD DR

(| | N

The following column(s) are the required fields in the Streetlight Details grid.

FIXTURE DETAILS Choose the desired fixture from the Fixture Details drop
down.

2 Choose ‘New Fixture’ from the drop down if the type of light is

not in the list. The new fixture should be described in the next
column under FIXTURE NOTES.

FIXTURE NOTES Short description of the type of light. This is required only
when the ‘New Fixture’ is selected in FIXTURE DETAILS.

If you need to remove or delete a row in the Streetlight Details grid, drag the
scroll bar to the faright and click on the icon.
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e Enter any additional information in the Notes section. This section is optional.

NOTES

Put any additional information in this section.

[ The fielcs marked with * are required. ] M Save @ Back

e Click the <Save> button to submit the New Install request. A message box will
appear showing your request was successful. The message box will contain your

request ID.
[ ]
A notification email with the request details will also be sent to the requestor.
x|
! E Request id(s) 20131022000848 has been created successfully,
¢ Click OK.

3.3  Streetlight Upgrade
This function is used to replace an existing light fixture with another type of light fixture. It
can also be used to issue tap on installation requests that may be required when your

crews are installing the upgraded lights.

¢ Go to the Streetlight Inventory page and select the account number. (Please refer
back to the first item in Streetlight New Install section 3.1)

e Select the pole number(s) in the Streetlight Inventory section. Click on the
<Upgrade> button.

ACCOUNT DETAILS TRANSACTIONS
Ownership:  All »
New Install Removal Transfer Owner
account Number : 45— V

STREETLIGHTS INVENTORY Selected Lights(2) Reset Inventory W Pick all from the grid. (Ignores Selection) BgE
I GRID X GRIDY FIXTURE DETAILS STREET ADDRESSL STREET ADDRESS2 TOWN DIRECTION

55986 48610 4000 LUM 8FT 111 M 100W §1249  ABRAMS RD TOWN OF WOODBURY
56007 48583 4000 LUM 8FT 111 M 100W §12.49 ABRAMS RD TOWN OF WOODBURY
56016 48549 4000 LUM 8FT 111 M 100W §12.49 ABRAMS RD TOWN OF WOODBURY
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¢ Provide the cut in number if any of the lights for upgrade requires a Tap On

installation.
ACCOUNT DETAILS
Project / Applicant-Name ; TOWN OF CLARKSTOWN Account Number :“

(Required if any Install Tap On is indicated.)

e You are now in the Streetlight Upgrade page. Use the Replicate Fixture option if you
want to upgrade all the selected poles with the same fixture. Choose the fixture
details and press the <Replicate Fixture> button.

Choose ‘New Fixture’ from the drop down if the type of light is not in the list. The new
fixture should be described in the next column under FIXTURE NOTES.

REPLICATE FIXTURE

*Fixture Details :  Select fiture for all poles v Replicate Fixture
*Fixture Notes : (Required if only "New Fixture" is selected.)
STREETLIGHT DETALS B
GRID X GRIDY INSTALL TAPON FIXTURE DETAILS NEW FIXTURE DETAILS
£ 58853 41849 Y 5800 LUM 8FT 131 S 70W $14.56
< >

e Click the#" icon to edit the streetlight row.
Click the s icon to save the streetlight row.

Click the x icon to cancel the editing function.

STREETLIGHT DETAILS

GRIDX GRIDY INSTALLTAPON  FIXTURE DETAILS w

08853 41849 Y 5800 LUM 8FT 131 S 70W $14.56
9189 39823 46000 LUM 4FT 143 S 400W $35.33 3400 LUM 15FT 181 140w

The following column(s) are the required fields in the streetlight details.

NEW FIXTURE DETAILS Choose the desired fixture from the New Fixture Details
drop down list.

j Choose ‘New Fixture’ from the drop down if the type of light is

not in the list. The new fixture should be described in the next
column under FIXTURE NOTES.

FIXTURE NOTES Short description of the type of light. This is required only
when the ‘New Fixture’ is selected in FIXTURE DETAILS.

If you need to remove a row from the Streetlight Details grid, drag the scroll bar
to the farkight and click on the icon.
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Enter any additional information in the Notes section. This section is optional.

NOTES

Put any additional information in this section,

[ The fields marked with * are required. ] M sae @ Back

Click the <Save> button to submit the Upgrade request. A message box will appear
showing your request was successful. The message box will contain your request ID.

A notification email with the request details will also be sent to the requestor.

Message from webpage 5’

! E Request id(s) 20131022000848 has been created successfully,

¢ Click OK.

3.4 Streetlight Removal
This function is used to remove an existing light fixture from the streetlight pole.

¢ Go to the Streetlight Inventory page and select the account number. (Please refer

back to the first item in Streetlight New Install section 3.1)

e Select the pole number(s) in the Streetlight Inventory section. Click on the
<Removal> button.

ACCOUNT DETAILS TRANSACTIONS
Ownership: Al N
New Install Upgrade Transfer Owner
Account Number : " v

STREETLIGHTS INVENTORY Selected Lights(2) Reset Inventory W Pick all from the grid. (Ignores Selection) BE
n GRID X GRID Y FIXTURE DETAILS STREET ADDRESSL STREET ADDRESS2 TOWN DIRECTION

55986 48610 4000 LUM 8FT 111 M 100W §1249  ABRAMS RD TOWN OF WOODBURY
56007 43583 4000 LUM 8FT 111 M 100W §1249  ABRAMS RD TOWN OF WOODBURY
56016 48549 4000 LUM 8FT 111 M 100W §1249  ABRAMS RD TOWN OF WOODBURY
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e You are now in the Streetlight Removal page. If you need to remove a row in the
Streetlight Details grid, drag the scroll bar to the far right and click on < icon.

STREETLIGHT DETALS BE

STREET ADDRESS2 TOWN DEVICE  ERROR  ERRORTEXT
TWN OF WOODBURY OH N @
TWN OF WOODBURY OH N
kil d

e Enter any additional information in the Notes section. This section is optional.

NOTES

Put any additional information in this section.

[ The fields marked with * are required. ] M Save @ Back

¢ Click the <Save> button to submit the Removal request.

e You will see a pop-up showing a request ID. A message box will appear showing
your request was successful. The message box will contain your request ID.

A notification email with the request details will also be sent to the requestor.

Message from webpage x|

! E Request id(s) 20131022000848 has been created successfully.

¢ Click OK.

Streetlight Tap On
This function is used to install a disconnect wire for a municipality-owned streetlight.

¢ Go to the Streetlight Inventory page and select the account number. (Please refer
back to the first item in Streetlight New Install section 3.1)

e Select the pole number(s) in the Streetlight Inventory section. Click on the <Ready
for Tap On> button.
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ACCOUNT DETAILS TRANSACTIONS

Ownership Al >
New Install Upgrade Removal Ready for Tap On
Account Number : “ M

STREETLIGHTS INVENTORY Selected Lights(2) Reset Inventory W Pick all from the grid. (Ignores Selection) BRE
n GRID X GRIDY FIXTURE DETAILS STREET ADDRESSL STREET ADDRESS2 TOWN TAP ON TAP O

55986 48610 4000 LUM 8FT 111 M 100W §1249  ABRAMS RD TOWN OF WOODBURY N
56007 48583 4000 LUM 8FT 111 M 100W §12.49 ABRAMS RD TOWN OF WOODBURY N
56016 43549 4000 LUM 8FT 111 M 100W §12.49 ABRAMS RD TOWN OF WOODBURY N

e You are now in the Streetlight Tap On page. Provide the electrician’s cut in number
in the Account Details section.

ACCOUNT DETAILS

Project / Applicant Name :_TOWN OF WOODBURY Account Number : 4

¢ If you need to remove a row in the Streetlight Details grid, drag the scroll bar to the
far right and click on x icon.

STREETLIGHT DETALLS BB
STREET ADDRESS? TOWN DEVICE  ERROR  ERRORTEXT
TWN OF WOODBURY OH N
TVWN OF WOODBURY OH N

=]

e Enter any additional information in the Notes section. This section is optional.

NOTES

Put any additional information in this section,

[ The fiels marked with * are required. ] M sae @ Back

e Click the <Save> button to submit the Ready for Tap On request.
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e You will see a pop-up showing a request ID. A message box will appear showing
your request was successful. The message box will contain your request ID.

A notification email with the request details will also be sent to the requestor.

Message from webpage x|

! E Request id(s) 20131022000848 has been created successfully.

e Click OK.

3.6 Streetlight Re-Inspection

This function is used to issue another inspection of municipal-owned lights when the
prior light request failed the inspection.

¢ In the main menu, go to the Requests menu and click on the <Re-Inspection> link.

My Profile | Log Off

Orange & Rockland  MUNICIPAL STREETLIGHT PORTAL

Requests  Users  Documents My Outages STREETLIGHT INVENTORY
ACCOM TRANSACTIONS STREETLIGHT OUTAGE
General Request

Own Request List v

Account Numbe “ M

New Install Upgrade Removal Ready for TapOn SL Qutages

¢ Click on the Request drop-down box in the Request Details section and select the
Request ID for re-inspection.

My Profile | Log Off

Orange &Rockland  MuNICIPAL STREETLIGHT PORTAL

Inventory  Requests  Users  Documents My Outages RE-INSPECTION REQUEST

REQUEST DETALS PROJECT NAME
Request : || Project / Applicant Name :
REQUESTID DESCRIPTION
GRID X 2015031600328 New install of streetlight STREET ADDRESSL STREET ADDRESS2
No records to display.
< >
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Once the Project is selected, the light details which failed the inspection are shown in

the Streetlight Details.

-Orange &Rockland  MUNICIPAL STREETLIGHT PORTAL m

Inventory  Requests  Users Documents My Outages RE-INSPECTION REQUEST

Request : | 20150316001328 = Project / Applicant Name : TOWN OF CLARKSTOWN

GRID X GRID Y FIXTURE DETAILS STREET ADDRESS1 STREET ADDRESS2

59751 41645 5800 LUM 8FT 131 S 70W Courtney Drive

59752 41623 5800 LUM 8FT 131 S 70W Courtney Drive

e [f alight is not ready for re-inspection, delete it from the Streetlight Details grid by

dragging the scroll bar to the far right and clicking on the < icon.
k-

: Orange & Rockland MuUNICIPAL STREETLIGHT PORTAL Sy broie | Log Off

RE-INSPECTION REQUEST

Inventory  Requests  Users  Documents My Outages
REQUEST DETAILS PROJECT NAME
Request :  20150316001328 a Project / Applicant Name : TOWN OF CLARKSTOWN
STREETLIGHT DETAILS (=]
DDRESS2 TOWN NAME DEVICE GROUP ERROR ERROR TEXT
NEW CITY OH N
NEW CITY OH N

M save 4 Back

[ The fields marked with * are required. ]

e Click the <Save> button to submit the Re-Inspection request.
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¢ A message box will appear showing your request was successful. The message box
will contain your request ID.

A notification email with the request details will also be sent to the requestor.

Message from webpage x|

! E Request id(s) 20131022000848 has been created successfully.

e Click OK.
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