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2. CHANGES MADE BY THIS SUPPLEMENT 
 
 
 
 
Supplement No. 52 has been filed to implement the results of the annual 
reconciliation of the State Tax Adjustment Surcharge (“STAS”) as reflected 
on 18th Revised Leaf No. 84.  
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4. TERRITORY TO WHICH TARIFF APPLIES  
 

COUNTY TOWNSHIP BOROUGH 
   
Pike Westfall Matamoras 
   
 Milford Milford 
   
 Dingman (Northerly 

Section) 
 

 
 

5. ABBREVIATIONS AND DEFINITIONS 
 
5.1 ABBREVIATIONS: 
 

Btu   British Thermal Unit(s) 
kW   Kilowatt(s) 
kWh   Kilowatthour(s) 
kVA   Kilovolt-Ampere(s) 

 
5.2 DEFINITIONS: (C) 
 

Unless otherwise stated, the following words and terms, when used in this 
tariff, shall have the following meanings: 

 
(1) Addition. (Applicable only to Rule 22) - Any addition  to an existing 

building. Title 52 Pa. Code, Sections 69.101-69.107 (relating to 
building energy conservation standards for receipt of utility 
service) shall only apply to the portion of the building which is 
being added and not to the entire building. 

 
(2) Applicant. A natural person not currently receiving service who 

applies for residential service provided by the Company or any adult 
occupant whose name appears on the mortgage, deed, or lease of the 
property for which the residential utility service is requested. 

 
(3) Billing Month. A period or not less than 26 and not more than 35 

days. 
 

(4) Billing Period. A billing period shall be a billing month.  
 
(5) Company means PIKE COUNTY LIGHT & POWER COMPANY. 

 
(6) Competition Act - The Electricity Generation Customer Choice and 

Competition Act, 66 Pa. C.S. §2801, et seq. 
 
(7) Competitive Energy Supply – Electric Power Supply provided by an 

Electric Generation Supplier other than the Company. 
 
(8) Compliance Certification Copy. (Applicable only to Rule 22)- The part 

of the "notice of intent to construct" form returned to the builder 
or owner by the Pennsylvania Department of Community Affairs or 
municipality after receipt and processing of the notice of intent to 
construct, and which bears the ID number assigned to the notice of 
intent to construct by the Pennsylvania Department of Community 
Affairs or municipality. 

 
(9) Customer means a present Customer of, or an applicant for, the 

Company's service. 
 
(C) Indicates Change 

              (Continued) 
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5. ABBREVIATIONS AND DEFINITIONS (Continued) 
 

5.2 DEFINITIONS: (Continued)    (C) 
 

(10) Customer Charge. A charge designed to recover the costs the Company 
incurs in billing a customer’s account and providing other services. 

 
(11) Cycle Billing. A system of billing employed by a Company, which 

results in the normal rendition of bills for Company service, to a 
group or portion of all ratepayers on different or specified days of 
any one billing period. 

 
(12) Default Service. Default Service shall be provided by the Company in 

accordance with, and as defined in, General Information Section 18. 
 

(13) Delinquent Account. Charges for Company service which have not been 
paid in full by the due date stated on the bill or otherwise agreed 
upon; provided that an account shall not be deemed delinquent if: 
prior to the due date a payment or settlement agreement with the 
Company has been entered into by the residential customer; a timely 
filed notice of dispute is pending before the Company; or pursuant to 
time limits provided in this Chapter, an informal or formal complaint 
is timely filed with, and is pending before, the Commission. 

 
(14) Delivery Service. A service provided by the Electric Distribution 

Company (EDC) whereby a retail customer’s power supply is delivered 
from the border of the Company’s service area to said customer’s 
facility within the EDC’s service area. 

 
(15) Direct Access - Direct access shall have the meaning set forth in the 

Competition Act. 
 
(16) Discontinuation of Service. The cessation of service with the consent 

of the residential customer and otherwise in accordance with 15.2 of 
this tariff (relating to discontinuation of service). 

 
(17) Dispute. A residential customer's or occupant's grievance about the 

Company's application of any provision covered by this Section, 
including but not limited to such subjects as credit determinations, 
deposit requirements, the accuracy of meter readings or bill amounts, 
or the proper party to be charged.  If, at the conclusion of an 
initial inquiry, the residential customer or occupant indicates 
satisfaction with the resulting resolution, the contact will not be 
considered a dispute. 
 

(18) Dwelling. A house, apartment or single meter multi-unit structure 
being supplied with residential service. 

 
(19) Electric Distribution Company (EDC). A public utility that owns 

electric distribution facilities.  At times, this term is used to 
refer to the role of the Company as a deliverer of Competitive Energy 
Supply in a Direct Access environment as contemplated in the 
Competition Act. 

 
 
 
 
 
 (C) Indicates Change 
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5. ABBREVIATIONS AND DEFINITIONS (Continued) 
 

5.2 DEFINITIONS: (Continued)   (C) 
 

(20) Electric Generation Supplier (EGS). - Electric Generation Supplier 
(EGS) shall have the meaning set forth in the Competition Act. 

 
(21) Electric Power Supply. The electricity required to meet customers' 

needs, including energy, ancillary services, losses and installed 
capacity, including reserves required by the NYISO, transported to 
the Company's transmission and distribution system boundary, for 
subsequent delivery by the Company to its customers. 

 
(22) Emergency. An unforeseen combination of circumstances requiring 

temporary discontinuance of service in order to effect repairs or 
maintenance, or to eliminate an imminent threat to life, health, 
safety or property.  

 
(23) Household Income.  The combined gross income of all adults in a 

residential household who benefit from the Company’s service. 
 

(24) Municipality. (Applicable only to Rule 22) - Any city, borough, 
incorporated town, township or home rule municipality. 

 
(25) Non-Profit Ambulance Service. Any nonprofit chartered corporation, 

association, or organization located in the Commonwealth of 
Pennsylvania which (i) is regularly engaged in the service of 
providing emergency medical care and transportation of patients, (ii) 
possesses all necessary legal authority in Pennsylvania to perform 
emergency medical care and transportation of patients and (iii) 
provides such services from a building or other structure located in 
the Company's service territory that constitutes a separately metered 
location.  The use of the electric service by the Non-Profit 
Ambulance Service shall be used primarily to support its service.  In 
its sole discretion, the Company may request and the Customer shall 
provide all documentary and other evidence of its compliance with 
this provision. 

  
(26) Non-Profit Rescue Squad. Any nonprofit chartered corporation, 

association, or organization located in the Commonwealth of 
Pennsylvania which (i) is regularly engaged in providing rescue 
services, (ii) possesses all necessary legal authority in 
Pennsylvania to perform rescue services and (iii) provides such 
services from a building or other structure located in the Company's 
service territory that constitutes a separately metered location.  
The use of the electric service by the Non-Profit Rescue Squad shall 
be used primarily to support its service.  In its sole discretion, 
the Company may request and the Customer shall provide all 
documentary and other evidence of its compliance with this provision. 

 
(27) Non-Profit Senior Citizen Center. A separately metered service 

location consisting of a facility for the use of senior citizens 
coming together as individuals or groups and where access to a wide 
range of services to senior citizens is provided. 

  
The customer of record at this service location must be an 
organization recognized by the Internal Revenue Service (IRS) as 
non-profit and recognized by the Department of Aging as an operator 
of a senior citizen center. 

 
 (C) Indicates Change 
 

          (Continued) 
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5. ABBREVIATIONS AND DEFINITIONS  (Continued) 
 
5.2 DEFINITIONS: (Continued) (C) 
 

(28) Notice or Termination Notice. A written statement which in 
conspicuous print, clearly and fully includes the following 
information when applicable: 

 
(a) The reason for the proposed termination. 

 
(b) An itemized statement of all amounts currently due, including 

any required deposit. 
 

(c) A statement that a specific reconnection fee will be required 
to have service restored after it has been terminated if such a 
reconnection fee is a part of the Company's tariff on file with 
the Commission. 

 
(d) The date on or after which service will be terminated unless: 

payment in full is received, the grounds for termination are 
otherwise eliminated, a settlement or payment agreement is 
entered or a dispute is filed with the Company or the 
Commission. 

 
(e) A statement that the residential customer should immediately 

contact the Company to attempt to resolve the matter, including 
the address and telephone number where questions may be filed 
and payment and settlement agreements entered into with the 
Company. 

 
(f) The following statement: "If, AFTER discussing your problem 

with the Company you remain dissatisfied, you may file an 
informal complaint with the Public Utility Commission.  TO 
AVOID TERMINATION OF SERVICE PENDING RESOLUTION OF A DISPUTE 
THIS INFORMAL COMPLAINT MUST BE FILED BEFORE THE PROPOSED DATE 
FOR TERMINATION OF YOUR SERVICE.  You may file an informal 
complaint by telephoning the Public Utility Commission at 
(800-692-7380) or by writing to the following address: 
Pennsylvania Public Utility Commission, Box 3265, Harrisburg, 
Pennsylvania 17120. 

 
(g) A serious illness notice in the form prescribed by the Public 

Utility Commission. 
 

(29) Occupant. Any person who resides in the premises to which Company 
service is provided. 

 
(30) Payment Agreement. An agreement whereby a residential customer who 

admits liability for billed service is permitted to amortize or pay 
the unpaid balance of the account in one or more payments. 

 
(31) Person. An individual, partnership, corporation, association, 

including any lessee, assignee, trustee, receiver, executor, 
administrator, and other successors in interest. 

 
  
 
 

 (C) Indicates Change 
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5. ABBREVIATIONS AND DEFINITIONS (Continued) 
 

5.2 DEFINITIONS: (Continued)   (C) 
 

(32) Physician. An individual licensed under the laws of this Commonwealth 
to engage in the practice of medicine and surgery in all of its 
branches within the scope of the act of June 3, 1911 (P.L.639) 
relating to medicine and surgery as amended, or in the practice of 
osteopathy or osteopathic surgery within the scope of the act of 
March 19, 1909 (No. 29) as amended. 

 
(33) Premises or Affected Premises. Unless otherwise indicated, the 

residence of the occupant. 
 
(34) Renovation. (Applicable only to Rule 22) - The rehabilitation of an 

existing building which requires more than 25% of the gross floor 
area or volume of the entire building to be rebuilt.  Cosmetic work 
such as painting, wall covering, wall paneling, floor coverings, and 
suspended ceiling work shall not be included. Title 52 Pa. Code, 
Sections 69.101- 69.107 (relating to building energy conservation 
standards for receipt of utility service) shall only apply to the 
portion of the building being renovated and not to the entire 
building. 

 
(35) Residential Building. (Applicable only to Rule 22) -Any building 

defined in the Building Energy Conservation Act, 35 P.S. Section 
7201.103 Section 103, and renovations and additions thereto, the 
actual construction of which commenced after March 19, 1986, and 
which is arranged for the use of one or two family dwelling units, 
and all row houses, townhouses and garden apartment construction not 
exceeding three stories in height used for residential purposes, 
whenever each unit has its own individual and self-supporting 
heating, ventilating or air conditioning system. 

 
 (36) Residential Service. Company service supplied to a dwelling, 

including service provided to a commercial establishment if 
concurrent service is provided to a residential premises attached 
thereto.  Company service provided to a hotel or motel shall not be 
considered residential service. 

 
(37) Settlement Agreements. A mutually satisfactory settlement of any 

claim or dispute, reduced to writing and signed by the parties or 
their representatives.  The settlement agreement offered by a Company 
shall state immediately preceding the space provided for the 
residential customer's name, and in boldface print at least two point 
sizes larger than any other used thereon: "If you are not satisfied 
with this agreement, do not sign it.  You may file an informal 
complaint before the Public Utility Commission without making 
yourself subject to retaliation by the Company.  If you do sign this 
agreement, you give up your right to a hearing before the Commission 
on any matter involved in this dispute except the Company's failure 
to follow the terms of this agreement." 
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          (Continued) 

 
ISSUED: 
 

November 1, 2005 
 

EFFECTIVE:  January 1, 2006

ISSUED BY: John D. McMahon, President  
Milford, Pennsylvania 
 

 

 



 SUPPLEMENT NO. 25 TO
 ELECTRIC PA. P.U.C NO. 8
PIKE COUNTY LIGHT & POWER COMPANY 
 
 2nd REVISED LEAF NO. 11A
  SUPERSEDING 1st REVISED LEAF NO. 11A 
  

 
5. ABBREVIATIONS AND DEFINITIONS (Continued) 

 
5.2 DEFINITIONS: (Continued)   (C) 

 
(38) Switch of Supplier - A switch of supplier includes a customer's: 

 
a.  initial enrollment with an Electric Generation Supplier; 
b.  switch from one Electric Generation Supplier to another; or 
c.  return to the Company's Default Service  

 
(39) Termination of Service. Cessation of service whether temporary or 

permanent, without the consent of the residential customer. 
 
(40) Volunteer Fire Company. A separate service location consisting of a 

building, sirens, a garage for housing vehicular fire fighting 
equipment, or a facility certified by the Pennsylvania Emergency 
Management Agency (PEMA) for fire fighter training.  The use of 
electric service at this service location shall be to support the 
activities of the volunteer fire company.  Any fund raising 
activities at this service location must be used solely to support 
volunteer fire fighting operations. 

 
The customer of record at this service location must be a 
predominantly volunteer fire company recognized by the local 
municipality or PEMA as a provider of fire fighting services. 
 

 
   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (C) Indicates Change 
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RULES AND REGULATIONS 
 

6. HOW TO OBTAIN SERVICE 
 
6.1  APPLICATIONS: 
 

An application for service may be made by the owner or occupant of any 
building or premises at any office of the Company.  The Company may require 
that applications be in writing on the form prescribed by the Company.  An 
application or agreement for service shall not be modified or affected by 
any promise or representation, oral or written, by any unauthorized agent 
or employee Or the Company.  Contracts for service shall not be 
transferable or assignable. 

 
6.2 PERMITS: 
 

The Company will make application for any necessary highway permits for 
installing its service facilities and shall not be required to furnish 
service until a reasonable time after such permits are granted.  The 
Customer, at his expense, must obtain and present to the Company for 
registration satisfactory easements, rights of way, permits (except highway 
permits), consents or certificates necessary to give the Company access to 
his installation and equipment and to enable its service to be connected 
therewith, or for other purposes in connection with the supply of service. 
Also, the Customer, at his expense, must secure all permits, municipal and 
otherwise, required by law for the installation and operation of equipment 
utilizing the service on his premises. 

 
6.3  TEMPORARY SERVICE: 
 

When service is to be used at a site where the needed facilities will not 
be used for permanent supply, such as for entertainments, construction 
purposes or other activities of limited duration, the cost of installation 
and removal of all facilities, less salvage value, shall be borne by the 
Customer, and a sufficient amount to cover this cost shall be paid in 
advance. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
        (Continued) 
 
ISSUED: 
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RULES AND REGULATIONS 
 

6. HOW TO OBTAIN SERVICE (Continued) 
 
6.4 EXTENSIONS OF LINES AND FACILITIES: 
 

The Company will construct, own and maintain overhead supply facilities, 
either secondary or primary, located on the highway or on rights or way 
acquired by the Company and used or usable as part or the Company's general 
supply system. 

 
The Company's obligation to extend its facilities to a new point of 
delivery is limited to the assumption of new investment to the extent 
warranted by the revenue anticipated from the business to be supplied. 

 
Where the Company cannot be assured that the Customer to be served will be 
permanent or where unusual expenditures are necessary to supply service 
because of the location, size, or character of the Customer's installation, 
facilities will be constructed only when the Customer makes an adequate 
contribution toward the cost of such facilities, or makes other 
satisfactory arrangements which would be sufficient to warrant the Company 
to undertake the investment and expense involved. 

 
All, or part, of that part of the cost of any extension which 19 financed 
by a Customer may be refunded to him over a term of years upon such basis 
or conditions as may be determined by the Company, and specified in the 
contract for service. 

 
6.5 CASH DEPOSITS FOR NON-RESIDENTIAL CUSTOMERS 
 

Deposits may be required from Customers taking service for a period of less 
than thirty days, in an amount equal to the estimated gross bill for such 
temporary period.  Deposits may be required from all other Customers 
provided that, in no instance, may deposit be required in excess of the 
estimated gross bill for any single billing period plus one month (the 
maximum period not to exceed four months) with a minimum of $5.00. 

 
Deposits shall be returned to the depositor when he shall have paid 
undisputed bills for service over a period of twelve consecutive months; 
and any Customer having secured the return of a deposit shall not be 
required to make a new deposit unless the service has been discontinued and 
the Customers credit standing impaired through failure to comply with 
tariff provisions. 
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6.  HOW TO OBTAIN SERVICE (Continued) 
 
6.5 CASH DEPOSIT FOR NON-RESIDENTIAL CUSTOMERS (Continued) 
 

The payment of any undisputed bill, within the meaning of the Public 
Utility Law, shall be payment of the bill with or without discount or 
penalty, within thirty days following the period for which the bill was 
rendered or payment within thirty days following presentation of the bill, 
or the payment of any contested bill, payment of which is withheld beyond 
the period herein mentioned and the dispute is terminated substantially in 
favor of the Customer and payment made by the Customer within ten days 
thereafter. 

 
Interest will be paid on deposits at the rate of nine per cent per annum 
without deduction for any taxes thereon.  Upon deposits held for more than 
a year, the Company will pay to the patron, annually, the interest accrued 
thereon.  
 

6.6 CREDIT AND DEPOSIT PROCEDURES FOR APPLICANTS AND RESIDENTIAL CUSTOMERS (C) 
 

(A) General 
 

The Company may require a cash deposit in an amount equal to one-
sixth of an applicant’s or residential customer’s estimated annual 
bill from the following: 

 
(1) An applicant, who previously received delivery service and was 

a residential customer of the Company, whose service was 
terminated for any of the following reasons: 

 
(a) non-payment of an undisputed delinquent account;  
 
(b) failure to complete payment of a deposit, to provide a 

guarantee, or to establish credit;   
 
(c) failure to permit access to meters, service connections 

or other property of the Company for the purpose of 
replacement, maintenance, repair, or to read the meter; 

 
(d) unauthorized use of the Company’s service delivered on or 

about the affected dwelling; 
 
(e) failure to comply with the material terms of a settlement 

or payment agreement; 
 
(f) fraud or material misrepresentation of identity for the 

purpose of obtaining service; 
 
(g) tampering with meters, including, but not limited to, 

bypassing a meter or removal of an automatic meter 
reading device or other equipment; and 

 
(h) violating any tariff provision so as to endanger the 

safety of person or the integrity of the Company’s 
delivery system.  

 
 

(C) Indicates Change 
 

        (Continued) 
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June 30, 2005 
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ISSUED BY: John D. McMahon, President 
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6. HOW TO OBTAIN SERVICE (Continued) 
 
6.6 CREDIT AND DEPOSIT PROCEDURES FOR APPLICANTS AND RESIDENTIAL CUSTOMERS 

(C)(Continued) 
 

(A) General (Continued) 
 

(2) Any applicant or residential customer who is unable to 
establish creditworthiness to the satisfaction of the Company 
through the use of a generally accepted credit score 
methodology which employs standards for using the methodology 
that fall within the range of general industry practice. 

 
(3) A residential customer who fails to comply with a material term 

or condition of a settlement or payment agreement. 
 

(B) Third Party Guarantor 
 

An applicant may furnish a written guarantee from a third party 
guarantor in lieu of a cash deposit.  The Guarantor shall be 
responsible for all missed payments owed to the Company by such 
residential customer. 

 
(C) Payment of Deposits 

 
The Company may deny service to an applicant that fails to pay the 
full amount of the cash deposit.  Residential customers who are 
required to pay a deposit to have their service restored following 
termination shall have up to 90 days to pay the deposit.  An 
applicant whose service has been terminated may elect to pay any 
required deposit in three installments: 50% payable upon 
determination that a deposit is required; 25% payable 30 days after 
the date of such determination; and the remaining balance payable 60 
days after the date of such determination.   

 
(D) Deposit Holding Period, Application of Deposits and Interest 

 
(1) The Company may hold a deposit until the residential customer 

establishes a timely payment history or up to a maximum of 24 
months.  A timely payment history is established when a 
residential customer has paid in full and on time all amounts 
due the Company for twelve consecutive months. 

 
(2) At the end of the holding period established in (1) above, the 

Company shall deduct the outstanding balance from the deposit 
and return and or credit any positive difference to the 
residential customer.    

 
 
 
 
 
 
 (C) Indicates Change 
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6. HOW TO OBTAIN SERVICE (Continued) 
 
6.6 CREDIT AND DEPOSIT PROCEDURES FOR APPLICANTS AND RESIDENTIAL CUSTOMERS 

(C)(Continued) 
 

(D) Deposit Holding Period, Application of Deposits and Interest 
(Continued) 
 
(3) If a residential customer’s service is terminated or if a 

residential customer’s account falls into delinquent account 
status before the end of the holding period established in (1) 
above, the Company shall deduct from the deposit the amount 
owed to the Company and shall credit the residential customer’s 
account any remaining balance.  In the case of termination of 
service, any balance due the residential customer shall be 
returned within 60 days of the termination of service.  

 
(4) Interest shall accrue and be payable on all deposits until 

returned to the residential customer at the rate of interest 
pursuant to Section 202 of the Act of January 30, 1974 (P.L. 
13, No. 6).   

 
(E) Adult Occupants 
 

Prior to providing service, the Company may require the applicant to 
provide the names of each adult occupant residing at the location and 
the identity of each adult occupant. 

 
6.7 RELOCATION OR REMOVAL OF FACILITIES       
 

The Company shall, upon request of an applicant and after receipt of 
payment by the applicant as provided for below, relocate or remove its 
distribution facilities where possible.  Applicant shall pay to the Company 
the total estimated cost of the relocation or removal except that the 
payment required of a residential property owner who is not entitled to 
receive condemnation damages to cover the cost of the requested relocation 
or removal shall be limited to the estimated Contractor Costs, Direct Labor 
Costs and/or Direct Material Costs less an amount equal to maintenance 
expenses avoided as a result of the relocation. 

 
The following definitions shall apply only to this rule: 

 
Contractor Costs - The amount paid by the Company to a contractor for work 
performed on the requested relocation or removal. 

 
Direct Labor Costs - The pay and expenses of the Company's employees 
directly attributable to work performed on the requested relocation or 
removal but not to include construction overheads, payroll taxes, workmen's 
compensation expenses or similar expenses. 

 
 
 
 
 (C) Indicates Change 
 
 
 
        (Continued) 
 
ISSUED: 
 

June 30, 2005 
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6. HOW TO OBTAIN SERVICE  (Continued) 
 

6.7 RELOCATION OR REMOVAL OF FACILITIES (Continued)       
 

Direct Material Costs - The purchase price of materials used in performing 
the requested relocation or removal but not to include related stores 
expense.  In computing these costs, proper allowance shall be made for 
unused materials, materials recovered from temporary structures and for 
discounts allowed and realized in the purchase of materials.    

 
6.8 TAXES ON CONTRIBUTIONS IN AID OF CONSTRUCTION AND CUSTOMER ADVANCES 
 

Any contribution in aid of construction, customer advance or other like 
amounts received from the customer which shall constitute taxable income as 
defined by the Internal Revenue Service will have the income taxes 
segregated in a deferred account for inclusion in rate base in a future 
rate case proceeding. Such income taxes associated with a CIAC or customer 
advance will not be charged to the specific contributor of the capital. 
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7. CHARACTERISTICS OF SERVICE 
 

In addition to the provisions hereof, service of particular characteristics 
is available only when such service is specified under "Character of 
Service" in the Service Classification under which service is supplied, and 
subject to the provisions of such Service Classification. 

 
7.1 GENERAL: 
 

Where three phase Service is supplied the Customer shall balance the 
current on each of the phases in a manner satisfactory to the company. 

 
 Frequencies and voltages referred to in the Service Classifications are 

approximate. 
 
 The Customer or his contractor should consult the Company as to 

characteristics of service available before purchasing electrical equipment 
for any installation or for additions to or replacements of existing 
installations or before moving electrical equipment to a new address. 

 
 The Company reserves the right to change its system and its method of 

operation from time to time, pursuant to law and the provisions of its 
schedule as, in its judgment, is necessary or advisable for economical and 
proper service to the public. 

 
7.2 SECONDARY SERVICE: 
 
 Low tension service generally will be supplied single phase at 120/240 

Volts, three wire, throughout the system. In limited areas three phase, 
four wire service will be recommended by the Company at 120/208, 120/240 or 
277/480 Volts. No single phase motor in excess of 5 HP will be served 
unless the Company, after inspection of the specific installation, method 
of operation and other relevant factors, determines that such motor may be 
supplied without affecting the service to the Customer and neighboring 
customers. The Company may require that any motor shall be of such size and 
have such starting characteristics or be equipped with such starting 
current limitors as will satisfactorily minimize or eliminate the effect of 
such motors' starts upon the service supplied to the Customer or 
neighboring customers. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

          (Continued) 
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7. CHARACTERISTICS OF SERVICE (Continued) 
 
7.3 PRIMARY SERVICE: 
 
 High tension service will be supplied only as warranted by the magnitude of 

the load, its location or other physical conditions at the voltages 
designated in the Service Classification. 

 
 All equipment and apparatus necessary to change the frequency and/or 

voltage and/or other characteristics of the electricity furnished by the 
Company to conform to the requirements of the Customer shall be furnished 
and maintained by the Customer. 
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8. SERVICE CONNECTIONS 
 

8.1 GENERAL: 
 
 The Company will construct and maintain all overhead service connections 

from its lines adjacent to a customer's premise to the service entrance of 
the building or structure where service is to be metered.  The Company will 
furnish at its expense one span of wire and one pole, with attachments if 
needed for such connection and such portion of the connection shall be the 
Company's property.  Where additional poles and wires are required, the 
Company, in the interest of safe and efficient service, will install such 
poles and wires at the customer's expense and for his account.  In such 
case the customer shall pay to the Company, in advance, the cost of such 
additional poles and wires as estimated by the Company.  The customer, at 
his expense, in advance of the construction of such connection shall 
provide to the Company all necessary easements and rights of way to enable 
the Company to construct and maintain such connection. 

 
8.2 LOCATION OF SERVICE WIRES, METER, ETC.: 
 
 As the point of entrance on the customer's building depends on the location 

of the distribution line, inquiry must always be made before the customer's 
wiring is commenced as to the point where the meter, or meters, will be 
located.  The Company will designate by a suitable marker the proper point 
of attachment and meter location for service to be furnished.  Such meter 
location shall be maintained by the customer in such a manner as to be 
readily acceptable to the Company representatives and free from excessive 
vibration or other detrimental conditions.  General specifications 
regarding services and meters are available at Company offices. 

 
8.3 OUTDOOR METERING: 
 
 The Company recommends outdoor metering for residential service and may 

require an approved outdoor meter installation when: 
 

(A) there is no suitable place inside to set the meter, 
(B) the building is occupied or open only part of the time, 
(C) free access cannot be had to the meter at all reasonable times, 

and 
(D) a Customer owns and maintains his private pole line. 
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9. WIRING AND EQUIPMENT 
 

9.1 WIRING, APPARATUS AND INSPECTION: 
 
 All wiring and apparatus, including service switches, fuses, meter loops 

and a proper location and support for the Company's meter and other 
apparatus shall be furnished and maintained by the Customer in accordance 
with the requirements of the Company, and that the wiring meet the 
standards of the National Electric Code and inspected by any electrical 
inspection agency duly authorized by the State of Pennsylvania, any 
Pennsylvania law and municipal regulations that may be in force, and it 
shall be a condition precedent to the initial and continuing supply of 
electricity by the Company that the Company may seal such service and meter 
switch and adjust, set and seal such switches, and that such seals shall 
not be broken and that such adjustments or settings shall not be changed or 
in any way interfered with by the Customer. 

 
 The Company reserves the right to make an inspection of premises before 

connecting service wires or installing meter in order to see that its rules 
are complied with.  Neither by inspection or non-rejection, nor in any 
other way, does the Company give any warranty, express or implied, as to 
the adequacy, safety or other characteristics of any structures, equipment, 
wires, pipes, appliances or devices owned, installed or maintained by the 
Customer or leased by the Customer from third parties. 

 
9.2 INCREASED CAPACITY: 
 
 The Customer shall give the Company reasonable advance notice, preferably 

in writing, of any proposed increase in service required, stating the 
amount, character and expected duration of time the increased service will 
be required.  If such increase necessitates added or enlarged facilities 
(other than metering equipment) for the sole use of the Customer, the 
Company may require the Customer to make a reasonable contribution to the 
cost of adding or enlarging the facilities whenever the Customer fails to 
give assurance, satisfactory to the Company, that the taking of the 
increased service shall be of sufficient duration to render the supply 
thereof reasonably compensatory to the Company. 
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9. WIRING AND EQUIPMENT (Continued) 
 

9.3 WELDERS, MOTORS AND MISCELLANEOUS APPARATUS: 
 
 Before installing welders, motors or miscellaneous apparatus, the Customer 

shall consult the Company regarding the characteristics of the service to 
be supplied and the manner in which the equipment may be connected. 

 
 It is important that the characteristics of motors, motor starting 

equipment and miscellaneous apparatus, such as welders and X-rays, 
particularly in the matter of inrush currents, shall be such as not to 
impair the quality of service rendered by the Company to any of its 
Customers. 

 
 For welders, X-rays and other inherently single phase apparatus requiring 

inrush current in excess of the values allowed by the Company, the Customer 
shall provide rotating equipment for converting from three phase to single 
phase, or other equipment such as capacitors, to reduce inrush current to a 
value acceptable to the Company. 

 
 If miscellaneous appliances, such as furnaces, heaters and ranges, having 

120 Volt elements are supplied from 3 or 4 wire services, the elements 
shall be so connected between the line wires and neutral that the operating 
current unbalance will be a minimum. 

 
9.4 COMPANY SERVICE EQUIPMENT: 
 
 Where the Company considers transformers and associated equipment 

reasonably necessary for the adequate supply of service to a Customer or a 
Customer's premise, the Customer shall provide suitable space and 
reasonable access thereto, without rental charge. 
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EFFECTIVE:  May 1, 1999
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