
 
 ELECTRIC PA. P.U.C NO. 8
PIKE COUNTY LIGHT & POWER COMPANY 
 
 
 ORIGINAL LEAF NO. 30 

 
 

RULES AND REGULATIONS 
 

10. METERING AND BILLING 
 
10.1 ACCESS TO CUSTOMER'S PREMISE: 
 

The Company's authorized employees or agents shall have free access, at all 
reasonable times, to its meters or other property, and to all the wiring 
and equipment owned by the Customer or anyone else, and installed on the 
Customer's premise, for the purpose of inspecting or testing the same or to 
repair, change or remove any of the Company's property. 

 
10.2 IDENTIFICATION OF EMPLOYEES: 
 

Company employees or agents authorized to enter upon its Customers' 
premises are provided with identification cards which will be shown upon 
request.  Customer are advised not to admit to their premises anyone 
claiming to represent the Company unless he can produce a proper 
identification card. 

 
10.3 METERS: 
 

Electricity supplied shall be measured (except as hereinafter provide) by 
meters furnished, installed and maintained by the Company. 

 
 (A) Metered Service: 
 

Service rendered through each meter installed shall be subject to a 
separate minimum charge and all rate provisions of the Service 
Classifications applicable shall be applied separately to the service 
supplied through each meter.  The above shall not, however, apply 
where the Company, for purposes of testing or on account of the 
special character of the installation, desires to install more than 
one meter for measuring service supplied to a Customer under one rate 
classification. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

          (Continued) 
 

ISSUED: 
 

April 15, 1999 
 

EFFECTIVE:  May 1, 1999

ISSUED BY: R. Lee Haney  
Chief Financial Officer 
Milford, Pennsylvania 
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RULES AND REGULATIONS 
 

10. METERING AND BILLING (Continued) 
 
10.3 METERS: (Continued) 

 
(B) Unmetered Service 

 
Where the customer's only utilization equipment has a total rated 
capacity of not more than 2 kW at any one location and is operated on 
a fixed schedule and has a definitely determinable demand, the 
Company may supply unmetered service at the applicable Service 
Classification rates and charges, upon the basis of the usage 
determined by the Company and endorsed upon the agreement for 
service.  The customer shall give the Company advance notice in 
writing of any change in the utilization equipment or in use of 
service supplied on an unmetered basis.  Unmetered service will not 
be supplied to any location where the customer is supplied with 
metered service.  The Company reserves the right at any time to meter 
service previously supplied on an unmetered basis. 

 
 (C) Customer Request for Special Meter 
 

If a customer wishes to replace its billing metering equipment, to 
the extent technically possible, the Company will offer, provide and 
support a selection of qualified meters and will perform installation 
within a reasonable amount of time and at the expense of the 
customer.  The customer or the customer's Electric Generation 
Supplier must pay for any such metering equipment based on the net 
incremental cost of purchasing and installing the new metering 
equipment.  The Company will own and maintain all such new metering 
equipment. 

 
 (D) Meter Tests 
 

The Company, at its expense, will make periodic tests and inspections 
of its meters in order to maintain them at a high standard of 
accuracy. 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

          (Continued)   
 

ISSUED: 
 

April 15, 1999 
 

EFFECTIVE:  May 1, 1999

ISSUED BY: R. Lee Haney  
Chief Financial Officer 
Milford, Pennsylvania 
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RULES AND REGULATIONS 
 

10. METERING AND BILLING (Continued) 
 
10.3 METERS:  (Continued)  
 
 (E) Request for Testing Meters   
 

The Company will make additional tests or inspections of its meters 
at the request of a customer or an Electric Generation Supplier 
providing electric energy to a customer, but reserves the right to 
assess the charge provided for in the Electric Regulations of the 
Pennsylvania Public Utility Commission, under conditions therein 
specified. 

 
10.4 METER READING: (C) 
 

The Company will endeavor to read all meters at regular monthly intervals. 
 

Where the Company is unable to gain access to a meter, a notice stating 
this fact, and showing the scheduled date of the next meter reading, will 
be left on the premises.  On request, the Company will furnish meter 
indexing cards for residential customers to report their meter readings. 

 
A customer or Electric Generation Supplier, with the consent of the 
customer, may request to have a qualified advanced meter installed and have 
meter reading service provided by the Company.  
 
All readings by an automatic meter-reading device shall be deemed actual 
meter readings. 
 

10.5 RENDERING OF BILLS:  
 

Rates and Charges are stated on a monthly basis as set forth in the Service 
Classifications.  For billing purposes a monthly period will be considered 
as 26 - 35 days.  In determining the charges for billing periods other than 
a monthly period, the rates, as stated in the Service Classification, are 
prorated on the basis of thirtieths of a month. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 (C) Indicates Change 
 
 
 

           (Continued)    
 

ISSUED: 
 

June 30, 2005 
 

EFFECTIVE:  September 1, 2005

ISSUED BY: John D. McMahon, President 
Milford, Pennsylvania 
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RULES AND REGULATIONS 
 

10. METERING AND BILLING (Continued) 
 
10.5 RENDERING OF BILLS: (Continued) 

 
Bills for service are normally rendered monthly.  When the Company is 
unable to obtain meter readings on regular reading dates, bills are 
rendered (1) on readings by customers if said readings are received on or 
before the date shown on the meter indexing card, or (2) on estimated 
readings.  Amounts billed on the basis of such estimates are subject to 
adjustment in accordance with the next meter readings obtained by the 
Company. 

 
In case any meter for any reason fails to register the full usage of 
service by the customer for any period of time, the usage of service by the 
customer may be estimated by the Company on the basis of available data, 
and the customer billed accordingly. 

 
10.6 LATE PAYMENT CHARGE:         (C) 
 

The Company may impose late payment charges on any bill not paid within 
five days of the due date at the rate of one and one-half percent (1.5%) 
per month on the overdue balance of the bill.  The interest rate, when 
annualized, will not exceed 18% simple interest per annum. 

 
10.7 CHANGE OF RATE:          (C) 

 
Service Classifications and Rules and Regulations under which customers are 
served are subject to such changes as may be lawfully made. 
 
Customers taking service under a rate schedule so revised shall thereafter 
take and pay for service in accordance with the provisions of the revised, 
superseding or substituted schedule so established. 

 
10.8 BILLING OPTIONS:          (C) 

 
The Company will bill the customer for all applicable charges unless the 
customer has chosen to have an Electric Generation Supplier bill the 
customer for the energy and capacity services provided by the Electric 
Generation Supplier. 

 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
(C) Indicates Change 
 
        (Continued)    
 
ISSUED: 
 

March 31, 2009 EFFECTIVE:  April 1, 2009

ISSUED BY: William Longhi, President 
Milford, Pennsylvania 
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RULES AND REGULATIONS 
 

10. METERING AND BILLING (Continued) 
 
10.9 BUDGET BILLING:          (C) 

 
Residential customers, customers who are a condominium association or a 
cooperative housing corporation, master metered electrically heated 
multifamily dwelling units during the time that such unit is either owned 
by the Federal Department of Housing and Urban Development or subject to a 
first mortgage held or guaranteed by that agency, any customer taking 
service under Special Provision B of Service Classification No. 2, and any 
non-residential customer taking secondary service, unless otherwise 
prohibited, may elect to pay for service taken in accordance with the 
following provisions: 
 
A. The customer will make equal monthly payments during the Budget Year 

based on the Company's estimate of the customer's total cost for the 
Budget Year; and 

 
B. If at the end of the Budget Year, the amount paid by the customer is 

less than the amount due for actual service rendered: 
 

(1) the balance due for residential customers, customers who are a 
condominium association, cooperative housing corporation, and 
master metered electrically heated multifamily dwelling units 
during the time that such units are either owned by the Federal 
Department of Housing and Urban Development or subject to a 
first mortgage held or guaranteed by that agency shall be 
billed and payable by the customer during the next six monthly 
billing periods; or 

 
(2) the balance due for all other customers will be billed in the 

month ending the budget year and shall be payable by the 
customer in full at that time. 

 
C. If at the end of the Budget Year, the amount paid by the customer is 

greater than the amount due for actual service rendered, the Company 
shall apply a credit to the customer's account equal to the amount 
overpaid or, at the customer's request, shall refund an amount equal 
to the overpayment. 

 
The Budget Year will be the twelve-month period beginning with the billing 
month the customer initially enrolls in budget billing. 

 
 

 
 
 
 
 
 
 
 
 
 
(C) Indicates Change 
 
        (Continued) 

 
ISSUED: 
 

March 31, 2009 EFFECTIVE:  April 1, 2009

ISSUED BY: William Longhi, President  
Milford, Pennsylvania 
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RULES AND REGULATIONS 
 

10. METERING AND BILLING (Continued) 
 
10.9 BUDGET BILLING: (Continued)        (C) 

 
An Electric Generation Supplier's charges will be included in the 
customer's budget billing plan if the customer and Electric Generation 
Supplier so indicate. 

 
The monthly budget payment will normally be adjusted at the end of the 
Budget Year to reflect any changes in the Company's charges or the 
customer's usage during the Budget Year.  The Company may also adjust the 
monthly budget payment during the Budget Year should conditions warrant a 
change. 

 
When a customer elects budget billing for both gas and electric service, 
the monthly budget payment will be based on the combined cost of providing 
gas and electric service. 

 
Should a customer fail to make a monthly budget payment when due, the 
Company shall have the right to cancel the budget billing plan.  Upon 
cancellation any overpayment will be credited to the customer's account and 
any deficiency shall be due and payable. 

 
10.10 PAYMENT PROCESSING:         (C) 
 

The Company must receive and process all payments for amounts reflected on 
the Company's bill. 

 
If a customer remits a partial payment to the Company, that payment will be 
posted to the customer's account in the following order: 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(C) Indicates Change 
 
        (Continued) 
 
ISSUED: 
 

March 31, 2009 EFFECTIVE:  April 1, 2009

ISSUED BY: William Longhi, President  
Milford, Pennsylvania 
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RULES AND REGULATIONS 
 

10. METERING AND BILLING (Continued) 
 

10.10 PAYMENT PROCESSING:  (Continued)         (C) 
 

 1. Outstanding balance before Direct Access or the installment amount 
for a payment agreement on this balance; 

 
 2. Balance due or the installment amount for a payment agreement for the 

Competitive Transition Charge; 
 

 3. Balance due or the installment amount for a payment agreement for 
Delivery Service and Customer Charges; 

 
 4. Current Delivery Service and Customer Charges; 
 
 5. Balance due for prior charges for Default Service (if the Company is 

providing Default Service) or Competitive Energy Supply (if the 
Company is billing for Electric Generation Supplier charges); 

 
 6. Current charges for Default Service (if the Company is providing 

Default Service) or Competitive Energy Supply (if the Company is 
billing for Electric Generation Supplier charges); 

 
 7. Non-basic service charges. 

 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(C) Indicates Change 
 
 
ISSUED: 
 

March 31, 2009 EFFECTIVE:  April 1, 2009

ISSUED BY: William Longhi, President  
Milford, Pennsylvania 
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RULES AND REGULATIONS 
 

11. LIMITATIONS OF SERVICE CLASSIFICATIONS 
 
11.1 RESIDENTIAL SERVICE: 

 
Service will be supplied under the residential service classification to 
any single family residence or apartment occupied as the home, residence or 
sleeping place of one or more persons, and to any private garage, guest 
house or similar accessory building located on the same premises and served 
through the same meter as such residence.  Each such single family 
residence or apartment shall be served under a separate service agreement 
through a separate meter. 
 
If any portion of the premises, as described in Section 5.2 (19), is used 
for business or professional purposes, the Residential Service 
Classification is available for service to the entire premises. 

 
11.2 SUBMETERING: 
 

Electric service will not be supplied for resale, remetering (or 
submetering) or other disposition to others, except that a customer may 
furnish electric service for the use of his tenants or other occupants, 
provided such customer shall not resell, make a specific charge for or 
remeter (or submeter) or measure any of the electricity so redistributed or 
furnished. 

 
11.3 AUXILIARY OR STAND-BY SERVICE: 
 

The Company's service shall not be used as stand-by, auxiliary or 
supplemental to any other generating equipment, nor shall other generating 
equipment be operated in parallel or synchronism with the Company's 
service, except: 
 

(a) as specifically authorized by the Company for the minimum time 
required by the customer to disconnect his auxiliary generating 
equipment from the regular Company supply following an 
interruption of the Company's service or during an equipment 
test; or 

 
(b) if a customer qualifying as a "Small Power Production Facility" 

or as a "Cogeneration Facility" as defined in Section 292.203 
(a) and (b) respectively, of Title 18 of the Code of Federal 
Regulations, take service under Service Classification Nos. 5 
or 6; or 

 
(c) where the customer is taking service under Rider B of this Rate 

Schedule. 
 
A customer having another installed source of energy may, however, 
segregate any portion of his total requirements so that such portion shall 
be exclusively with the Company's service. 

 
 
 
 
 
 
 
 
 
 
 
ISSUED: 
 

February 8, 2007 
 

EFFECTIVE:  December 16, 2006

ISSUED BY: John D. McMahon, President  
Milford, Pennsylvania 
 

 

 



 
 ELECTRIC PA. P.U.C NO. 8
PIKE COUNTY LIGHT & POWER COMPANY 
 
 
 ORIGINAL LEAF NO. 38 
 
 

RULES AND REGULATIONS 
 

12. LIABILITY 
 

12.1 COMPANY LIABILITY: 
 

(A) Continuity of Supply 
 

The Company will endeavor at all times to provide a regular and 
uninterrupted supply of service, but should it interrupt the supply 
of service for the purpose of making repairs or improvements in any 
part of its system to promote the general good of the service for the 
safety of the public, or should the supply of service be interrupted 
or fail, by reason or any cause whatsoever beyond its control, the 
Company shall not be liable for damages, direct or consequential, 
resulting from such interruption or failure of Service. 

 
(B) Customers Equipment 

 
Neither by inspection or non-rejection, nor in any other way does the 
Company give any warranty, express or implied as to the adequacy, 
safety or other characteristics of any structures, equipment, lines, 
appliances or devices owned, installed or maintained by the customer, 
or leased by the customer from third parties. 

 
(C) Company Equipment and Use of Service 

 
The Company will not be liable for any injury, casualty or damage 
resulting in any way from the supply or use of electricity or from 
the presence or operation of the Company's structures, equipment, 
lines, appliances or devices on the customer's premises, except 
injuries or damages resulting from the negligence of the Company. 

 
(D) Competitive Energy Supply 

 
Other than its duty to deliver electric energy and capacity, the 
Company shall have no duty or liability to a customer receiving 
Competitive Energy Supply arising out of or related to a contract or 
other relationship between such a customer and an Electric Generation 
Supplier. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
        (Continued)   
 
ISSUED: 
 

April 15, 1999 
 

EFFECTIVE:  May 1, 1999

ISSUED BY: R. Lee Haney  
Chief Financial Officer 
Milford, Pennsylvania 
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RULES AND REGULATIONS 
 

12. LIABILITY (Continued) 
 
12.1 COMPANY LIABILITY:  (Continued) 

 
(D) Competitive Energy Supply  (Continued) 

 
The Company shall implement customer selection of an Electric 
Generation Supplier consistent with applicable rules of the 
Commission and shall have no liability to a customer receiving 
Competitive Energy Supply arising out of or related to switching 
Electric Generation Suppliers, unless the Company is negligent in 
switching or failing to switch a customer. 

 
The Company shall have no duty or liability with respect to electric 
energy before it is delivered by an Electric Generation Supplier to a 
point of delivery on the Pike delivery system.  After its receipt of 
electric energy and capacity at the point of delivery, the Company 
shall have the same duty and liability for delivery service to 
customers receiving Competitive Energy Supply as to those receiving 
electric energy and capacity from the Company. 

   
12.2 CUSTOMER OBLIGATIONS: 

 
(A) Company Property 

 
The customer shall exercise reasonable diligence in protecting the 
Company's property on his premises and may be liable to the Company 
in case of lose or damage caused by his negligence or that of his 
employees. 

 
(B) Interference with Company Property 

 
The customer shall not disconnect, change connections, make 
connections or otherwise interfere with the Company's meters or other 
property or permit same to be done by other than the Company's 
authorized employees. 

 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
ISSUED: 
 

April 15, 1999 
 

EFFECTIVE:  May 1, 1999

ISSUED BY: R. Lee Haney  
Chief Financial Officer 
Milford, Pennsylvania 
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RULES AND REGULATIONS  

 
13. TERMINATION OF SERVICE 

 
13.1 TERMINATION OF SERVICE FOR NON-RESIDENTIAL CUSTOMERS: 

 
Customers are required to notify the Company, to prevent liability for 
service used by succeeding tenants, when vacating their premises. Upon 
receipt of such notice the Company will read the meter and further 
liability for service used on the part of the vacating customer will cease. 

 
13.2 TERMINATION OF SERVICE FOR RESIDENTIAL CUSTOMERS (C) 

 
(A) Grounds for Authorized Termination of Service 

 
Following the notice requirements set forth in subparagraph 13.3(A), 
the Company’s service to any dwelling may be terminated for any of 
the following actions of the residential customer: 

 
(1) Nonpayment of an undisputed delinquent account. 

 
(2) Failure to complete payment of a deposit, provide a guarantee 

or establish credit worthiness. 
 

(3) Failure to permit access to meters, service connections and 
other property of the Company at all reasonable times, for the 
purpose of replacement, maintenance, repair or meter reading. 

 
(4) Failure to comply with the material terms of a payment 

agreement. 
 
(5) Tendering payment that is subsequently dishonored under 13 PA. 

C.S. Section 3502 or tendering payment with an access device, 
as defined in 18 PA. C.S. Section 4106(D), which is 
unauthorized, revoked, or canceled.  

 
(B) Grounds for Immediate Termination of Service 
 
 The Company’s service may be immediately terminated without notice 

for any of the following actions of the residential customer:  
 
 (1) Unauthorized use of the Company's service delivered on or about 

the affected dwelling. 
 

(2) Fraud or material misrepresentation of identity for the purpose 
of obtaining Company service. 

 
 (3) Tampering with meters or other Company equipment. 
 
 (4) Violating any tariff provisions on file with the Commission, so 

as to endanger the safety of any person or the integrity of the 
Company's energy delivery system. 

 
 
 
 (C) Indicates Change 
 
 
        (Continued) 
 
ISSUED: 
 

June 30, 2005  
 

EFFECTIVE:  September 1, 2005 

ISSUED BY: John D. McMahon, President 
Milford, Pennsylvania 
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RULES AND REGULATIONS 
 

13. TERMINATION OF SERVICE (Continued) 
 
13.2 TERMINATION OF SERVICE FOR RESIDENTIAL CUSTOMERS (C)(Continued) 

 
(C) Conditions for Not Terminating Service 
 
 (1)  Evidence is present which indicates that payment has been made. 
 
 (2)  A serious illness or medical condition exists at the premises. 
 
 (3) A dispute or complaint is properly pending. 
 
 (4) The employee is authorized to receive payment and payment in 

full is tendered in any reasonable manner.  
 

(D) Days Termination of Service is Prohibited 
 

Except in emergencies or terminations under Section 13.2(B), service 
shall not be terminated during the following periods: 

 
(1) On Saturday or Sunday. 

 
(2) On a bank holiday or on the day preceding a bank holiday. 

 
(3) On a holiday observed by the Company or on the day preceding 

such holiday.  A holiday observed by the Company shall mean any 
day on which the business office of the Company is closed to 
observe a legal holiday, to attend Company meetings or 
functions, or for any other reason. 

 
(4) On a holiday observed by the Commission or on the day preceding 

such holiday. 
 

(E) Winter Terminations 
 

  Unless otherwise authorized by the Commission, after November 30 and 
Before April 1 (“winter period”), the Company shall not terminate 
service to residential customers with household incomes at or below 
250% of the Federal Poverty Level, except for termination in 
accordance with Section 13.2(B) above.  The Company may terminate 
service during the winter period to residential customers with 
household incomes exceeding 250% of the Federal Poverty Level.    

 
(F) Unauthorized Termination of Service 

 
Unless expressly and specifically authorized by the Commission, 
service shall not be terminated nor will a termination notice be 
sent, for any of the following reasons: 

 
(1) Nonpayment for concurrent service of the same class received at 

a separate metering point. 
 
 
 
 (C) Indicates Change 
 
         (Continued) 
 

ISSUED: 
 

June 30, 2005 
 

EFFECTIVE:  September 1, 2005

ISSUED BY: John D. McMahon, President 
Milford, Pennsylvania 
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RULES AND REGULATIONS 

 
13. TERMINATION OF SERVICE (Continued) 

 
13.2 TERMINATION OF SERVICE FOR RESIDENTIAL CUSTOMERS (C)(Continued) 

 
(F) Unauthorized Termination of Service (Continued) 
 

(2) Nonpayment for a different class of service received at the 
same or a different location.  Service may be terminated 
however, when, under the Company's tariff, a change in 
classification is necessitated upon the completion of 
construction work previously billed at a different rate 
applicable during construction. 

 
(3) Nonpayment, in whole or in part: for leased or purchased 

merchandise, appliances, or special services, including but not 
necessarily limited to merchandise and appliance installation 
fees, rental, and repair costs; of meter testing fees; of 
special construction charges; and of other non-recurring 
charges that are not essential to delivery or metering of 
service. 

 
(4) Nonpayment of bills for delinquent accounts of the prior 

residential customer at the same address. 
 

(5) Nonpayment of, or failure to restore a deposit applied to, a 
delinquent account which is based all or in part on a "make-up" 
bill for previously unbilled Company service, resulting from: 
Company billing error, meter failure, leakage that could not 
reasonably have been detected or loss of service not caused by 
the residential customer or occupant; or two or more 
consecutively estimated bills, if the "make-up" bill exceeds 
the otherwise normal, estimated bill by 50%.  This section 
shall not prohibit termination where the Company reviews the 
bill with the residential customer and offers to enter a 
payment agreement which may, at the residential customer's 
option, extend: at least as long as the period during which the 
excess amount accrued; or at least as necessary so that the 
quantity of service billed in any one billing period will not 
be greater than the normal estimated quantity for such period 
plus 50%. 

 
(6) Noncompliance with a payment agreement prior to the due date of 

the bill which forms the basis of the agreement. 
 

(7) Nonpayment of charges for Company service furnished more than 
two years prior to the date the bill is rendered. 

 
(8) Nonpayment for residential service already furnished in the 

name or names of persons other than the residential customer, 
unless a court, district justice or administrative agency has 
determined that the residential customer is legally obligated 
to pay for the service previously furnished. This section shall 
not affect the Company's creditor rights and remedies otherwise 
permitted by law. 

 
 
 (C) Indicates Change 
        (Continued) 
 
ISSUED: 
 

June 30, 2005 
 

EFFECTIVE:  September 1, 2005

ISSUED BY: John D. McMahon, President 
Milford, Pennsylvania 
 

 

 



 SUPPLEMENT NO. 24 TO
 ELECTRIC PA. P.U.C NO. 8
PIKE COUNTY LIGHT & POWER COMPANY 
 
 1st REVISED LEAF NO. 43
 SUPERSEDING ORIGINAL LEAF NO. 43 

 
 

RULES AND REGULATIONS 
 

13. TERMINATION OF SERVICE (Continued) 
 
13.2 TERMINATION OF SERVICE FOR RESIDENTIAL CUSTOMERS (C)(Continued) 

 
(F) Unauthorized Termination of Service (Continued) 

 
(9) Nonpayment of charges calculated on the basis of estimated 

billings, unless the estimated bill was required because 
Company personnel were unable to gain access to the affected 
premises to obtain an actual meter reading on two occasions and 
have made a reasonable effort to schedule meter reading at a 
time convenient to the residential customer or occupant. 

 
(10) Nonpayment of delinquent accounts: which accrued over two 

billing periods or more; which remain unpaid in whole or in 
part for six months or less; and which amount to a total 
delinquency of less than $25. 

 
(11) In accordance with the Commission’s guidelines, the Company 

will not terminate a residential customer for non-payment of 
amounts owed to an EGS or condition the restoration of service 
to a residential customer after termination on payment of 
arrearages owed by the residential customer to an EGS. 

 
13.3 NOTICE PROCEDURES FOR TERMINATION OF RESIDENTIAL CUSTOMERS (C) 

 
(A) Notice Requirements for Authorized Termination of Service  

 
Prior to a termination of service under Section 13.2(A) above, the 
Company shall: 
 
(1) Provide written notice of the termination to the residential 

customer at least 10 days prior to the date of the proposed 
termination.  The termination notice shall remain effective for 
60 days. 

 
(2) Shall attempt to contact the residential customer or occupant, 

either in person or by telephone, to provide notice of the 
proposed termination at least 3 days prior to the scheduled 
termination.  Phone contact shall be deemed complete upon 
attempted calls on two separate days to the residence between 
the hours of 7 A.M. and 9 P.M. if the calls were made at 
various times of the day. 

 
(3) During the months of December through March, unless personal 

contact has been made with the residential customer or the 
responsible adult by personally visiting the residential 
customer’s residence, the Company shall, within 48 hours of the 
scheduled date of termination, post a notice of the proposed 
termination at the service address. 

 
 (C)  Indicates Change 

 
 
 
 

        (Continued)      
 
ISSUED: 
 

June 30, 2005 
 

EFFECTIVE:  September 1, 2005

ISSUED BY: John D. McMahon, President 
Milford, Pennsylvania 
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RULES AND REGULATIONS  

 
13. TERMINATION OF SERVICE (Continued) 

 
13.3 NOTICE PROCEDURES FOR TERMINATION OF RESIDENTIAL CUSTOMERS (C)(Continued) 
 

(A) Notice Requirements for Authorized Termination of Service (Continued) 
 

(4) After complying with paragraphs (2) and (3) above, the Company 
shall attempt to make personal contact with the residential 
customer or responsible adult at the time of termination.  The 
termination shall not be delayed for failure to make personal 
contact. 

 
(B) Post-Termination Notice Requirements 
 
 Upon termination, the Company shall make a good faith effort to 

provide a post-termination notice to the customer or a responsible 
person at the affected premises, and in the case of a single meter, 
multiunit dwelling, the Company shall conspicuously post the notice 
at the dwelling, including in common areas when possible.   

 
(C) Notice When Dispute Pending 

 
The Company shall not mail or deliver a notice of termination, if a 
notice of dispute has been filed and is unresolved, and if the 
subject matter of the dispute forms the grounds for the proposed 
termination.  Any notice mailed or delivered in contravention of this 
section shall be void. 

 
(D) Procedures Upon Residential Customer or Occupant Contact Prior to 

Termination 
 

(1) If at any time after the issuance of the initial termination 
notice and prior to the actual termination of service, a 
residential customer or occupant contacts the Company 
concerning a proposed termination, an authorized Company 
employee shall fully explain: 

 
(a) The reasons for the proposed termination; 

 
(b) All available methods for avoiding a termination, 

including: 
 

(i) tendering payment in full or otherwise eliminating 
the grounds for authorized termination; and 

 
(ii) entering a settlement or payment agreement; 

 
(c) The residential customer’s right to file a dispute with 

the Company, and, thereafter, an informal complaint with 
the Commission; 

 
 

 
 (C) Indicates Change 
 
 
        (Continued)     
 
ISSUED: 
 

June 30, 2005 
 

EFFECTIVE:  September 1, 2005

ISSUED BY: John D. McMahon, President 
Milford, Pennsylvania 
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RULES AND REGULATIONS 
 

13. TERMINATION OF SERVICE (Continued) 
 

13.3 NOTICE PROCEDURES FOR TERMINATION OF RESIDENTIAL CUSTOMERS (C)(Continued) 
 

(D) Procedures Upon Residential Customer or Occupant Contact Prior to 
Termination  (Continued) 

 
(1) (Continued) 

 
(d) The procedures for resolving disputes and informal 

complaints, including the address and telephone number of 
the Company and the following address and telephone 
number of the Commission: Public Utility Commission, Box 
3265, Harrisburg, PA 17120, telephone number 
800-692-7380. 

 
(e) The residential customer’s duty to pay any portion of a 

bill which he does not honestly dispute; and 
 

(f) The medical emergency procedures. 
 

(2) The Company, through its employees, shall exercise good faith 
and fair judgment in attempting to enter a reasonable 
settlement or payment agreement, or otherwise equitably to 
resolve the matter.  Factors to be taken into account when 
attempting to enter into a reasonable settlement or payment 
agreement shall include, but not be limited to, the size of the 
unpaid balance, the residential customer’s ability to pay, the 
residential customer’s payment history and the length of time 
over which the bill accumulated. 

 
The Company will negotiate payment arrangements on the portion 
of the past due amount attributable to its charges.  The 
Company will not negotiate payment arrangements on behalf of an 
Electric Generation Supplier.  The Company will include on its 
bills any payment arrangements made by Electric Generation 
Suppliers that are consistent with applicable Commission 
requirements. 

 
(E) Use of Termination Notice Solely as Collection Device Prohibited 

 
The Company shall not threaten to terminate service when it has no 
present intent to terminate service or when actual termination is 
prohibited under this section; notice of the intent to terminate 
shall be used only as a warning that service will in fact be 
terminated in accordance with the procedure set forth by this section 
unless the ratepayer or occupant remedies the situation which gave 
rise to the Company's enforcement efforts. 

 
 

 
 
 (C) Indicates Change 
 
 
 
 
        (Continued)    
 
ISSUED: 
 

June 30, 2005 
 

EFFECTIVE:  September 1, 2005

ISSUED BY: John D. McMahon, President 
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RULES AND REGULATIONS 
 

13. TERMINATION OF SERVICE (Continued) 
 

13.4 NOTICE PROCEDURES AFTER DISPUTE FILED FOR RESIDENTIAL CUSTOMERS (C) 
 

(A) Limited Notice Upon Non-Compliance With Report or Order 
 

Upon the failure to timely appeal from, or comply with a Company 
report, an informal complaint report, or an order from a formal 
complaint, the original grounds for termination shall be revived and 
the Company shall not be required to give further written notice so 
long as: 
 
(1) The residential customer is personally contacted as described 

in Section 13.3(A) of this tariff (relating to personal 
contact), at least three days prior to termination; and 

 
(2) At the time of termination, the Company serves personally on 

the residential customer, or post conspicuously at the 
residential customer's residence and the affected premises, 
including common areas where permissible, a post-termination 
notice complying with the provisions of Section 13.3(B) of this 
tariff (relating to post-termination notice). 

 
13.5 EMERGENCY PROVISIONS FOR RESIDENTIAL CUSTOMERS (C) 

 
(A) General Provision 

 
The Company shall not terminate, or refuse to restore, service to any 
premises when any occupant therein is certified by a physician or 
nurse practitioner to be seriously ill or afflicted with a medical 
condition that will be aggravated by a cessation of service or 
failure to restore service. 

 
(B) Postponement of Termination Pending Receipt of Certificate 

 
If, prior to termination of service, the Company employee is informed 
that an occupant is seriously ill or is affected with a medical 
condition which will be aggravated by a cessation of service and that 
a certification will be procured, termination shall not occur for at 
least three days.  Service may be terminated if no certification is 
produced within that three-day period. 

 
(C) Medical Certifications 

 
Certifications initially may be written or oral.  The residential 
customer shall obtain a letter from a licensed physician and promptly 
forward it to the Company.  All certifications, whether written or 
oral, must include the following: 

 
(1) The name and address of the residential customer in whose name 

the account is registered; 
 

(2) The name and address of the  person with the medical condition 
and his or her relation to the residential customer and/or 
occupant; 

 (C) Indicates Change 
        (Continued)    
 
ISSUED: 
 

June 30, 2005 
 

EFFECTIVE:  September 1, 2005

ISSUED BY: John D. McMahon, President  
Milford, Pennsylvania 
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RULES AND REGULATIONS 
 

13. TERMINATION OF SERVICE (Continued) 
 

13.5 EMERGENCY PROVISIONS FOR RESIDENTIAL CUSTOMERS (C)(Continued) 
 

(C) Medical Certifications (Continued) 
 

(3) The nature and anticipated length of the affliction; and 
 
(4) The name, office address and telephone number of the certifying 

physician. 
 

(D) Length of Postponement: Renewals 
 

Service shall not be terminated for the time period specified in the 
medical certification provided that maximum length of the 
certification shall be 60 days. 

 
(1) Time period not specified.  If no length of time is specified, 

or if the time period is not readily ascertainable, service 
shall not be terminated for at least 60 days. 

 
(2) Renewals. Certifications may be renewed in the same manner and 

for the same time period as provided in Sections 13.5(B) and 
13.5(C) of this Tariff (relating to postponement of termination 
pending receipt of certificate and medical certifications) 

 
(E) Restoration of Service 

 
When service is required to be restored under Sections 13.5(A) - 
13.5(C) of this tariff (relating to emergency provisions), the 
Company shall make a diligent effort to have service restored on the 
day of receipt of the medical certification.  In any case, service 
shall be restored within 24 hours.  The Company shall have employees 
available or on call to restore service in emergencies. 

 
(F) Residential Customer’s Duty to Pay Bills 

 
Whenever service is restored or termination postponed pursuant to the 
medical emergency procedures, the residential customer shall retain a 
duty to equitably arrange to make payment on all bills. 

 
 

(G) Termination Upon Expiration of Medical Certification 
 

When the initial and all renewal certifications have expired, the 
original ground for termination shall be revived and the Company may 
terminate service without additional written notice, if notice 
previously has been mailed or delivered pursuant to the notice 
requirements of this tariff.   

 
 (C) Indicates Change 
 
 
 
 
 
        (Continued) 
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June 30, 2005 
 

EFFECTIVE:  September 1, 2005
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13. TERMINATION OF SERVICE (Continued) 
 
13.5 EMERGENCY PROVISIONS FOR RESIDENTIAL CUSTOMERS (C)(Continued) 

 
(H) Company's Right to Petition the Commission 

 
(1) The Company may petition the Commission for waiver from the 

medical certification procedures for the following purposes: 
 

(i) Contest the validity of a certification.  To request an 
investigation and hearing by the Commission or its 
designee when the Company wishes to contest the validity 
of the certification. 

 
(ii) Terminate service prior to expiration of certification. 

To request permission to terminate service for the 
ratepayer's failure to equitably arrange to make payments 
on all bills. 

 
(2) The Company shall continue to provide service while a final 

Commission adjudication on the petition is pending. 
  

13.6 TERMINATION AT ANY PREMISES OTHER THAN THE RESIDENTIAL CUSTOMER'S 
RESIDENCE(C) 

 
(A) General Rule 

 
Unless the affected occupants agree to a proposed termination, or the 
residential customer states in writing that the affected premises are 
unoccupied, on a form conspicuously bearing notice that information 
provided by the residential customer will be relied upon by the 
Pennsylvania Public Utility Commission in administering a system of 
uniform service standards for public utilities, and that any false 
statements made therein are criminally punishable, the Company shall 
not terminate service to a single meter multi-unit dwelling or any 
premises that is not the residential customer's residence, except in 
compliance with the following provisions, in addition to all other 
notice and procedural provisions in Section 13.3 of this tariff 
(relating to notice procedures prior to termination): 

 
(1) Notice requirement.  At least ten days prior to the proposed 

termination, the Company shall conspicuously post notice at the 
affected dwelling.  Where permissible, notice should be posted 
in common areas of the dwelling. 

 
 
 

 
 
 
 
 
 (C) Indicates Change 
 
 
 
        (Continued) 
 
ISSUED: 
 

June 30, 2005 
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13. TERMINATION OF SERVICE (Continued) 
 
13.6 TERMINATION AT ANY PREMISES OTHER THAN THE RESIDENTIAL CUSTOMER'S RESIDENCE 

 (C)(Continued) 
 
(A) General Rule  (Continued) 
 

(2) Notification of health officials.  Simultaneous with the 
posting of notice as required by paragraph (1) of this section, 
the Company shall mail a copy of said notice to the agencies 
listed below, which serve the community in which the affected 
premises are located; 

 
(a) The Department of Licenses and Inspections of any city of 

the first class. 
 

(b) The Department of Public Safety of any city of the second 
class, second class A, or third class. 

 
(c) The city or county Public Health Department. 

 
(d) The grantees of Emergency Energy Funds from the Community 

Services Agency. 
 
(3) Notice contents.  In addition to other required provisions of 

the Section, a notice pursuant to this section shall include a 
statement that the occupants are not responsible for the 
delinquencies of the residential customer and the date on or 
after which service will be terminated unless: 

 
(a) Payment in full is received from the ratepayer or the 

grounds for termination are otherwise eliminated; or 
 

(b) A settlement or payment agreement is entered into between 
the residential customer and the Company; or 

 
(c) The occupants agree to subscribe for future service 

individually and this can be accomplished without a major 
revision in distribution facilities or additional 
right-of-way acquisitions; or 

 
(d) Where separate service cannot be instituted without a 

major revision in distribution facilities or additional 
right-of-way acquisitions, the occupants agree to be 
jointly and severally responsible for the full amount of 
all future bills for service at the affected dwelling. 
The consent of these occupants must be knowing and 
voluntary. 

 
 
 
 
 (C) Indicates Change 
 
 

 
        (Continued) 
  
ISSUED: 
 

June 30, 2005 
 

EFFECTIVE:  September 1, 2005
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13. TERMINATION OF SERVICE  (Continued) 
 
 
13.6 TERMINATION AT ANY PREMISES OTHER THAN THE RESIDENTIAL CUSTOMER RESIDENCE 

(C)(Continued) 
 

(A) General Rule (Continued) 
 

(4) Where the residential customer arranges to make payment in 
accordance with paragraph (3)(a) or (b) of this section or 
where the occupants agree to subscribe for future service in 
accordance with paragraph (3)(c) or (d) of this section, the 
Company shall consider the original grounds for termination 
eliminated and shall be prohibited from terminating service 
pursuant to those grounds.  This section shall not affect the 
creditors' rights and remedies of the Company otherwise 
permitted by law. 

 
(5) Reduction of deposit. When occupants at a single meter 

multifamily dwelling agree to pay all future bills for service 
provided in paragraph (3)(d) of this section and when any 
responsible person in a residential unit establishes credit, 
the amount of any required deposit or guarantee shall be 
reduced pro rata based on the number of residential units 
contained in the dwelling. 

 
13.7 THIRD PARTY NOTIFICATION FOR RESIDENTIAL CUSTOMERS (C) 

 
(A) Third Party Notification 

 
The Company shall permit its residential customer to designate a 
consenting individual or agency which is to be sent, by the Company, 
a duplicate copy of all reminder notices, past due notices, 
delinquent account notices, or termination notices of whatever kind 
issued by the Company. When contact with a third party is made, the 
Company shall advise the third party of the pending action and the 
efforts which must be taken to avoid termination.  The Company shall 
institute and maintain a program: 

 
(1) To allow residential customer to designate third parties to 

receive copies of a residential customer's or group of 
residential customer notices of termination of service; 

 
(2) To advise residential customer of the availability of such a 

third party notification program and to encourage their use 
thereof; and 

 
(3) To solicit community groups and police to accept third party 

notices in order to assist in preventing unnecessary 
terminations and protecting public health and safety. 
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RULES AND REGULATIONS 
 

14. REFUSAL OR DISCONTINUANCE OF SERVICE TO NON RESIDENTIAL CUSTOMERS 
 

The Company reserves the right to refuse or discontinue service to 
nonresidential customers under the following conditions: 

 
(1) If any bills for service or for changes in extension contracts or in 

arrears and a five-day notice written notice has been served on the 
Customer either by delivering the same personally or by mailing the 
same in a postpaid wrapper addressed to the Customer at premises 
where service is rendered, or at last known address, 

 
(2) If it shall deem such action necessary to protect itself from fraud, 

 
(3) If the customer fails to comply with the Company's rules and 

regulations, 
 

(4) If the Customer fails to comply with the ordinances or regulations of 
municipal or other duly constituted authorities or the National 
Electric Code of the National Board of Fire Underwriters pertaining 
to such service or to property of the Customer used in connection 
therewith, or fails to supply at his expense proper certificate of 
compliance with such ordinances or regulations at the Company's 
request, 

 
(5) If prior indebtedness of a Customer for service at the same or 

another location is not paid in full before service is established, 
 

(6) If a former Customer who is indebted to the Company attempts by some 
agency, relationship, or otherwise, to obtain service, the Company 
reserves the right to refuse service until payment is made of all 
money said Customer owes the Company, 

 
(7) If a successor to a Customer connected to an overhead line extension 

constructed under the provision hereinbefore stated refuses to pay 
the amount allocable to him in addition to the Service Classification 
rates and charges, 

 
(8) If a private line is improperly maintained or is inadequate for the 

purpose for which it is being used. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
ISSUED: 
 

April 15, 1999 
 

EFFECTIVE:  May 1, 1999

ISSUED BY: R. Lee Haney  
Chief Financial Officer 
Milford, Pennsylvania 
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15. INTERRUPTION AND DISCONTINUANCE OF SERVICE TO RESIDENTIAL CUSTOMERS  (C) 
 
15.1 INTERRUPTION OF SERVICE 
 

The Company may temporarily interrupt service where necessary to effect 
repairs or maintenance, to eliminate an imminent threat to life, health, 
safety, or substantial property damage, or for reasons of local, State or 
national emergency. 

 
(A) Interruption with Prior Notice 

 
Where the Company knows in advance of the circumstances requiring the 
service of interruption, prior notice of the cause and expected 
duration of the interruption shall be given to residential customers 
and occupants who may be affected. 

 
(B) Interruption without Prior Notice 

 
Where service must be interrupted due to unforeseen circumstances 
notice of the cause and expected duration of the interruption shall 
be given as soon as possible, to residential customers and occupants 
who may be affected. 

 
(C) Notification Procedures 

 
Where residential customers and occupants are to be notified pursuant 
to this section, the Company take all responsible steps, such as 
personal contact, phone contact, and use of the mass media, to notify 
affected residential customers and occupants of the cause and 
expected duration of the interruption. 

 
(D) Permissible Duration 

 
Service may be interruption for only such periods of time as are 
necessary to protect the health and safety of the public, to protect 
property, or to remedy the situation which necessitated the 
interruption; and service shall be resumed as soon as possible 
thereafter. 

 
15.2 DISCONTINUANCE OF SERVICE 
 

The Company may discontinue service without prior written notice under the 
following circumstances: 

 
 

(A) Residential Customer's Residence. When a residential customer 
requests a discontinuance at his or her residence, when the 
residential customer and members of his household are the only 
occupants. 

 
 
 
 (C) Indicates Change 
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15. INTERRUPTION AND DISCONTINUANCE OF SERVICE TO RESIDENTIAL CUSTOMERS 
(Continued) 

 
15.2 DISCONTINUANCE OF SERVICE (Continued) 
 

(B) Other Premises or Dwellings: 
 

(1) When a residential customer requests discontinuance: at a 
dwelling other than his or her residence; or at a single meter 
multi-family residence, whether or not his or her residence but 
in either case, only under the following conditions: 

 
(a) The residential customer states in writing that the 

premises are unoccupied and such statement shall be on a 
form conspicuously bearing notice that information 
provided by the residential customer will be relied upon 
by the Pennsylvania Public Utility Commission in 
administering a system of uniform service standards for 
public utilities, and that any false statements are 
punishable criminally; or 

 
(b) The occupant(s) affected by proposed cessation inform the 

Company orally or in writing of their consent to the 
discontinuation. 

 
(2) Where the conditions set forth in subsection (1) of this 

paragraph have not been met, the residential customer will 
continue to be responsible for payment of bills until the 
Company terminates service in accordance with Section 13.6(A) 
of this tariff (relating to general rule). 

 
16. RESTORATION OF SERVICE  

 
16.1 General Provisions 
 
 (A) Requirements for Residential Reconnection     (C) 
 

When service to a dwelling has been terminated, the Company shall 
inform the applicant or residential customer where payment can be 
made to restore service and shall reconnect service after receiving: 

 
(1) Full payment of any outstanding charges plus a reconnection fee 

of $27.00 if the residential customer or applicant has a 
household income exceeding 300 percent of the Federal Poverty 
Level or has defaulted on two or more payment agreements.  If 
an applicant or residential customer with household income 
exceeding 300 percent of the Federal Poverty Level experiences 
a life event the residential customer or applicant shall be 
permitted a period of not more than three months to pay the 
outstanding balance required for reconnection.  For purposes of 
this paragraph, a life event is a job loss that extended beyond 
nine months, a serious illness that extended beyond nine 
months, or death of the primary wage earner; or 

 
 
 
(C) Indicates Change 
        (Continued) 
ISSUED: 
 

March 31, 2009 EFFECTIVE:  April 1, 2009

ISSUED BY: William Longhi, President 
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16. RESTORATION OF SERVICE   
 
16.1 General Provisions  (Continued)      
 
 (A) Requirements for Residential Reconnection  (Continued)  (C) 
 

(2) Full payment of a reconnection charge of $27.00 and a payment 
over 12 months of any outstanding charges if the residential 
customer or applicant has a household income exceeding 150 
percent of the Federal Poverty Level but not greater than 300 
percent of the Federal Poverty Level; or  

 
(3) Full payment of a reconnection charge of $27.00 and a payment 

over 24 months of any outstanding charges if the residential 
customer or applicant has a household income not exceeding 150 
percent of the Federal Poverty Level; or 

 
(4) Payment of any outstanding balance or payment of a portion of 

the outstanding balance if the applicant resided at the 
premises for which service is being requested during the time 
that the outstanding balance accrued.  The Company may 
establish that the applicant resided at the premises for which 
service is requested through the use of mortgage, deed, or 
lease information or a commercially available credit reporting 
service or by other methods approved by the Commission.  

 
 (B) Requirements for Non-Residential Connection    (C) 
 

 When service to a non-residential building has been terminated, the 
Company shall inform the applicant where payment can be made to 
restore service and shall reconnect service after receiving full 
payment of any outstanding charges plus a reconnection fee of $27.00. 

 
(C) Timing of Reconnection        (C) 
 
 The Company shall restore service, provided that the applicant has 

met all conditions for the restoration of service, as follows: 
 
 (1) Within 24 hours for erroneous terminations or upon receipt by 

the Company of a valid medical certification, 
 
 (2) Within 24 hours for termination occurring after November 30 and 

before April 1, 
 
 (3) Within three days for erroneous terminations requiring street 

or sidewalk digging, 
 
 (4) Within three days from April 1 to November 30 for proper 

terminations, 
 
 (5) Within seven days for proper terminations requiring street or 

sidewalk digging. 
 
 
 
(C) Indicates Change 
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16. RESTORATION OF SERVICE (Continued) 
 

 

16.2 PERSONNEL AVAILABLE TO RESTORE SERVICE      (C) 
 
 The Company shall have adequate personnel available between 9 a.m. and 5 

p.m. on each working day, or for a commensurate period of eight consecutive 
hours, to restore service when required under this Section. 
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