HOUSE AVENDED
PRI OR PRINTER S NOS. 769, 1282, 1283 PRINTER S NO. 1996

THE GENERAL ASSEMBLY OF PENNSYLVANIA

SENATE BILL
No. 677 %%

| NTRODUCED BY TOMLI NSON, M WHI TE, RHOADES, MOWAERY, CORMAN,
ERI CKSON, WOZNI AK, ARMSTRONG AND WONDERLI NG, APRI L 25, 2003

AS AVENDED ON THI RD CONSI DERATI ON, HOUSE OF REPRESENTATI VES,
NOVEMBER 19, 2004
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AN ACT

Amending Title 66 (Public Uilities) of the Pennsylvania
Consol i dated Statutes, further—provi-ding—for—theOHice—of <—

. . . ! . .
eel AStHEF—pr ot eel H-on—and—-niormati-on a”d; ol Ie*pll Fati-on—o L
FURTHER DEFI NI NG " COVMON CARRI ER BY MOTOR VEHI CLE"; PROVI DI NG <—
FOR CONSUMER PROTECTI ON AND | NFORVATI ON AND FOR THE

PROTECTI ON OF RESPONSI BLE CUSTOVER OF PUBLI C UTI LI TI ES;
ABROGATI NG REGULATI ONS; AND PREEMPTI NG LOCAL REGULATI ON.

The CGeneral Assenbly of the Conmonweal th of Pennsyl vani a

her eby enacts as foll ows:

) . . 206 | 308 Ef :Fitle 66 Gf the <
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21 -+ —Thts—seetton—

22 £2y—The—+ermptnder—ot—thts—act—shalt—take—etfect+a606
23 days—

24 SECTION 1. PARAGRAPH (4) OF THE DEFI NI TI ON OF " COVMON

25 CARRI ER BY MOTOR VEHI CLE" I N SECTI ON 102 OF TI TLE 66 OF THE
26 PENNSYLVANI A CONSCLI DATED STATUTES |'S AMENDED TO READ:

27 8§ 102. DEFI N TI ONS.

28 SUBJECT TO ADDI TI ONAL DEFI NI TI ONS CONTAI NED | N SUBSEQUENT
29 PROVI SIONS OF TH' S PART WH CH ARE APPLI CABLE TO SPECI FI C

30 PROVISIONS OF THI S PART, THE FOLLOW NG WORDS AND PHRASES WHEN
20030S0677B1996 - 11 -
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USED IN THI S PART SHALL HAVE, UNLESS THE CONTEXT CLEARLY
I NDI CATES OTHERW SE, THE MEANI NGS G VEN TO THEM I N TH S SECTI ON:

* x %

"COVMON CARRI ER BY MOTOR VEHI CLE. " ANY COMMON CARRI ER VHO OR
VWH CH HOLDS OUT OR UNDERTAKES THE TRANSPORTATI ON OF PASSENGERS
OR PROPERTY, OR BOTH, OR ANY CLASS OF PASSENGERS OR PROPERTY,
BETWEEN PO NTS WTHI N TH S COVWONWEALTH BY MOTOR VEHI CLE FOR
COVPENSATI ON, WHETHER OR NOT' THE OMNER OR OPERATOR OF SUCH MOTOR
VEHI CLE, OR VWHO OR VWHI CH PROVI DES OR FURNI SHES ANY MOTOR
VEH CLE, WTH OR W THOUT DRI VER, FOR TRANSPORTATI ON OR FOR USE
I N TRANSPORTATI ON OF PERSONS OR PROPERTY AS AFORESAI D, AND SHALL
I NCLUDE COMMON CARRI ERS BY RAIL, WATER, OR AIR, AND EXPRESS OR
FORWARDI NG PUBLI C UTI LI TI ES | NSOFAR AS SUCH COVMON CARRI ERS OR
SUCH PUBLI C UTI LI TITES ARE ENGAGED I N SUCH MOTOR VEHI CLE
OPERATI ONS, BUT DCES NOT | NCLUDE:

* x %
(4) ANY PERSON OR CORPORATI ON WHO OR WHI CH USES, OR

FURNI SHES FOR USE, DUMP TRUCKS FOR THE TRANSPCRTATI ON OF

ASHES, RUBBI SH, EXCAVATED AND ROAD CONSTRUCTI ON MATERI ALS.

TH' S PARAGRAPH DCOES NOT_| NCLUDE THE USE OR FURNI SHI NG OF

FI VE- AXLE TRACTOR TRAI LERS.

* * %

SECTION 2. TITLE 66 IS AVENDED BY ADDI NG SECTI ONS TO READ:
§ 308.1. CONSUMER PROTECTI ON AND | NFORVATI ON.

(A) | NFORVAL COVPLAI NTS. - - THE COVM SSI ON SHALL PROMULGATE

REGULATI ONS BY WHI CH A CONSUMER NAY NMAKE | NFORVAL COMPLAI NTS. A

PARTY NMAY APPEAL A DETERM NATI ON REGARDI NG THE | NFORMAL

COVPLAI NT_AND SEEK REVI EW BY AN ADM NI STRATI VE LAW JUDGE OR

SPECI AL AGENT SUBJECT TO THE PROCEDURES I N SECTI ON 335 (RELATI NG

TO INTIAL DECI SI ONS AND RELEASE OF DOCUMENTS). THE COVM SSI ON

20030S0677B1996 - 12 -
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SHALL KEEP RECORDS OF EACH | NFORVAL COVPLAI NT RECEI VED, THE

MATTER COVPLAINED OF, THE UTILITY | NVOLVED AND THE DI SPOSI TI ON

AND SHALL AT LEAST ANNUALLY PREPARE A REPORT ON THESE MATTERS.

(B) RATE COVPARI SON REPORT. - - ANNUALLY, BY APRIL 15, THE

COW SSI ON SHALL SUBM T A REPORT TO THE GOVERNOR AND TO THE

GENERAL ASSEMBLY. THE REPORT SHALL COVPARE ALL CATEGORI ES OF

RATEPAYERS FOR ALL ELECTRIC AND GAS PUBLIC UTILITIES SO THAT

REASONABLY ACCURATE COVPARI SONS OF RATES CAN BE MADE BETWEEN

SIM LAR I NDI VI DUALS OR GROUPS OF RATEPAYERS RECEI VI NG SERVI CES

I N DI FFERENT SERVI CE AREAS.

SECTION 3. TITLE 66 |'S AVENDED BY ADDI NG A CHAPTER TO READ:
CHAPTER 14
RESPONSI BLE UTI LI TY CUSTOVER PROTECTI ON
SEC.
1401. SCOPE OF CHAPTER
1402. DECLARATI ON OF POQLI CY.
1403. DEFI NI Tl ONS.
1404. CASH DEPGCSI TS AND HOUSEHOLD | NFORVATI ON REQUI REMENTS.
1405. PAYMENT AGREEMENTS.
1406. TERM NATI ON OF UTI LI TY SERVI CE.
1407. RECONNECTI ON OF SERVI CE.
1408. SURCHARCGES FOR UNCOLLECTI BLE EXPENSES PROH BI TED.
1409. LATE PAYMENT CHARGE WAl VER.
1410. COWPLAINTS FILED WTH COW SSI ON.
1411. AUTOVATI C METER READI NGS.
1412. REPORTI NG OF DELI NQUENT CUSTQOMERS.
1413. REPORTI NG OF RECI PI ENTS OF PUBLI C ASSI STANCE.
1414. LIENS BY CI TY NATURAL GAS DI STRI BUTI ON OPERATI ONS.
1415. REPORTI NG TO GENERAL ASSEMBLY AND GOVERNOR.
1416. NOTI CE.

20030S0677B1996 - 13 -



1417. NONAPPLI CABI LI TY.
1418. CONSTRUCTI ON.
§ 1401. SCOPE OF CHAPTER.
TH' S CHAPTER RELATES TO PROTECTI NG RESPONS| BLE CUSTOVERS OF

aa A W N P

PUBLI C UTI LI TI ES.
6 § 1402. DECLARATION OF PQLI CY.

7 THE GENERAL ASSEMBLY FI NDS AND DECLARES AS FCOLLOWE:

8 (1) FORVAL SERVI CE RULES WERE FI RST ADOPTED BY THE

9 PENNSYLVANI A PUBLI C UTILITY COMWM SSION I N 1978 W TH THE

10 STATED GOAL OF ENFORCI NG UNI FORM FAI R AND EQUI TABLE

11 RESI DENTI AL UTI LI TY SERVI CE STANDARDS GOVERNI NG ELI G BI LI TY
12 CRITERIA, CREDI T AND DEPCSI T PRACTI CES, ACCOUNT BI LLI NG,

13 TERM NATI ON AND RESTORATI ON OF SERVI CE PROCEDURES AND

14 CUSTOVER COMPLAI NT PROCEDURES. THESE RULES HAVE NOT

15 SUCCESSFULLY MANAGED THE | SSUE OF BI LL PAYMENT. | NCREASI NG
16 AMOUNTS OF UNPAI D BI LLS NOW THREATEN PAYI NG CUSTOMERS W TH
17 H GHER RATES DUE TO OTHER CUSTOVERS' DELI NQUENCI ES.

18 (2) THE GENERAL ASSEMBLY BELIEVES THAT IT IS NOWTIME TO
19 REVI SI T THESE RULES AND PROVI DE PROTECTI ONS AGAI NST RATE

20 I NCREASES FOR TI MELY PAYI NG CUSTOVERS RESULTI NG FROM OTHER
21 CUSTOVERS' DELI NQUENCI ES. THE GENERAL ASSEMBLY SEEKS TO

22 ACHI EVE GREATER EQUI TY BY ELI M NATI NG OPPORTUNI TI ES FOR

23 CUSTOVERS CAPABLE OF PAYI NG TO AVO D THE TI MELY PAYMENT OF
24 PUBLI C UTI LI'TY BI LLS.

25 (3) THROUGH THI S CHAPTER, THE GENERAL ASSEMBLY SEEKS TO
26 PROVI DE PUBLI C UTI LI TIES WTH AN EQU TABLE MEANS TO REDUCE
27 THEI R UNCCLLECTI BLE ACCOUNTS BY MODI FYlI NG THE PROCEDURES FOR
28 DELI NQUENT ACCOUNT COLLECTI ONS AND BY | NCREASI NG TI MELY

29 COLLECTI ONS. AT THE SAME TI ME, THE GENERAL ASSEMBLY SEEKS TO
30 ENSURE THAT SERVI CE REMAI NS AVAI LABLE TO ALL CUSTOVERS ON

20030S0677B1996 - 14 -
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REASONABLE TERMS AND CONDI Tl ONS.

(4) THE GENERAL ASSEMBLY BELI EVES THAT I T | S APPROPRI ATE

TO PROVI DE ADDI TI ONAL COLLECTI ON TOOLS TO CI TY NATURAL GAS

DI STRI BUTI ON GPERATI ONS TO RECOGNI ZE THE FI NANCI AL

Cl RCUMSTANCES OF THE OPERATI ONS AND PROTECT THEIR ABILITY TO

PROVI DE NATURAL GAS FOR THE BENEFI T OF THE RESI DENTS OF THE

CTy.

§ 1403. DEFI NI TI ONS.

THE FOLLOW NG WORDS AND PHRASES WHEN USED I N THI S CHAPTER
SHALL HAVE THE MEANINGS G VEN TO THEM IN TH' S SECTI ON UNLESS THE
CONTEXT CLEARLY | NDI CATES OTHERW SE:

"APPLI CANT. " A NATURAL PERSON NOT CURRENTLY RECEI VI NG
SERVI CE WHO APPLI ES FOR RESI DENTI AL SERVI CE PROVI DED BY A PUBLI C
UTI LI TY OR ANY ADULT OCCUPANT WHOSE NAME APPEARS ON THE
MORTGAGE, DEED OR LEASE OF THE PROPERTY FOR WHI CH THE
RESI DENTI AL UTI LI TY SERVI CE | S REQUESTED.

"CHANGE | N I NCOVE. " A DECREASE | N HOUSEHOLD | NCOVE OF 20% OR
MORE | F THE CUSTOMER S HOUSEHOLD | NCOVE LEVEL EXCEEDS 200% OF
THE FEDERAL POVERTY LEVEL OR A DECREASE | N HOUSEHOLD | NCOVE OF
10% OR MORE | F THE CUSTOVER S HOUSEHOLD | NCOVE LEVEL |'S 200% OR
LESS OF THE FEDERAL POVERTY LEVEL.

"CUSTOVER. " A NATURAL PERSON | N VHOSE NAME A RESI DENTI AL
SERVI CE ACCOUNT IS LI STED AND WHO IS PRI MARI LY RESPONSI BLE FOR
PAYMENT OF Bl LLS RENDERED FOR THE SERVI CE OR ANY ADULT OCCUPANT
WHOSE NAME APPEARS ON THE MORTGAGE, DEED OR LEASE OF THE
PROPERTY FOR WHI CH THE RESI DENTI AL UTI LI TY SERVI CE | S REQUESTED.

" CUSTOVER ASSI STANCE PROGRAM " A PLAN OR PROGRAM SPONSORED
BY A PUBLIC UTILITY FOR THE PURPCSE OF PROVI DI NG UNI VERSAL
SERVI CE AND ENERGY CONSERVATI ON, AS DEFI NED BY SECTI ON 2202
( RELATI NG TO DEFI NI TI ONS) OR SECTI ON 2803 ( RELATI NG TO

20030S0677B1996 - 15 -
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DEFI NI TIONS), I N WHI CH CUSTOVERS MAKE MONTHLY PAYMENTS BASED ON
HOUSEHOLD | NCOVE AND HOUSEHOLD SI ZE AND UNDER WHI CH CUSTQOVERS
MUST COVPLY W TH CERTAI N RESPONSI Bl LI TI ES AND RESTRI CTI ONS | N
ORDER TO REMAI N ELI A BLE FOR THE PROGRAM

"ELECTRI C DI STRI BUTI ON UTI LI TY." AN ENTI TY PROVI DI NG
FACI LI TIES FOR THE JURI SDI CTI ONAL TRANSM SSI ON AND DI STRI BUTI ON
OF ELECTRICI TY TO RETAI L CUSTOVERS, EXCEPT BUI LDI NG OR FACI LI TY
OMERS OR OPERATORS THAT MANAGE THE | NTERNAL DI STRI BUTI ON SYSTEM
SERVI NG SUCH BUI LDI NG OR FACI LI TY AND THAT SUPPLY ELECTRI C POAER
AND OTHER RELATED ELECTRI C PONER SERVI CES TO OCCUPANTS OF THE
BUI LDI NG OR FACI LI TY.

"FORVAL COVPLAINT." A COVPLAINT FI LED BEFORE THE
PENNSYLVANI A PUBLI C UTI LI TY COWM SSI ON REQUESTI NG A LEGAL
PROCEEDI NG BEFORE A PENNSYLVANI A PUBLI C UTI LI TY COVM SSI ON
ADM NI STRATI VE LAW JUDGE OR A MEDI ATI ON UNDER THE MANAGEMENT OF
A PENNSYLVANI A PUBLI C UTI LI TY COMW SSI ON ADM NI STRATI VE LAW
JUDGE.

"HOUSEHOLD | NCOVE. " THE COMBI NED GROSS | NCOVE OF ALL ADULTS
I N A RESI DENTI AL HOUSEHOLD WHO BENEFI T FROM THE PUBLI C UTI LI TY
SERVI CE.

"I NFORVAL COVPLAINT." A COVPLAINT FILED WTH THE
PENNSYLVANI A PUBLI C UTI LI TY COMW SSI ON BY A CUSTOVER THAT DOCES
NOT | NVOLVE A LEGAL PROCEEDI NG BEFORE A PENNSYLVANI A PUBLI C
UTI LI TY COMW SSI ON ADM NI STRATI VE LAW JUDGE OR A MEDI ATI ON UNDER
THE MANAGEMENT OF A PENNSYLVANI A PUBLI C UTI LI TY COW SS| ON
ADM NI STRATI VE LAW JUDGE.

"LI HEAP" OR "LOW | NCOVE HOMVE ENERGY ASS|I STANCE PROGRAM " A
FEDERALLY FUNDED PROGRAM THAT PROVI DES FI NANCI AL ASSI STANCE | N
THE FORM OF CASH AND CRI SI' S GRANTS TO LOW | NCOVE HOUSEHOLDS FOR
HOVE ENERGY BI LLS AND IS ADM NI STERED BY THE DEPARTMENT OF

20030S0677B1996 - 16 -
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PUBLI C VELFARE.
"NATURAL GAS DI STRI BUTI ON SERVI CE." THE DELI VERY OF NATURAL
GAS TO RETAI L GAS CUSTOVERS UTI LI ZI NG THE JURI SDI CTI ONAL
FACI LI TIES OF A NATURAL GAS DI STRI BUTI ON UTI LI TY.
"NATURAL GAS DI STRIBUTI ON UTILITY." A CTY NATURAL GAS
DI STRI BUTI ON OPERATI ON OR ENTI TY THAT PROVI DES NATURAL GAS
DI STRI BUTI ON SERVI CES AND MAY PROVI DE NATURAL GAS SUPPLY
SERVI CES AND OTHER SERVI CES. THE TERM DCES NOT | NCLUDE ElI THER OF
THE FOLLOW NG
(1) ANY PUBLIC UTILITY PROVI DI NG NATURAL GAS
DI STRI BUTI ON SERVI CES SUBJECT TO THE JURI SDI CTI ON OF THE
PENNSYLVANI A PUBLI C UTI LI TY COMW SSI ON THAT HAS ANNUAL GAS
OPERATI NG REVENUES OF LESS THAN $6, 000, 000 PER YEAR, EXCEPT
WHERE THE PUBLI C UTI LI TY VOLUNTARI LY PETI TI ONS THE COW SSI ON
TO BE | NCLUDED WTH N THI' S DEFI NI TI ON OR WHERE THE PUBLI C
UTI LI TY SEEKS TO PROVI DE NATURAL GAS SUPPLY SERVI CES TO
RETAI L GAS CUSTOMVERS QUTSI DE | TS SERVI CE TERRI TCORY.
(2) ANY PUBLIC UTILITY PROVI DI NG NATURAL GAS
DI STRI BUTI ON SERVI CES SUBJECT TO THE JURI SDI CTI ON OF THE
COW SSI ON THAT I'S NOT CONNECTED TO AN | NTERSTATE GAS
Pl PELI NE BY MEANS OF A DI RECT CONNECTI ON OR AN | NDI RECT
CONNECTI ON THROUGH THE DI STRI BUTI ON SYSTEM OF ANOTHER NATURAL
GAS PUBLIC UTILITY OR THROUGH A NATURAL GAS GATHERI NG SYSTEM
"NATURAL GAS SUPPLY SERVI CES." THE SALE OR ARRANGEMENT OF
THE SALE OF NATURAL GAS TO RETAI L GAS CUSTOVERS AND SERVI CES
THAT MAY BE UNBUNDLED BY THE PENNSYLVANI A PUBLI C UTI LI TY
COW SSI ON UNDER SECTI ON 2203(3) (RELATI NG TO STANDARDS FOR
RESTRUCTURI NG OF NATURAL GAS UTI LI TY | NDUSTRY). THE TERM DOCES
NOT | NCLUDE NATURAL GAS DI STRI BUTI ON SERVI CE.
"PAYMENT AGREEMENT." AN AGREEMENT VWHEREBY A CUSTOVER WHO

20030S0677B1996 - 17 -
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ADM TS LI ABI LI TY FOR BI LLED SERVICE | S PERM TTED TO AMORTI ZE OR
PAY THE UNPAI D BALANCE OF THE ACCOUNT | N ONE OR MORE PAYMENTS.

"PUBLI C UTILITY." ANY ELECTRI C DI STRI BUTI ON UTI LI TY, NATURAL
GAS DI STRI BUTI ON UTI LI TY OR WATER DI STRIBUTION UTILITY IN TH S
COMMONVEALTH THAT 1S WTH N THE JURI SDI CTI ON OF THE PENNSYLVANI A
PUBLI C UTI LI TY COW SSI ON.

" OCCUPANT. " ( RESERVED) .

"SI GNI FI CANT CHANGE | N Cl RCUMSTANCE. " ANY OF THE FOLLOW NG
CRI TERI A VHEN VERI FI ED BY THE PUBLI C UTI LI TY AND EXPERI ENCED BY
CUSTOVERS W TH HOUSEHOLD | NCOVE LESS THAN 300% OF THE FEDERAL
POVERTY LEVEL:

(1) THE ONSET OF A CHRONI C OR ACUTE | LLNESS RESULTI NG I N
A SI GNI FI CANT LGSS I N THE CUSTOVER S HOUSEHOLD | NCOVE.

(2) CATASTROPH C DAMAGE TO THE CUSTOMVER S RESI DENCE
RESULTI NG I N A SI GNI FI CANT NET COST TO THE CUSTOMVER S
HOUSEHOLD.

(3) LOSS OF THE CUSTOVER S RESI DENCE.

(4) | NCREASE I N THE CUSTOVER S NUMBER OF DEPENDENTS | N
THE HOUSEHOLD.

"WATER DI STRI BUTI ON UTI LI TY." AN ENTITY OMNI NG OR OPERATI NG
EQUI PMENT OR FACI LI TI ES FOR DI VERTI NG DEVELOPI NG, PUVPI NG,

I MPOUNDI NG, DI STRI BUTI NG OR FURNI SH NG WATER TO OR FOR THE
PUBLI C FOR COVPENSATI ON.

§ 1404. CASH DEPCSI TS AND HOUSEHOLD | NFORMATI ON REQUI REMENTS.
(A) CENERAL RULE.--1N ADDI TION TO THE RI GHT TO COLLECT A
DEPCSI T UNDER ANY COWM SSI ON REGULATI ON OR CRDER, THE COWM SSI ON
SHALL NOT PROH BI'T A PUBLIC UTILITY, PRIOR TO OR AS A CONDI TI ON

OF PROVI DI NG UTI LI TY SERVI CE, FROM REQUI RING A CASH DEPCSI T I N
AN AMOUNT THAT IS EQUAL TO ONE- SI XTH OF THE APPLI CANT' S
ESTI MATED ANNUAL BI LL, AT THE TI ME THE PUBLI C UTI LI TY DETERM NES

20030S0677B1996 - 18 -
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A DEPCSI T IS REQUI RED, FROM THE FOLLOW NG

(1) AN APPLI CANT WHO PREVI QUSLY RECEI VED UTI LI TY
DI STRI BUTI ON SERVI CES AND WAS A CUSTOMER OF THE PUBLI C
UTI LI TY AND VHOSE SERVI CE WAS TERM NATED FOR ANY OF THE
FOLLOW NG REASONS:

(1) NONPAYMENT OF AN UNDI SPUTED DELI NQUENT ACCOUNT.

(1'l') FAILURE TO COVWPLETE PAYMENT CF A DEPOSIT,

PROVI DE A GUARANTEE OR ESTABLI SH CREDI T.

(I'r1) FAILURE TO PERM T ACCESS TO METERS, SERVI CE
CONNECTI ONS OR OTHER PROPERTY OF THE PUBLIC UTILITY FOR
THE PURPOSE OF REPLACEMENT, MAI NTENANCE, REPAI R OR METER
READI NG

(1'V)  UNAUTHORI ZED USE OF THE UTI LI TY SERVI CE
DELI VERED ON OR ABOUT THE AFFECTED DVELLI NG

(V) FAILURE TO COWLY WTH THE MATERI AL TERVMS COF A
SETTLEMENT OR PAYMENT AGREEMENT.

(M) FRAUD OR MATERI AL M SREPRESENTATI ON OF | DENTI TY
FOR THE PURPOSE OF OBTAI NI NG UTI LI TY SERVI CE.

(M) TAWMPERI NG W TH METERS, | NCLUDI NG, BUT NOT
LI M TED TO, BYPASSI NG A METER OR REMOVAL OF AN AUTQVATI C
METER READI NG DEVI CE OR OTHER PUBLI C UTI LI TY EQUI PMENT.

(M11) VIOLATI NG TARI FF PROVI SIONS ON FI LE W TH THE
COW SSI ON SO AS TO ENDANGER THE SAFETY OF A PERSON OR
THE I NTEGRI TY OF THE DELI VERY SYSTEM OF THE PUBLI C
UTI LITY.

(2) ANY APPLI CANT OR CUSTOVER WHO IS UNABLE TO ESTABLI SH
CREDI TWORTHI NESS TO THE SATI SFACTI ON OF THE PUBLI C UTI LI TY
THROUGH THE USE OF A GENERALLY ACCEPTED CREDI T SCORI NG
METHODOLOGY VWH CH EMPLOYS STANDARDS FOR USI NG THE METHODOLOGY
THAT FALL WTHI N THE RANGE OF GENERAL | NDUSTRY PRACTI CE.

20030S0677B1996 - 19 -
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(3) A CUSTOVER WHO FAILS TO COWPLY WTH A MATERI AL TERM
OR CONDI TI ON OF A SETTLEMENT OR PAYMENT AGREEMENT.

(B) THI RD- PARTY GUARANTCR. --NOTHI NG IN THI' S SECTI ON SHALL BE
CONSTRUED TO PRECLUDE AN APPLI CANT FROM FURNI SHI NG A THI RD- PARTY
GUARANTOR IN LI EU OF A CASH DEPCSI T. THE GUARANTY SHALL BE I N
VWRI TI NG AND SHALL STATE THE TERMS OF THE GUARANTY. THE GUARANTOR
SHALL BE RESPONSI BLE FOR ALL M SSED PAYMENTS OWED TO THE PUBLI C
UTI LITY.

(© DEPCSIT HOLD PERI OD. - -

(1) A PUBLIC UTILITY MAY HOLD A DEPCSI T UNTIL A TI MELY
PAYMENT HI STCORY | S ESTABLI SHED OR FOR A MAXI MUM PERI GD OF 24
MONTHS.

(2) A TIMELY PAYMENT HI STORY | S ESTABLI SHED WHEN A
CUSTOVER HAS PAID IN FULL AND ON TI ME FOR TWELVE CONSECUTI VE
MONTHS.

(3) AT THE END OF THE DEPCSI T HOLDI NG PERI CD AS
ESTABLI SHED | N PARAGRAPH (1), THE PUBLIC UTI LI TY SHALL DEDUCT
THE OUTSTANDI NG BALANCE FROM THE DEPCSI T AND RETURN OR CREDI T
ANY PCSI Tl VE DI FFERENCE TO THE CUSTOMER.

(4) | F SERVICE | S TERM NATED BEFORE THE END OF THE
DEPCSI T HOLDI NG PERI OD AS ESTABLI SHED | N PARAGRAPH (1), THE
PUBLI C UTI LI TY SHALL DEDUCT THE OUTSTANDI NG BALANCE FROM THE
DEPCSI T AND RETURN ANY POsSI TI VE DI FFERENCE TO THE CUSTQOVER
WTH N 60 DAYS OF THE TERM NATI ON.

(5 I F A CUSTOVER BECOVES DELI NQUENT BEFORE THE END OF
THE DEPCSI T HOLDI NG PERI OD AS ESTABLI SHED | N PARAGRAPH (1),
THE PUBLI C UTI LI TY MAY DEDUCT THE OUTSTANDI NG BALANCE FROM
THE DEPGCSI T.

(6) THE PUBLIC UTILITY SHALL ACCRUE ON THE DEPCSI T UNTI L
IT 1S RETURNED OR CREDI TED THE LEGAL RATE OF | NTEREST
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PURSUANT TO SECTI ON 202 OF THE ACT OF JANUARY 30, 1974

(P.L.13, NO 6), REFERRED TO AS THE LOAN | NTEREST AND

PROTECTI ON LAW AND RETURN SUCH | NTEREST W TH THE DEPOSI T.

(D) ADULT OCCUPANTS. - - PRI OR TO PROVI DI NG UTI LI TY SERVI CE, A
PUBLI C UTI LI TY MAY REQU RE THE APPLI CANT TO PROVI DE THE NAMES OF
EACH ADULT OCCUPANT RESI DI NG AT THE LOCATI ON AND PROOF OF THEIR
| DENTI TY.

(E) FAILURE TO PAY FULL AMOUNT OF CASH DEPCSIT. --A PUBLIC
UTI LI TY SHALL NOT BE REQUI RED TO PROVI DE SERVI CE | F THE
APPLI CANT FAI LS TO PAY THE FULL AMOUNT OF THE CASH DEPCSI T.

(F) CITY NATURAL GAS DI STRI BUTI ON OPERATI ON; ADDI Tl ONAL
DEPCSI T RULES FOR CI TY NATURAL GAS DI STRI BUTI ON OPERATI ONS. - -
EXCEPT FOR APPLI CANTS WHO ARE SUBJECT TO A DEPOSI T UNDER
SUBSECTI ON (A), A CITY NATURAL GAS DI STRI BUTI ON OPERATI ON MAY
REQUI RE A DEPCSI T FROM THE APPLI CANT AS FOLLOWE:

(1) | F AN APPLI CANT HAS HOUSEHOLD | NCOVE ABOVE 300% OF

THE FEDERAL POVERTY LEVEL, ONE-SI XTH OF THE APPLI CANT' S

ESTI MATED ANNUAL BI LL, PAID IN FULL AT THE TIME THE CI TY

NATURAL GAS DI STRI BUTI ON OPERATI ON DETERM NES A DEPCSIT | S

REQUI RED; OR

(2) | F AN APPLI CANT HAS HOUSEHOLD | NCOVE NO GREATER THAN

300% OF THE FEDERAL POVERTY LEVEL, ONE-TWELFTH OF THE

APPLI CANT" S ESTI MATED ANNUAL BI LL, PAID IN FULL AT THE TI ME

THEY CI TY NATURAL GAS DI STRI BUTI ON OPERATI ON DETERM NES A

DEPCSI T 1S REQUI RED. APPLI CANTS VWHO ENROLL | NTO THE CUSTOVER

ASS| STANCE PROGRAM MADE AVAI LABLE BY THE CI TY NATURAL GAS

DI STRI BUTI ON OPERATI ON ARE NOT SUBJECT TO THI S PARAGRAPH.

(G ESTI MATED ANNUAL BILL.--WHEN USED IN THI S SECTI ON, AN
ESTI MATED ANNUAL BI LL SHALL BE CALCULATED ON THE BASI S OF THE
ANNUAL BI LL TO THE DWELLI NG AT WHI CH SERVI CE | S BEI NG REQUESTED
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FOR THE PRI OR 12 MONTHS, OR, |F UNAVAI LABLE, A SIM LAR DVELLI NG
IN CLOSE PROXIM TY.

(H TIME FOR PAYI NG DEPCSI TS UPON RECONNECTI ON. - - APPLI CANTS
REQUI RED TO PAY A DEPCSI T UPON RECONNECTI ON UNDER SUBSECTI ON
(A) (1) SHALL HAVE UP TO 90 DAYS TO PAY THE DEPCSI T | N ACCORDANCE
W TH COW SSI ON REGULATI ONS.

§ 1405. PAYMENT AGCREEMENTS.

(A) CENERAL RULE.--THE COW SSION IS AUTHORI ZED TO
I NVESTI GATE COVPLAI NTS REGARDI NG PAYMENT DI SPUTES BETWEEN A
PUBLI C UTI LI TY, APPLI CANTS AND CUSTOVERS. THE COVMM SSION | S
AUTHORI ZED TO ESTABLI SH PAYMENT AGREEMENTS BETWEEN A PUBLI C
UTILI'TY, CUSTOVERS AND APPLI CANTS WTH N THE LIM TS ESTABLI SHED
BY TH S CHAPTER

(B) LENGTH OF PAYMENT ACREEMENTS. -- THE LENGTH OF TI ME FOR A
CUSTOVER TO RESCLVE AN UNPAI D BALANCE ON AN ACCOUNT THAT | S
SUBJECT TO A PAYMENT AGREEMENT THAT | S | NVESTI GATED BY THE
COW SSI ON AND | S ENTERED | NTO BY A PUBLIC UTILITY AND A
CUSTOVER SHALL NOT EXTEND BEYOND:

(1) FIVE YEARS FOR CUSTOVERS W TH A GROSS MONTHLY
HOUSEHOLD | NCOVE LEVEL NOT EXCEEDI NG 150% OF THE FEDERAL
POVERTY LEVEL.

(2) TWD YEARS FOR CUSTOMERS W TH A GROSS MONTHLY
HOUSEHOLD | NCOVE LEVEL EXCEEDI NG 150% AND NOT' MORE THAN 250%
OF THE FEDERAL POVERTY LEVEL.

(3) ONE YEAR FOR CUSTOMERS W TH A GROSS MONTHLY
HOUSEHOLD | NCOVE LEVEL EXCEEDI NG 250% OF THE FEDERAL POVERTY
LEVEL AND NOT MORE THAN 300% OF THE FEDERAL POVERTY LEVEL.

(4) SIX MONTHS FOR CUSTOVERS W TH A GROSS MONTHLY
HOUSEHOLD | NCOVE LEVEL EXCEEDI NG 300% OF THE FEDERAL POVERTY
LEVEL.
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(© CUSTOVER ASSI STANCE PROGRAMS. - - CUSTOVER ASSI STANCE
PROGRAM RATES SHALL BE TI MELY PAI D AND SHALL NOT BE THE SUBJECT
OF PAYMENT AGREEMENTS NEGOTI ATED OR APPROVED BY THE COWM SSI ON.

(D) NUMBER OF PAYMENT AGREEMENTS. - - ABSENT A CHANCE | N
I NCOVE, THE COWM SSI ON SHALL NOT ESTABLI SH OR ORDER A PUBLI C
UTI LITY TO ESTABLI SH A SECOND OR SUBSEQUENT PAYMENT AGREEMENT | F
A CUSTOVER HAS DEFAULTED ON A PREVI QUS PAYMENT AGREEMENT. A
PUBLI C UTI LI TY NMAY, AT I TS DI SCRETI ON, ENTER | NTO A SECOND OR
SUBSEQUENT PAYMENT AGREEMENT W TH A CUSTOVER

(E) EXTENSI ON OF PAYMENT AGREEMENTS. --1F THE CUSTOVER
DEFAULTS ON A PAYMENT AGREEMENT ESTABLI SHED UNDER SUBSECTI ONS
(A) AND (B) AS A RESULT CF A SI GNI FI CANT CHANGE | N Cl RCUMSTANCE,
THE COW SSI ON MAY REI NSTATE THE PAYMENT AGREEMENT AND EXTEND
THE REMAI NI NG TERM FOR AN | NI TI AL PERI GD OF SI X MONTHS. THE
I NI TI AL EXTENSI ON PERI OD MAY BE EXTENDED FOR AN ADDI TI ONAL Sl X
MONTHS FOR GOOD CAUSE SHOWN.

(F) FAILURE TO COWLY W TH PAYMENT AGREEMENT. - - FAI LURE CF A
CUSTOMER TO COWVPLY WTH THE TERMS OF A PAYMENT AGREEMENT SHALL
BE GROUNDS FOR A PUBLIC UTILITY TO TERM NATE THE CUSTOMER S
SERVI CE. PENDI NG THE OQUTCOVE OF A COVPLAINT FI LED W TH THE
COW SSI ON, A CUSTOVER SHALL BE OBLI GATED TO PAY THAT PORTI ON OF
THE BILL VHICH | S NOT I N DI SPUTE AND SUBSEQUENT BI LLS WH CH ARE
NOT | N DI SPUTE.

§ 1406. TERM NATI ON CF UTILITY SERVI CE.

(A) AUTHORI ZED TERM NATI ON. -- A PUBLI C UTI LI TY MAY NOTI FY A
CUSTOVER AND TERM NATE SERVI CE PROVI DED TO A CUSTOMVER AFTER
NOTI CE AS PROVI DED | N SUBSECTI ON (B) FOR ANY OF THE FOLLOW NG
ACTI ONS BY THE CUSTOVER:

(1) NONPAYMENT OF AN UNDI SPUTED DELI NQUENT ACCOUNT.
(2) FAILURE TO COWLY WTH THE MATERI AL TERVMS COF A
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PAYMENT AGREEMENT.

(3) FAILURE TO COVPLETE PAYMENT OF A DEPCSI T, PROVIDE A
GUARANTEE OF PAYMENT OR ESTABLI SH CREDI T.

(4) FAILURE TO PERM T ACCESS TO METERS, SERVI CE
CONNECTI ONS OR OTHER PROPERTY OF THE PUBLI C UTILITY FOR THE
PURPOSE OF REPLACEMENT, MAI NTENANCE, REPAI R OR METER READI NG
(B) NOTI CE OF TERM NATI ON OF SERVI CE. - -

(1) PRI OR TO TERM NATI NG SERVI CE UNDER SUBSECTI ON (A), A
PUBLI C UTI LI TY:

(1) SHALL PROVI DE WRI TTEN NOTI CE OF THE TERM NATI ON
TO THE CUSTOMER AT LEAST TEN DAYS PRI OR TO THE DATE OF
THE PROPCSED TERM NATI ON. THE TERM NATI ON NOTI CE SHALL
REMAI N EFFECTI VE FOR 60 DAYS.

(11) SHALL ATTEMPT TO CONTACT THE CUSTOMER OR
OCCUPANT, ElI THER | N PERSON OR BY TELEPHONE, TO PROVI DE
NOTI CE OF THE PROPOSED TERM NATI ON AT LEAST THREE DAYS
PRI OR TO THE SCHEDULED TERM NATI ON. PHONE CONTACT SHALL
BE DEEMED COVPLETE UPON ATTEMPTED CALLS ON TWD SEPARATE
DAYS TO THE RES|I DENCE BETWEEN THE HOURS OF 7 A'M AND 9
P.M |F THE CALLS WERE MADE AT VARI OUS TI MES EACH DAY.

(111) DUR NG THE MONTHS OF DECEMBER THROUGH MARCH,
UNLESS PERSONAL CONTACT HAS BEEN MADE W TH THE CUSTOMER
OR RESPONSI BLE ADULT BY PERSONALLY VI SI TI NG THE
CUSTOVER S RESI DENCE, THE PUBLIC UTILITY SHALL, WTHI N 48
HOURS OF THE SCHEDULED DATE OF TERM NATI ON, POST A NOTI CE
OF THE PROPOSED TERM NATI ON AT THE SERVI CE LOCATI ON.

(1V) AFTER COVPLYI NG W TH PARAGRAPHS (11) AND (111),
THE PUBLI C UTI LI TY SHALL ATTEMPT TO MAKE PERSONAL CONTACT
W TH THE CUSTOMER OR RESPONSI BLE ADULT AT THE TI ME
SERVI CE | S TERM NATED. TERM NATI ON OF SERVI CE SHALL NOT
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BE DELAYED FOR FAI LURE TO MAKE PERSONAL CONTACT.
(2) THE PUBLIC UTILITY SHALL NOT BE REQUI RED BY THE
COW SSI ON TO TAKE ANY ADDI TI ONAL ACTI ONS PRI OR TO
TERM NATI ON.
(© CROUNDS FOR | MVEDI ATE TERM NATI ON. - -
(1) A PUBLIC UTILITY MAY | MVEDI ATELY TERM NATE SERVI CE
FOR ANY OF THE FOLLOW NG ACTI ONS BY THE CUSTOMVER:
(1) UNAUTHORI ZED USE OF THE SERVI CE DELI VERED ON OR
ABOUT THE AFFECTED DVELLI NG
(1'l') FRAUD OR MATERI AL M SREPRESENTATI ON OF THE
CUSTOVER S | DENTI TY FOR THE PURPOSE OF OBTAI NI NG SERVI CE.
(1) TAMPERING WTH METERS OR OTHER PUBLI C
UTI LI TY' S EQUI PMENT.
(1'V) VI OLATING TARI FF PROVI SIONS ON FI LE WTH THE
COW SSI ON SO AS TO ENDANGER THE SAFETY OF A PERSON OR
THE INTEGRI TY OF THE PUBLI C UTI LI TY' S DELI VERY SYSTEM
(2) UPON TERM NATI ON, THE PUBLI C UTILITY SHALL MAKE A
GOCD FAI TH ATTEMPT TO PROVI DE A PCST TERM NATI ON NOTI CE TO
THE CUSTOMER OR A RESPONSI BLE PERSON AT THE AFFECTED
PREM SES, AND, IN THE CASE OF A SINGLE METER, MULTIUN T
DVELLI NG THE PUBLI C UTI LI TY SHALL CONSPI CUCUSLY PCST THE
NOTI CE AT THE DWELLI NG | NCLUDI NG | N COMWON AREAS WHEN
PCSSI BLE.
(D) TIM NG OF TERM NATI ON. - - NOTW THSTANDI NG THE PROVI SI ONS
OF SECTI ON 1503 ( RELATI NG TO DI SCONTI NUANCE OF SERVI CE), A
PUBLI C UTI LI'TY MAY TERM NATE SERVI CE FOR THE REASONS SET FORTH
I N SUBSECTI ON (A) FROM MONDAY THROUGH FRI DAY AS LONG AS THE
PUBLI C UTI LI TY CAN ACCEPT PAYMENT TO RESTORE SERVI CE ON THE
FOLLOW NG DAY AND CAN RESTORE SERVI CE, CONSI STENT W TH SECTI ON
1407 (RELATI NG TO RECONNECTI ON OF SERVI CE) .
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(E) W NTER TERM NATI ON. - -

(1) UNLESS OTHERW SE AUTHORI ZED BY THE COWM SSI ON, AFTER
NOVEMBER 30 AND BEFORE APRIL 1, AN ELECTRI C DI STRI BUTI ON
UTI LITY OR NATURAL GAS DI STRI BUTI ON UTI LI TY SHALL NOT
TERM NATE SERVI CE TO CUSTOVERS W TH HOUSEHCLD | NCOVES AT OR
BELOW 250% OF THE FEDERAL POVERTY LEVEL EXCEPT FOR CUSTOMERS
VHOSE ACTI ONS CONFORM TO SUBSECTION (C) (1). THE COVM SSI ON
SHALL NOT PROH BI' T AN ELECTRI C DI STRI BUTI ON UTI LI TY OR
NATURAL GAS DI STRI BUTI ON UTI LI TY FROM TERM NATI NG SERVI CE | N
ACCORDANCE WTH THI' S SECTI ON TO CUSTOVERS W TH HOUSEHOLD
I NCOVES EXCEEDI NG 250% OF THE FEDERAL POVERTY LEVEL.

(2) I N ADDI TION TO THE W NTER TERM NATI ON AUTHORI TY SET
FORTH | N PARAGRAPH (1), A CITY NATURAL GAS DI STRI BUTI ON
OPERATI ON MAY TERM NATE SERVI CE TO A CUSTOMER VWHOSE HOUSEHOLD
I NCOVE EXCEEDS 150% OF THE FEDERAL POVERTY LEVEL BUT DCES NOT
EXCEED 250% OF THE FEDERAL POVERTY LEVEL, AND STARTI NG
JANUARY 1, HAS NOT PAI D AT LEAST 50% OF H S CHARGES FOR EACH
OF THE PRI OR TWDO MONTHS UNLESS THE CUSTOMVER HAS DONE ONE OF
THE FOLLOW NG

(1) HAS PROVEN I N ACCORDANCE W TH COWM SSI ON RULES,
THAT H' S HOUSEHOLD CONTAI NS ONE OR MORE PERSONS WHO ARE
65 YEARS OF AGE OR OVER

(1) HAS PROVEN | N ACCORDANCE W TH COWM SSI ON RULES,
THAT H' S HOUSEHOLD CONTAI NS ONE OR MORE PERSONS 12 YEARS
OF ACE OR YOUNGER

(1'11) HAS OBTAINED A MEDI CAL CERTI FI CATION, IN

ACCORDANCE W TH COWM SSI ON RULES.

(1'V) HAS PAID TO THE CI TY NATURAL GAS DI STRI BUTI ON

OPERATI ON AN AMOUNT REPRESENTI NG AT LEAST 15% OF THE

CUSTOVER S MONTHLY HOUSEHOLD | NCOVE FOR EACH OF THE LAST
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TWD MONTHS,
(3) AT THE TIME THAT THE NOTI CE OF TERM NATI ON REQUI RED
BY SUBSECTI ON (B) (1) (1) IS PROVIDED TO THE CUSTOMER, THE CI TY
NATURAL GAS DI STRI BUTI ON OPERATI ON SHALL PROVI DE NOTI CE TO
THE COWVM SSI ON. THE COWM SSI ON SHALL NOT STAY THE TERM NATI ON
OF SERVI CE UNLESS THE COVM SSI ON FI NDS THAT THE CUSTOMER
MEETS THE CRI TERI A | N PARAGRAPH 2(1), (I1), (I111) OR (1V).
(F) MEDI CAL CERTI FI CATION. -- A PUBLI C UTI LI TY SHALL NOT
TERM NATE SERVI CE TO A PREM SES WHEN A LI CENSED PHYSI Cl AN OR
NURSE PRACTI TI ONER HAS CERTI FI ED THAT THE CUSTOMER OR A MEMBER
OF THE CUSTOMER S HOUSEHOLD |'S SERI OUSLY | LL OR AFFLI CTED W TH A
MEDI CAL CONDI TI ON THAT W LL BE AGGRAVATED BY CESSATI ON OF
SERVI CE. THE CUSTOMER SHALL OBTAIN A LETTER FROM A LI CENSED
PHYSI Cl AN VERI FYI NG THE CONDI TI ON AND SHALL PROVPTLY FORWARD | T
TO THE PUBLI C UTI LI TY. THE MEDI CAL CERTI FI CATI ON PROCEDURE SHALL
BE | MPLEMENTED | N ACCORDANCE W TH COVM SSI ON REGULATI ONS.
(G QUALI FI CATI ON FOR LI HEAP. - - A NOTI CE OF TERM NATION TO A
CUSTOVER OF A PUBLI C UTI LI TY SHALL BE SUFFI Cl ENT PROOF OF A
CRI SIS FOR A CUSTOMER W TH THE REQUI SI TE | NCOVE LEVEL TO RECEI VE
A LI HEAP CRI SI'S GRANT FROM THE DEPARTMENT OF PUBLI C WELFARE OR
| TS DESI GNEE.
(H DI SHONORABLE TENDER OF PAYMENT AFTER RECEI VI NG
TERM NATI ON NOTI CE. - -
(1) AFTER A PUBLI C UTI LI TY HAS PROVI DED A WRI TTEN
TERM NATI ON NOTI CE UNDER SECTI ON 1406(B) (1) (1) (RELATING TO
TERM NATI ON OF UTI LI TY SERVI CE) AND ATTEMPTED TELEPHONE
CONTACT AS PROVI DED | N SECTI ON 1406(B) (1) (1), TERM NATI ON OF
SERVI CE MAY PROCEED W THOUT ADDI TI ONAL NOTI CE | F:
(1) A CUSTOVER TENDERS PAYMENT WH CH | S SUBSEQUENTLY
DI SHONORED UNDER 13 PA. C.S. § 3502 (RELATING TO
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1 DI SHONOR) ; OR

2 (1) A CUSTOVER TENDERS PAYMENT W TH AN ACCESS

3 DEVI CE, AS DEFINED IN 18 PA.C.S. § 4106(D) (RELATING TO
4 ACCESS DEVI CE FRAUD), WHI CH | S UNAUTHORI ZED, REVCKED OR
5 CANCELED.

6 (2) THE PUBLIC UTILITY SHALL NOT BE REQUI RED BY THE

7 COW SSI ON TO TAKE ANY ADDI TI ONAL ACTI ONS PRI OR TO THE

8 TERM NATI ON.

9 § 1407. RECONNECTI ON OF SERVI CE.

10 (A) FEE.--A PUBLIC UTILITY MAY REQU RE A RECONNECTI ON FEE
11 BASED UPON THE PUBLI C UTILITY'S COST AS APPROVED BY THE

12 COWM SSI ON PRI OR TO RECONNECTI ON OF SERVI CE FOLLOW NG LAWFUL

13 TERM NATI ON OF THE SERVI CE.

14 (B) TIMNG --WHEN SERVI CE TO A DWELLI NG HAS BEEN TERM NATED
15 AND, PROVI DED THE APPLI CANT HAS MET ALL APPLI CABLE CONDI TI ONS,
16 THE PUBLI C UTILITY SHALL RECONNECT SERVI CE AS FOLLOWE:

17 (1) WTH N 24 HOURS FOR ERRONEOQUS TERM NATI ONS OR UPON
18 RECEI PT BY THE PUBLI C UTILITY OF A VALI D MEDI CAL

19 CERTI FI CATI ON.

20 (2) WTHN 24 HOURS FOR TERM NATI ONS OCCURRI NG AFTER
21 NOVEMBER 30 AND BEFORE APRI L 1.

22 (3) WTH N THREE DAYS FOR ERRONEQUS TERM NATI ONS

23 REQUI RI NG STREET OR SI DEWALK DI GE NG

24 (4) WTH N THREE DAYS FROM APRIL 1 TO NOVEMBER 30 FOR
25 PROPER TERM NATI ONS.

26 (5) WTH N SEVEN DAYS FOR PROPER TERM NATI ONS REQUI RI NG
27 STREET OR SI DEWALK DI GE NG

28 (© PAYMENT TO RESTORE SERVI CE. - -

29 (1) A PUBLIC UTILITY SHALL PROVI DE FOR AND | NFORM THE
30 APPLI CANT OR CUSTOMVER OF A LOCATI ON WHERE THE CUSTOMVER CAN
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1 MAKE PAYMENT TO RESTORE SERVI CE.

2 (2) A PUBLIC UTILITY MAY REQU RE

3 (1) FULL PAYMENT OF ANY OUTSTANDI NG BALANCE | NCURRED
4 TOGETHER W TH ANY RECONNECTI ON FEES BY THE CUSTOVER OR

5 APPLI CANT PRI OR TO RECONNECTI ON OF SERVI CE | F THE

6 CUSTOVER OR APPLI CANT HAS AN | NCOVE EXCEEDI NG 300% OF THE
7 FEDERAL POVERTY LEVEL OR HAS DEFAULTED ON TWO OR MORE

8 PAYMENT AGREEMENTS. |F A CUSTOMER OR APPLI CANT W TH

9 HOUSEHOLD | NCOVE EXCEEDI NG 300% OF THE FEDERAL POVERTY

10 LEVEL EXPERI ENCES A LI FE EVENT THE CUSTOVER SHALL BE

11 PERM TTED A PERI OD OF NOT MORE THAN THREE MONTHS TO PAY
12 THE OUTSTANDI NG BALANCE REQUI RED FOR RECONNECTI ON. FOR

13 PURPOSES OF THI S PARAGRAPH, A LI FE EVENT | S:

14 (A) A JOB LOSS THAT EXTENDED BEYOND NI NE MONTHS
15 (B) A SERIQUS | LLNESS THAT EXTENDED BEYOND NI NE
16 MONTHS.

17 (© DEATH OF THE PRI MARY WAGE EARNER

18 (1) FULL PAYMENT OF ANY RECONNECTI ON FEES TOGETHER
19 W TH REPAYMENT OVER 12 MONTHS OF ANY OUTSTANDI NG BALANCE
20 I NCURRED BY THE CUSTOMER OR APPLI CANT, |F THE CUSTOVER OR
21 APPLI CANT HAS AN | NCOVE EXCEEDI NG 150% OF THE FEDERAL
22 POVERTY LEVEL BUT NOT GREATER THAN 300% OF THE FEDERAL
23 POVERTY LEVEL.
24 (I'r1) FULL PAYMENT OF ANY RECONNECTI ON FEES TOGETHER
25 W TH PAYMENT OVER 24 MONTHS OF ANY OUTSTANDI NG BALANCE
26 I NCURRED BY THE CUSTOMER OR APPLI CANT | F THE CUSTOMVER OR
27 APPLI CANT HAS AN | NCOVE NOT EXCEEDI NG 150% OF THE FEDERAL
28 POVERTY LEVEL. A CUSTOVER OR APPLI CANT OF A C TY NATURAL
29 GAS DI STRI BUTI ON OPERATI ON WHOSE HOUSEHOLD | NCOVE DCES
30 NOT EXCEED 135% OF THE FEDERAL POVERTY LEVEL SHALL BE
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REI NSTATED PURSUANT TO THI' S SUBSECTI ON ONLY | F THE
CUSTOVER OR APPLI CANT ENROLLS I N THE CUSTOMER ASSI STANCE
PROGRAM OF THE CI TY NATURAL GAS DI STRI BUTI ON OPERATI ON
EXCEPT THAT TH S REQUI REMENT SHALL NOT APPLY | F THE
FI NANCI AL BENEFI TS TO SUCH CUSTOMER COR APPLI CANT ARE
GREATER | F SERVED OUTSI DE OF THAT ASSI STANCE PROGRAM
(D) PAYMENT OF QUTSTANDI NG BALANCE AT PREM SES. -- A PUBLIC
UTI LI TY MAY ALSO REQUI RE THE PAYMENT OF ANY OUTSTANDI NG BALANCE
OR PORTI ON OF AN QUTSTANDI NG BALANCE | F THE APPLI CANT RESI DED AT
THE PROPERTY FOR WHI CH SERVI CE | S REQUESTED DURI NG THE TI ME THE
OUTSTANDI NG BALANCE ACCRUED AND FOR THE TI ME THE APPLI CANT
RES|I DED THERE.
(E) APPROVAL. --A PUBLIC UTILITY MAY ESTABLI SH THAT AN
APPLI CANT PREVI QUSLY RESI DED AT A PROPERTY FOR VWHI CH RESI DENTI AL
SERVI CE | S REQUESTED THROUGH THE USE OF MORTGACGE, DEED OR LEASE
I NFORVATI ON, A COMVERCI ALLY AVAI LABLE CONSUMER CREDI T REPORTI NG
SERVI CE OR OTHER METHODS APPROVED AS VALI D BY THE COW SSI ON.
§ 1408. SURCHARGES FCOR UNCCLLECTI BLE EXPENSES PRCHI BI TED.
THE COWM SSI ON SHALL NOT GRANT OR ORDER FOR ANY PUBLI C
UTI LI TY A CASH RECEI PTS RECONCI LI ATI ON CLAUSE OR ANOTHER
AUTOVATI C SURCHARGE MECHANI SM FOR UNCOLLECTI BLE EXPENSES. ANY
ORDERS BY THE COWM SSI ON ENTERED AFTER THE EFFECTI VE DATE OF
TH' S CHAPTER FOR A CASH RECElI PTS RECONCI LI ATI ON CLAUSE OR OTHER
AUTOVATI C SURCHARGE FOR UNCCLLECTI BLE EXPENSES SHALL BE NULL AND
VO D. TH S SECTI ON SHALL NOT AFFECT ANY CLAUSE ASSOCI ATED W TH
UNI VERSAL SERVI CE AND ENERGY CONSERVATI ON.
§ 1409. LATE PAYMENT CHARGE WAl VER
A PUBLI C UTILI'TY MAY WAl VE LATE PAYMENT CHARGES ON ANY
CUSTOVER ACCOUNTS. THE COWM SSI ON MAY ONLY ORDER A WAI VER OF ANY
LATE PAYMENT CHARGES LEVI ED BY A PUBLIC UTILITY AS A RESULT OF A
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DELI NQUENT ACCOUNT FOR CUSTOMERS W TH A GROSS MONTHLY HOUSEHOLD
I NCOVE NOT EXCEEDI NG 150% OF THE FEDERAL POVERTY LEVEL.
§ 1410. COWPLAINTS FI LED W TH COVM SSI ON

THE FOLLOW NG APPLY:
(1) THE COW SSI ON SHALL ACCEPT COVPLAI NTS ONLY FROM
CUSTOVERS WHO AFFI RM THAT THEY HAVE FI RST CONTACTED THE
PUBLI C UTILITY FOR THE PURPOSE OF RESOLVI NG THE PROBLEM ABOUT
VWH CH THE CUSTOVER W SHES TO FI LE A COVPLAINT. | F THE
CUSTOVER HAS NOT CONTACTED THE PUBLI C UTI LI TY, THE COVM SSI ON
SHALL DI RECT THE CUSTOMER TO THE PUBLI C UTI LI TY.
(2) PENDING THE OQUTCOVE OF A COVPLAI NT FI LED W TH THE
COW SSI ON, THE CUSTOVER SHALL BE OBLI GATED TO PAY THAT
PORTION OF THE BILL WHICH IS NOT I N DI SPUTE AND SUBSEQUENT
BI LLS WHI CH ARE NOT | N DI SPUTE
(3) FOR A FORVAL COVPLAI NT FILING TO BE VALID, THE
CUSTOVER NEEDS TO PROVI DE A STATEMENT ATTESTI NG TO THE TRUTH
AS TO THE FACTS ALLEGED IN THE COVPLAI NT. ALL TESTI MONY I N
FORVAL COVPLAI NT PROCEEDI NGS MJUST BE UNDER OATH.
§ 1411. AUTOVATI C METER READI NGS

ALL READI NGS BY AN AUTOVATI C METER READER DEVI CE SHALL BE
DEEMED ACTUAL READI NGS FOR THE PURPOSES OF THI S TI TLE.
§ 1412. REPORTI NG OF DELI NQUENT CUSTQOVERS

A CITY NATURAL GAS DI STRI BUTI ON OPERATI ON SHALL REPORT TO THE
PENNSYLVANI A | NTERGOVERNVENTAL COOPERATI ON AUTHORI TY ESTABLI SHED
PURSUANT TO THE ACT OF JUNE 5, 1991 (P.L.9, NO 6), KNOMN AS THE
PENNSYLVANI A | NTERGOVERNVENTAL COOPERATI ON AUTHORI TY ACT FOR
CITIES OF THE FI RST CLASS, AN ASSI STED CI TY OR CORPORATE ENTI TY
OF AN ASSI STED CI TY, AS THOSE TERMS ARE DEFI NED | N THE
PENNSYLVANI A | NTERGOVERNVENTAL COOPERATI ON AUTHORI TY ACT, THAT
HAS NOT PAID IN FULL FOR CHARGES FOR SERVI CE BY THE DUE DATES
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STATED ON THE BILL OR OTHERW SE AGREED UPON.
§ 1413. REPORTING OF RECI Pl ENTS OF PUBLI C ASSI STANCE.

THE DEPARTMENT OF PUBLI C WELFARE SHALL ANNUALLY PROVI DE A
Cl TY NATURAL GAS DI STRI BUTI ON OPERATI ON W TH THE LI STI NG OF
RECI Pl ENTS OF PUBLI C ASSI STANCE IN A CI TY OF THE FI RST CLASS. A
Cl TY NATURAL GAS DI STRI BUTI ON OPERATI ON SHALL NOT USE THE
LI STING FOR ANYTHI NG BUT QUALI FI CATI ON AND CONTI NUED ELI G BI LI TY
FOR A CUSTOVER ASSI STANCE PROGRAM OR LI HEAP.

§ 1414. LIENS BY CI TY NATURAL GAS DI STRI BUTI ON OPERATI ONS.

(A) GENERAL RULE. --A CITY NATURAL GAS DI STRI BUTI ON OPERATI ON
FURNI SHI NG GAS SERVI CE TO A PROPERTY |'S ENTI TLED TO | MPOSE OR
ASSESS A MUNI Cl PAL CLAI M AGAI NST THE PROPERTY AND FILE AS LI ENS
OF RECORD CLAI MB FOR UNPAI D NATURAL GAS DI STRI BUTI ON SERVI CE AND
OTHER RELATED COSTS, | NCLUDI NG NATURAL GAS SUPPLY, | N THE COURT
OF COMMON PLEAS OF THE COUNTY | N WH CH THE PROPERTY |S SI TUATED
OR, |F THE CLAIM FOR THE UNPAI D NATURAL GAS DI STRI BUTI ON SERVI CE
DOES NOT EXCEED THE MAXI MUM ANMOUNT OVER WHI CH THE MUNI CI PAL
COURT OF PHI LADELPHI A HAS JURI SDI CTI ON, | N THE MUNI Cl PAL COURT
OF PHI LADELPHI A, PURSUANT TO SECTI ONS 3 AND 9 OF THE ACT OF MAY
16, 1923 (P.L.207, NO 153), REFERRED TO AS THE MUNI Cl PAL CLAI M
AND TAX LIEN LAW AND CH. 22 (RELATI NG TO NATURAL GAS
COVPETI TI ON) .

(B) RESIDENTIAL FIELD VI SI T CHARGE. --A Cl TY NATURAL GAS
DI STRI BUTI ON OPERATI ON | S AUTHORI ZED TO CHARGE A M NI MUM FEE OF
$10 FOR EACH | NSTANCE | N WHI CH | TS REPRESENTATI VE | S REQUI RED TO
VI SIT THE RESI DENCE OF A CUSTOMER | N THE PROCESS OF ATTEMPTI NG
TO COVPLETE REQUI RED SERVI CE TERM NATI ON STEPS.

(C) REFUSAL OF SERVICE.--THE COWM SSI ON SHALL PERM T A CI TY
NATURAL GAS DI STRI BUTI ON OPERATI ON TO REFUSE TO PROVI DE SERVI CE
TO AN APPLI CANT | F THE APPLI CANT HAS A PENDI NG LIEN OR Cl VIL
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JUDGVENT BY THE CI TY NATURAL GAS DI STRI BUTI ON OPERATI ON
OUTSTANDI NG AGAI NST THE APPLI CANT OR AGAI NST PROPERTY OMWNED I N
WHOLE OR I N PART BY THE APPLI CANT UNLESS THE APPLI CANT ENTERS

I NTO A PAYMENT ARRANGEMENT FOR THE PAYMENT OF THE AMOUNT

ASSCCI ATED WTH THE LI EN OR JUDGVENT THAT REMAI NS QUTSTANDI NG AT
THE TI ME OF THE APPLI CATI ON.

§ 1415. REPORTI NG TO GENERAL ASSEMBLY AND GOVERNOR.

NO LATER THAN TWO YEARS FCOLLOW NG THE EFFECTI VE DATE OF THI S
CHAPTER, AND EVERY TWO YEARS THEREAFTER, THE COWM SS|I ON SHALL
SUBM T A REPORT TO THE GOVERNOR, THE CH EF CLERK OF THE HOUSE OF
REPRESENTATI VES AND THE SECRETARY OF THE SENATE REVI EW NG THE
| MPLEMENTATI ON OF THE PROVI SIONS OF TH S CHAPTER. THE REPORT
SHALL | NCLUDE, BUT NOT BE LIM TED TO

(1) THE DEGREE TO WHI CH THE CHAPTER S REQUI REMENTS HAVE

BEEN SUCCESSFULLY | MPLEMENTED.

(2) THE EFFECT UPON THE CASH WORKI NG CAPI TAL OR CASH

FLOW UNCOLLECTI BLE LEVELS AND COLLECTI ONS OF THE AFFECTED

PUBLI C UTI LI TI ES.

(3) THE LEVEL OF ACCESS TO UTI LI TY SERVI CES BY

RESI DENTI AL CUSTOMERS | NCLUDI NG LOW | NCOVE CUSTOMERS.

(4) THE EFFECT UPON THE LEVEL OF CONSUMER COVPLAI NTS AND

VEDI ATI ONS FI LED W TH AND ADJUDI CATED BY THE COWM SSI ON.

PUBLI C UTI LI TI ES AFFECTED BY THI S CHAPTER SHALL PROVI DE DATA
REQUI RED BY THE COW SSI ON TO COVMPLETE THI S REPCORT. IN I TS
RECOMVENDATI ONS, THE COW SSI ON MAY ALSO PROPCSE ANY LEG SLATI VE
OR OTHER CHANGES WH CH I T DEEMS APPROPRI ATE TO THE GOVERNOR AND
THE GENERAL ASSEMBLY.

§ 1416. NOTI CE.

WTH N 30 DAYS OF THE EFFECTI VE DATE OF TH S ACT, PUBLIC
UTI LI TI ES AFFECTED BY TH S CHAPTER SHALL PROVI DE NOTI CE TO THE
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CUSTOVERS EXPLAI NI NG THE CHANGES TO BE | MPLEMENTED.
§ 1417. NONAPPLI CABI LI TY.

TH' S CHAPTER SHALL NOT APPLY TO VI CTI M5 UNDER A PROTECTI ON
FROM ABUSE ORDER AS PROVI DED BY 23 PA.C.S. CH 61 (RELATING TO
PROTECTI ON FROM ABUSE) .

§ 1418. CONSTRUCTI ON.

NOTHI NG I N TH S CHAPTER SHALL AFFECT ANY RI GHTS OR PROCEDURE

UNDER THE ACT OF NOVEMBER 26, 1978 (P.L.1255, NO 299), KNOM AS

© o0 N oo o A~ wWw N P

THE UTI LI TY SERVI CE TENANTS RI GHTS ACT.

=Y
o

SECTION 4. THE FOLLOW NG SHALL APPLY:

=
=

(1) THE ADDITION OF 66 PA.C.S. CH 14 SUPERSEDES ANY

=
N

I NCONSI STENT REQUI REMENTS | MPOSED BY LAW ON PUBLI C UTI LI TI ES,

=
w

I NCLUDI NG BUT NOT LIMTED TO REQUI REMENTS | MPOSED BY 52 PA.

H
o

CODE 88 56.32, 56.33, 56.35, 56.41, 56.51, 56.53, 56.81,

=Y
(63}

56. 82, 56.83, 56.91, 56.93, 56.94, 56.95, 56.96, 56.100,

=Y
(e}

56. 101, 56.111, 56.112, 56.113, 56.114, 56.115, 56. 116,

=
\l

56. 117, 56.181 AND 56. 191.

=Y
oo

(2) ALL OTHER REGULATI ONS ARE ABROGATED TO THE EXTENT OF

=
O

ANY | NCONSI STENCY WTH 66 PA.C. S. CH 14.

N
o

(3) ALL ORDINANCES OF ANY CITY OF THE FI RST CLASS ARE

N
=

ABROGATED TO THE EXTENT THEY ARE | NCONSI STENT WTH 66 PA. C. S

N
N

CH 14.

N
w

SECTION 5. THE ADDITION OF 66 PA.C.S. CH 14 SHALL EXPI RE ON

N
~

DECEMBER 31, 2014, UNLESS SOONER REENACTED BY THE GENERAL

N
(63}

ASSEMBLY.

N
(e}

SECTI ON 6. THE PENNSYLVANI A PUBLI C UTILITY COMW SSI ON SHALL

N
~

AMEND THE PROVI SI ONS OF 52 PA. CODE CH 56 TO COWPLY WTH THE

N
oo

PROVI SIONS OF 66 PA.C.S. CH 14 AND MAY PROMULGATE OTHER

N
(o]

REGULATI ONS TO ADM NI STER AND ENFORCE 66 PA.C. S. CH 14, BUT
30 PROMULGATI ON OF ANY SUCH REGULATI ON SHALL NOT ACT TO DELAY THE
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1 | MPLEMENTATI ON OR EFFECTI VENESS OF TH S CHAPTER.
2 SECTION 7. TH' S ACT SHALL TAKE EFFECT | N 14 DAYS.
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