.. DI Dx

.. TXT: PSC NGO 4 GAS LEAF: 108
COVPANY:  ORANGE AND ROCKLAND UTI LI TIES, | NC. REVISION: 1
I NI TI AL EFFECTI VE DATE: 10/15/97 SUPERSEDI NG REVI SI ON: 0

STAMPS: |ssued in conpliance with Comm ssion Order in Case 97-G 1309 dated 10/02/97.

RECEI VED: STATUS: EFFECTI VE:

GENERAL | NFORMATI ON
STANDARD OFFER

22. RESI DENTI AL CUSTOVER PAYMENT AGREEMENT

CUSTOVER
MAI LI NG
ADDRESS
ACCOUNT NO. XX- XX- XXXX- XXXXX. X
CUSTOVER
SERVI CE
ADDRESS

As of this date, the $XXX 00 owed for service and past due has not been paid. You
have already received a final disconnect notice for this anount. To avoid a
di sconnection of service, we are offering you a deferred paynent agreenent which woul d
permt you to pay off the ampunt over tine.

This Agreenent describes paynent terns which, if accepted by you, wll avoid a
di sconnection of service. Better terns, suited to your financial condition, my be
available if you call us at . You nust sign and return one copy

of this Agreenent, with the required down paynent, by MM DD/ YY to avoid term nation.
Thi s date extends the due date appearing on your term nation notice.

Paynments are to be nade in installnents as follows:

$XX. 00, the down paynment, nust be received by MM DD/ YY

$XX. 00, plus the January bill, nust be received by MM DD/ YY
$XX. 00, plus the February bill, nust be received by MM DD/ YY
$XX. 00, plus the March bill, nmust be received by MM DD/ YY.
$XX. 00, plus the April bill, nust be received by MM DD YY
$XX. 00, plus the May bill, nust be received by MV DD/ YY
$XX. 00, plus the June bill, nust be received by MM DD/ YY
$XX. 00, plus the August bill, nust be received by MM DD/ YY
$XX. 00, plus the Septenber bill, nust be received by MM DD/ YY
$XX. 00, plus the Cctober bill, must be received by MM DD/ YY
If you are not currently on budget billing, a program designed to help you pay your

utility bills by establishing equal nonthly installnment paynments, and you wish to join
this plan now, please check the box below. Call us if you want nore informati on about
t he pl an.

\ \ Yes, | want to be on budget billing.

IF YOU SIGN THI S AGREEMENT, YOU ARE AGREEING TO PAY EACH | NSTALLMENT AS | NDI CATED
ABOVE, | NCLUDI NG EACH MONTHLY BI LL, BY THE DATES | NDI CATED.

| ssued By: R Lee Haney, Chief Financial Oficer, Pearl River, New York
(Name of Oficer, Title, Address)




.. DI Dx

.. TXT: PSC NGO 4 GAS LEAF: 109
COVPANY:  ORANGE AND ROCKLAND UTI LI TIES, | NC. REVISION: 1
I NI TI AL EFFECTI VE DATE: 10/15/97 SUPERSEDI NG REVI SI ON: 0

STAMPS: |ssued in conpliance with Comm ssion Order in Case 97-G 1309 dated 10/02/97.

RECEI VED: STATUS: EFFECTI VE:

GENERAL | NFORMATI ON

22. RESI DENTI AL CUSTOVER PAYMENT AGREEMENT (Cont'd.)

DO NOT SIGN THI'S AGREEMENT | F YOU CANNOT MEET | TS TERMS. CALL US TO DI SCUSS YOUR
NEEDS. IF YOU DO SIGN, AND FAIL TO COWLY WTH THE TERMS, WE WLL TAKE STEPS TO
DI SCONNECT YOUR SERVI CE.

SEE REVERSE S| DE FOR | MPORTANT | NFORMATI ON ON YOUR RI GHTS AND OTHER SERVI CES WHI CH MAY
BE AVAI LABLE TO YQU.

Cust oner Signature Dat e

Conpany Si gnature Dat e

ASSI STANCE

IF YOU ARE UNABLE TO PAY THE TERMS OF THI S AGREEMENT, OR NEED HELP UNDERSTANDI NG OR
MAKI NG THI S AGREEMENT, CALL US. |F FURTHER HELP | S NEEDED, YOU MAY CALL THE NEW YORK
STATE PUBLIC SERVICE COWM SSI ON AT 800 342-3377, 8:30 a.m UNTIL 4:30 p.m, MONDAY
THRU FRI DAY.

RESI DENTI AL CUSTOVERS

PAYMENT AGREEMENT RULES

- THI'S AGREEMENT MUST BE FAI R AND MUST BE BASED ON YOUR ABILITY TO PAY

- | F YOU ARE UNABLE TO PAY ON THESE TERMS, YOU SHOULD NOT SI GN THI S AGREEMENT.
I NSTEAD, CALL US OR COME TO OUR OFFI CE.

. | F YOU CAN SHOW FI NANCI AL NEED, ALTERNATE TERMS W LL BE ARRANGED. DEPENDI NG ON
YOUR CI RCUMSTANCES, A DOAN PAYMENT MAY NOT BE REQUI RED AND | NSTALLMENTS NAY BE
AS LOW AS $10. 00 PER MONTH.

- THI S AGREEMENT CAN BE CHANGED | F YOUR ABILITY TO PAY CHANGES FOR REASONS YQU
CANNCT CONTROL. | F A CHANGE | S NEEDED, PLEASE CALL US OR COVE TO OUR OFFI CE.

- I F YOU ARE A RECI PI ENT OF PUBLI C ASSI STANCE OR SUPPLEMENTAL SECURI TY | NCOVE, YQU
MAY BE ELI G BLE FOR HELP I N PAYI NG YOUR UTILITY BILLS. IF SO YOU MAY WSH TO
CALL OR VISIT YOUR LOCAL SOCI AL SERVI CE OFFI CE.

WHAT HAPPENS | F PAYMENTS ARE NOT MADE

IF WE DO NOT RECEIVE THESE PAYMENTS ON TIME, WE CAN REQUIRE YOU TO SEND THE
TOTAL AMOUNT OAED ON YOUR ACCOUNT. THE COMPANY W LL SEND YOU A NOTI CE ALLOW NG
YOU 15 DAYS TO PAY BEFORE SERVI CE |'S TURNED OFF.

| ssued By: R. Lee Haney, Chief Financial Oficer, Pearl River, New York
(Name of Officer, Title, Address)




.. DI Dx

.. TXT: PSC NGO 4 GAS LEAF: 110
COVPANY:  ORANGE AND ROCKLAND UTI LI TIES, | NC. REVISION: O
I NI TI AL EFFECTI VE DATE: 10/15/97 SUPERSEDI NG REVI SI ON:
STAMPS:

RECEI VED: STATUS: EFFECTI VE:

GENERAL | NFORMATI ON
NEGOTI ATED AGREEMENT

22. RESI DENTI AL CUSTOVER PAYMENT AGREEMENT

CUSTOVER
MAI LI NG
ADDRESS
ACCOUNT NO. XX- XX- XXXX- XXXXX. X
CUSTOVER
SERVI CE
ADDRESS
This is an Agreenment between Orange and Rockland Utilities, Inc. and (Custoner's

Name). As a result of our conversation with you, you have tentatively agreed to pay
the $XXX.00 owed for service as of MMDDYY on the above identified account and
service address under the paynent terms described below. To acknow edge your
acceptance of this Payment Agreenent, please sign one copy of this formand return it
to us, together with any required down paynment, by MV DD/ YY. If you cannot agree to
these paynment termns, please contact us at i medi ately.

Payments are to be nade in installnents as follows:

$XX. 00, the down paynent, nust be received by MM DD/ YY

$XX. 00, plus the January bill, nust be received by MM DD/ YY
$XX. 00, plus the February bill, nust be received by MM DD/ YY
$XX. 00, plus the March bill, must be received by MM DD YY.
$XX. 00, plus the April bill, nust be received by MM DD/ YY
$XX. 00, plus the May bill, nust be received by MV DD/ YY
$XX. 00, plus the June bill, nust be received by MV DD/ YY
$XX. 00, plus the August bill, nust be received by MM DD/ YY
$XX. 00, plus the Septenber bill, nust be received by MM DD/ YY
$XX. 00, plus the Cctober bill, nmust be received by MM DD YY
If you are not currently on budget billing, a program designed to help you pay your

utility bills by establishing equal nonthly install nment paynents, and you wish to join
this plan now, please check the box below. Call us if you want nore informati on about
t he pl an.

\ \ Yes, | want to be on budget billing.

IF YOU SIGN THI S AGREEMENT, YOU ARE AGREEING TO PAY EACH | NSTALLMENT AS | NDI CATED
ABOVE, | NCLUDI NG EACH MONTHLY BI LL, BY THE DATES | NDI CATED.

| ssued By: Larry S. Brodsky, President, Pearl River, New York
(Name of O'ficer, Title, Address)




.. DI Dx

.. TXT: PSC NGO 4 GAS LEAF: 111
COVPANY:  ORANGE AND ROCKLAND UTI LI TIES, | NC. REVISION: 1
I NI TI AL EFFECTI VE DATE: 10/15/97 SUPERSEDI NG REVI SI ON: 0

STAMPS: |ssued in conpliance with Comm ssion Order in Case 97-G 1309 dated 10/02/97.

RECEI VED: STATUS: EFFECTI VE:

GENERAL | NFORMATI ON

22. RESI DENTI AL CUSTOVER PAYMENT AGREEMENT (Cont'd.)

DO NOT SIGN THI'S AGREEMENT | F YOU CANNOT MEET | TS TERMS. CALL US TO DI SCUSS YOUR
NEEDS. IF YOU DO SIGN, AND FAIL TO COWLY WTH THE TERMS, WE WLL TAKE STEPS TO
DI SCONNECT YOUR SERVI CE.

SEE REVERSE S| DE FOR | MPORTANT | NFORMATI ON ON YOUR RI GHTS AND OTHER SERVI CES WHI CH MAY
BE AVAI LABLE TO YQU.

Cust oner Signature Dat e

Conpany Si gnature Dat e

ASSI STANCE

IF YOU ARE UNABLE TO PAY THE TERMS OF THI S AGREEMENT, OR NEED HELP UNDERSTANDI NG OR
MAKI NG THI S AGREEMENT, CALL US. |F FURTHER HELP | S NEEDED, YOU MAY CALL THE NEW YORK
STATE PUBLIC SERVICE COWM SSI ON AT 800 342-3377, 8:30 a.m UNTIL 4:30 p.m, MONDAY
THRU FRI DAY.

RESI DENTI AL CUSTOVERS

PAYMENT AGREEMENT RULES

- THI'S AGREEMENT MUST BE FAI R AND MUST BE BASED ON YOUR ABILITY TO PAY

- | F YOU ARE UNABLE TO PAY ON THESE TERMS, YOU SHOULD NOT SI GN THI S AGREEMENT.
I NSTEAD, CALL US OR COME TO OUR OFFI CE.

. | F YOU CAN SHOW FI NANCI AL NEED, ALTERNATE TERMS W LL BE ARRANGED. DEPENDI NG ON
YOUR CI RCUMSTANCES, A DOAN PAYMENT MAY NOT BE REQUI RED AND | NSTALLMENTS NAY BE
AS LOW AS $10. 00 PER MONTH.

- THI S AGREEMENT CAN BE CHANGED | F YOUR ABILITY TO PAY CHANGES FOR REASONS YQU
CANNCT CONTROL. | F A CHANGE | S NEEDED, PLEASE CALL US OR COVE TO OUR OFFI CE.

- I F YOU ARE A RECI PI ENT OF PUBLI C ASSI STANCE OR SUPPLEMENTAL SECURI TY | NCOVE, YQU
MAY BE ELI G BLE FOR HELP I N PAYI NG YOUR UTILITY BILLS. IF SO YOU MAY WSH TO
CALL OR VISIT YOUR LOCAL SOCI AL SERVI CE OFFI CE.

WHAT HAPPENS | F PAYMENTS ARE NOT MADE

IF WE DO NOT RECEIVE THESE PAYMENTS ON TIME, WE CAN REQUIRE YOU TO SEND THE
TOTAL AMOUNT OAED ON YOUR ACCOUNT. THE COMPANY W LL SEND YOU A NOTI CE ALLOW NG
YOU 15 DAYS TO PAY BEFORE SERVI CE |'S TURNED OFF.

| ssued By: R. Lee Haney, Chief Financial Oficer, Pearl River, New York
(Name of Officer, Title, Address)




