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14. CUSTOMER COMPLAI NTS

14.1 BILLI NG DI SPUTES

LEAF: 91
REVISION: O

SUPERSEDI NG REVI SI ON:

EFFECTI VE:

(A Any conmplaint filed with the Conpany regarding disputed bills, charges,
i nvestigated in accordance
the Public Service

deposits or service problenms will be promptly

with the procedures and form of notice required by
Commi ssion rules contained in Title 16 of the New York Code of Rules and

Regul ati ons, Section 11.20 and Part 275.

(B) The Conpany may not discontinue service regarding a disputed bill or
deposit until it has conplied with said Conm ssion rul es.

14.2 PUBLI Cl ZI NG COVPLAI NT PROCEDURES

Copi es of the Conpany's conpl aint handling procedures and form of notice are on
file with the Commi ssion and are available to the public upon request at the

Conmpany' s offi ces.
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