PSC NO. 4 GAS LEAF: 62
ORANGE AND ROCKLAND UTI LI TIES, | NC REVI SI ON: 3
I NI TI AL EFFECTI VE DATE: February 19, 2004 SUPERSEDI NG REVI S| ON: 2
I ssued in conpliance with Orders of the Public Service Conm ssion dated
Decenber 19, 2003 in Case Nos. 98-M 1343, 99- M 0631, and 03- M 0017.

GENERAL | NFORVATI ON
10. CHARGES FOR SPECI AL SERVI CE

10.1 SERVICES FOR WHI CH NO CHARGES ARE MADE

(A Li mted engineering services such as studies in connection with
addi tional or inproved use of service.

(B) H gh bill conplaint investigations.

(O I nspection of appliance burners, and adjustment thereof where
necessary, at the time of initial installation or unlocking of the
neter.

(D) I nvestigation of gas | eaks.

(B Resusci t ati on.
10.2 CHARGE FOR BILL HI STORY | NFORVATI ON

A Seller that is authorized by a customer to receive usage and billing
informati on may request and will be provided a statenment of the account’s
usage and billing information as provided in the UBP, which states the
period to be covered by the statement that will be provided wthout

char ge.

A Seller which affirms electronically or in witing that it has received
witten authorization froma customer to receive credit information may

request and will be provided such information in accordance with the UBP,
whi ch states the period to be covered by the statement that will be

provi ded without charge.

The Company will not disclose custoner information to a Seller if the
custoner has given advance notification to the Conpany in witing that
such information should not be discl osed.

The Conpany will charge $15. 00 per account per year of information when
usage and billing informati on and/or credit information is requested
beyond that provided at no charge.

I ssued By: John D. McMahon, President, Pearl River, New York
(Nanme of Officer, Title, Address)




.. DI Dx

.. TXT: PSC NGO 4 GAS LEAF: 62.1
COVPANY:  ORANGE AND ROCKLAND UTI LI TIES, | NC. REVI SI ON: 0
I NI TI AL EFFECTI VE DATE: 10/01/99 SUPERSEDI NG REVI SI ON:

STAMPS: |ssued in conpliance with Oder in Case 98-M 1343 dated 09/ 22/99

RECEI VED: STATUS: EFFECTI VE:

GENERAL | NFORMATI ON

10. CHARGES FOR SPECIAL SERVICE (Cont'd.)

10.3 CHARGES FOR OTHER SERVI CES

Charges are made for all other special services rendered, which charges are

conmposed  of Company  costs of | abor, direct super vi si on, i nsur ance,
transportation, applicable overheads on the above, plus repair parts at current
list prices.

I ssued By: Kevin Burke, President, Pearl River, New York
(Name of Officer, Title, Address)






