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GENERAL INFORMATION 
 
 

2.  ABBREVIATIONS AND DEFINITIONS 
 
 
A. ABBREVIATIONS

 
Btu  British Thermal Unit(s) 
kVA Kilovolt-Ampere(s) 
kVAr Kilovolt-Ampere(s) Reactive 
kW  Kilowatt(s) 
kWh Kilowatthour(s) 

 
B. DEFINITIONS 

 
(1)  ACCESS CONTROLLER means a party known to the Company to be in control of 

access to the metering equipment of a customer, and to have an active account of his 
own with the Company. 

 
(2)  APPLICANT: 

 
Residential Applicant means any person who requests electric service at premises to 
be used as his or her residence or the residence of a third party on whose behalf the 
person is requesting service as defined in 16 NYCRR § 11.3. 

 
Nonresidential Applicant means a person, corporation or other entity who requests 
electric service at a non-residential premises. 

 
Non-residing Applicant means a developer, builder, person, partnership, association, 
corporation or governmental agency requesting electric service be provided where 
there is no service currently available, where that service will be used in a residence 
occupied by others. 

 
Residing Applicant means any person or governmental agency requesting electric 
service be provided where there is no service currently available, where that service 
will be used at a premises that will be occupied as the applicant's residence, or in the 
case of governmental agency occupied as a residence by an individual client. 

 
(3)  APPURTENANT FACILITIES means the necessary and ancillary accessories to an 

electric line that enable the transportation and distribution of electric energy. 
 
(4)  BILLING DATE means the calendar date on which the bill is physically prepared, 

which date is displayed on summary portion of the customer's bill. 
 

(5)  COMMISSION means the State of New York Public Service Commission. 
 
          (Continued) 

ISSUED: 
 

October 22, 2009 
 

EFFECTIVE:  March 1, 2010
 

ISSUED BY: William Longhi, President 
Pearl River, New York  10965 
 

Issued in compliance with Order of the Public 
Service Commission dated September 22, 2009 
in Case No. 08-E-0751. 
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GENERAL INFORMATION 
 
 

2.  ABBREVIATIONS AND DEFINITIONS (Continued) 
 
 
B. DEFINITIONS (Continued) 

 
(6)  COMPANY means Orange and Rockland Utilities, Inc. 
 
(7)  COMPANY METER means a meter owned by the Company. 
 
(8)  COMPETITIVE METERING SERVICES means services provided by Meter Service 

Providers and Meter Data Service Providers either directly or indirectly through an 
ESCO to a customer. 

 
(9)  CUSTOMER-OWNED METER means a meter owned by the customer but installed, 

read, maintained, tested and removed by the Company. 
 

(10) DEMAND CUSTOMER means a customer who is billed for demand charges. 
 

(11) DIRECT RETAIL CUSTOMER means a customer with a monthly demand of one MW 
or greater that acts without an ESCO to obtain electric power supply, for its own 
consumption and not for resale, under the Company’s Retail Access Program.  A 
Direct Retail Customer may aggregate and schedule electric power supply for itself 
and other Direct Retail Customers, each of which would continue to be responsible 
individually for meeting requirements placed on Direct Retail Customers.  Direct Retail 
Customers must also comply with operating requirements established by the New York 
Independent System Operator when operational.  The term "ESCO", when used in this 
Schedule, includes a Direct Retail Customer, which has the same rights and 
obligations as an ESCO but is not subject to Commission oversight with respect to 
eligibility.  

 
(12) DISTRIBUTION LINE means an electric line used to distribute electric energy, which 

will or may reasonably be expected to provide service to more than one customer. 
 

(13) ELECTRIC POWER SUPPLY means the electricity required to meet customers' 
needs, including energy, operating capacity, losses, ancillary services and installed 
capacity, including reserves required by the NYISO, transported to the Company's 
transmission and distribution system boundary, for subsequent delivery by the 
Company to its customers.   

 
 
 
 

 
 

 
 

          (Continued) 

ISSUED: 
 

June 30, 2011 
 

EFFECTIVE:  July 1, 2011
 

ISSUED BY: William Longhi, President 
Pearl River, New York  10965 
 

Issued in compliance with Order of the Public 
Service Commission dated June 17, 2011 in 
Case No. 10-E-0362. 
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GENERAL INFORMATION 
 
 

2.  ABBREVIATIONS AND DEFINITIONS (Continued) 
 
 
B. DEFINITIONS (Continued) 

 
(14) ENERGY SERVICE COMPANY ("ESCO") means an entity determined to be eligible by 

the Department of Public Service to provide electric power supply to end-use 
customers.  For purposes of this Schedule, a Direct Retail Customer has the same 
rights and obligations as an ESCO except as otherwise provided herein.     

 
(15) FEDERAL ENERGY REGULATORY COMMISSION ("FERC") means the federal 

agency which regulates the price, terms, and conditions of power sold in interstate 
commerce and regulates the price, terms and conditions of all interstate transmission 
services.  FERC is the federal counterpart to state regulatory commissions.     

 
(16) FULL SERVICE CUSTOMER means a customer who purchases Electric Power Supply 

from the Company. 
 
(17) LATE PAYMENT means any payment made more than 20 days after the date payment 

was due.  Payments are due upon personal service of the bill or three calendar days 
after the mailing of the bill. 

 
(18) LOAD POCKET A load pocket is a geographic area of load that, because of 

transmission limitations, must have generation resources located internal to the area 
available to operate so as to ensure reliable service to the area's electric customers.    

 
(19) METER DATA SERVICE PROVIDER ("MDSP") means an entity, other than the 

Company, that provides meter data services directly or indirectly to a customer for all 
meters for the customer's account.  Meter data services consists of all of the following 
services: meter reading, meter data translation, and customer association, validation, 
editing and estimation ("CAVEE").    No customer may act as its own MDSP. 

 
(20) METER SERVICE PROVIDER ("MSP") means an entity, other than the Company, that 

provides physical metering and/or metering services directly or indirectly to a customer 
for all meters for the customer's account.  Physical metering and metering services 
consist of the installation, maintenance, testing and removal of meters and related 
equipment.    No customer may act as its own MSP. 

             
(21) MULTIPLE OCCUPANCY BUILDING means a structure (including row houses) 

enclosed within exterior walls or fire walls, which is built, erected and framed of 
component structural parts and is designed to contain four or more individual dwelling 
units for permanent residential occupancy. 

 

          (Continued) 

ISSUED: 
 

July 31, 2008 
 

EFFECTIVE:  August 1, 2008 
 

ISSUED BY: John D. McMahon, President 
Pearl River, New York  10965 

Issued in compliance with Order of the Public 
Service Commission dated July 23, 2008 in 
Case No. 07-E-0949. 
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GENERAL INFORMATION 
 
 

2.  ABBREVIATIONS AND DEFINITIONS (Continued) 
 
B. DEFINITIONS (Continued) 

 
(22) NEW CONSTRUCTION means the installation of new electric distribution lines, service 

lines and appurtenant facilities on any R/W where no such electric distribution line 
exists, and may also include (in connection with such installation) the addition of 
appurtenant facilities (other than replacement facilities) to existing distribution lines. 

 
(23) NEW CUSTOMER means a customer who was not the last previous customer at the 

premises to be served, regardless of whether such customer previously was or is still a 
customer of the Company at a different location. 

 
(24) NON-RESIDENTIAL CUSTOMER OR CURRENT NON-RESIDENTIAL CUSTOMER 

means any person, corporation or other entity who pursuant to an accepted application 
for service, is supplied directly by the Company with electric service used for other than 
residential purposes. 

 
(25) NYCRR means the State of New York Official Compilation of Codes, Rules and 

Regulations. 
 
(26) POWER FACTOR (PF) shall be defined by the following: 
 
 

 
 

(27) PUBLIC R/W means the area within the territorial limits of any street, avenue, road or 
way that is for any highway purpose under the jurisdiction of the State of New York or 
of the legislative body of any county, city, town or village that is open to public use and 
that may be used for the placement of utility facilities. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
          (Continued) 

ISSUED: 
 

June 30, 2011 EFFECTIVE:  July 1, 2011

ISSUED BY: William Longhi, President 
Pearl River, New York  10965 

Issued in compliance with Order of the Public 
Service Commission dated June 17, 2011 in 
Case No. 10-E-0362. 
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GENERAL INFORMATION 
 
 

2.  ABBREVIATIONS AND DEFINITIONS (Continued) 
 
B. DEFINITIONS (Continued) 

 
(28) RESIDENTIAL CUSTOMER OR CURRENT RESIDENTIAL CUSTOMER means any 

person who pursuant to an accepted application for service made by such person or a 
third party on his or her behalf, is supplied directly by the Company with electric service 
used in whole or in part as his or her residence as defined in 16 NYCRR § 11.2. 

 
(29) RESIDENTIAL SUBDIVISION means a tract of land divided into five or more lots for 

the construction of five or more new residential buildings, or the land on which new 
multiple occupancy buildings are to be constructed, the development of either of which, 
if required, has been approved (or was required to be approved) by governmental 
authorities having jurisdiction over land use as defined in 16 NYCRR § 98.1. 

 
(30) RETAIL ACCESS means a process whereby customers may purchase electric power 

supply from ESCOs and have it delivered using the Company's transmission and 
distribution system.   

 
(31) RETAIL ACCESS CUSTOMER means a customer who purchases Electric Power 

Supply from an ESCO under the Company's Retail Access Program.  
 

(32) RETAIL ACCESS PLAN  The Company's Retail Access Implementation Plan and 
Operating Procedure maintained separate and apart from this Schedule.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
         

                                                                                       (Continued) 

ISSUED: 
 

June 30, 2011 
 

EFFECTIVE:  July 1, 2011

ISSUED BY: William Longhi, President 
Pearl River, New York  10965 

Issued in compliance with Order of the Public 
Service Commission dated June 17, 2011 in 
Case No. 10-E-0362. 
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GENERAL INFORMATION 
 
 

2.  ABBREVIATIONS AND DEFINITIONS (Continued) 
 
B. DEFINITIONS (Continued) 

 
(33) SEASONAL CUSTOMER means a person who applies for and receives electric 

service periodically each year, intermittently during the year, or at other irregular 
intervals. 

 
(34) SERVICE LINE means an electric line used to connect a distribution line to an 

individual customer's meter or point of attachment; a service line, at the Company's 
discretion, may be connected to two or more meters at a single premises. 

 
(35) SHORT TERM RESIDENTIAL CUSTOMER means a residential customer who applies 

for and receives electric service for a specified time period that does not exceed one 
year. 

 
(36) SHORT TERM OR TEMPORARY NON-RESIDENTIAL CUSTOMER means a non-

residential customer who applies for and receives electric service for a specified time 
period that does not exceed two years. 

 
(37)   SIR means New York State Standardized Interconnection Requirements and 

Application Process for New Distributed Generators 2 MW or Less Connected in 
Parallel with Utility Distribution Systems, as adopted by the Commission and as may 
be amended from time to time by the Commission.  This SIR is set forth in Addendum - 
SIR to this schedule. 

 
(38) SUPPLY LINE means a part of a distribution line that is installed between an existing 

electric distribution system and an underground distribution line within a residential 
subdivision. 

 
(39) TAMPERED EQUIPMENT means any service related equipment that has been subject 

either to unauthorized interference so as to reduce the accuracy or eliminate the 
measurement of the Company's service, or to unauthorized connection occurring after 
the Company has physically disconnected service. 

 
(40)     UNIFORM BUSINESS PRACTICES (“UBP”) means the Uniform Business Practices 

adopted by the Commission in Case 98-M-1343, as may be amended from time to time 
by the Commission, and as set out in Addendum-UBP to this Rate Schedule. 

 
       

 

 

                                                                                                      (Continued) 

ISSUED: 
 

June 30, 2011 EFFECTIVE:  July 1, 2011
 

ISSUED BY: William Longhi, President 
Pearl River, New York 10965 

Issued in compliance with Order of the Public 
Service Commission dated June 17, 2011 in 
Case No. 10-E-0362. 
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