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O&R Service Territory
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Presenter
Presentation Notes
The company serves approximately 300,000 electric customers in all three states and approximately 128,000 natural gas customers in New York and Pennsylvania. 
O&R's service territory encompasses a thriving 1,350 square-mile region, principally residential in nature, with a broad base of commercial, industrial, agricultural and recreational facilities


O&R (NY) Service Territory Facts

Customers Served in NY:
233,661 Electric Customers
129,535 Gas Customers

Total Customers Served by O&R (NY, NJ, PA)
300,741 Electric Customers
129,595 Gas Customers

Employees: 1070
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O&R (NY, NJ, PA) Service Territory Facts

3,764 Miles of Overhead Electric Distribution Lines
1,696 Miles of Underground Electric Distribution Lines
554 Miles of Transmission Lines

1,809 Miles of Gas Pipeline
All-time Record Peak Demand Electric 1617 Megawatts

All-time Net Firm Sendout Record for Gas 206,168 Dekatherms
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Retail Access Current Stats (9/30/10)

Electric Migration Stats

NY NJ PA System
Totals
# of Participating ESCOs 24 11 2 26
% of Total Customers
31% 1% 76% 24%
0 :
Y% of System Requirements 40% 17% 5704 34%
Gas Migration Stats
NY
# of Participating Marketers 27
% Total Firm Customers 43%
% YTD Firm Billed Sales 55%
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Presenter
Presentation Notes
Participating ESCOs- those that have customers enrolled
% of total customers- on RA 
% of System Requirements:   (Load) 


Outreach & Education 2010

Suzanne Sweeney
Manager, Retail Access

Customer Energy Services

(845) 577-3222
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Outreach & Education 2010

Bill Inserts

Trade Articles
@home (Residential newsletter)

@work (Commercial newsletter)

Participation at community events

Retail Access Brochures, Catalogues, Booklets
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Bill Insert #1.:

CCF to Therms Conversion

As asmart shopper, you know it pays tc compare
prices. However, you can't compare prices effectively
if they're expressad in differsnt units of meazurement.

When shopping for natural gas supgly, bo aware that
Q&R and many energy sarvice companies (ESCOs)
provide price quotes expressed in cents per CCF”
(GCCF). However, ulher ESCOs express Lhelr prive
guotes ir cents per therm™ i¢/therm).

If an ESCO provides a price quote in cents per therm,
you'll have to convert it 1o cents per CCF to compare
the prices quoted in cents per OCF Alternatively, you
could convert a price quote from cents per CCF to
cents per therm.

multisly the cost by 1.026***, as shown in the
example below:

Continued on reverse side.
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divide the cosi by 1.025, as shown in the
example below:

I you have quastions about price guotes from ESCOs,
ask for further clarification; request that the price be
converted to your preferred unit of measurement; or
convert the units of measurement yourseli. In that way,
you can sompare different prices effectively and make
the right choice on your energy supply.

* & CCF iz a messurement of space or volums and
Iepresents the aMount of gas CONtAINSd N 8 Space equal
to one hundred cubic feet.

** A thormis a measwuromont of enorgy eontontand is equal

to 100,000 BTUs (British Thermal Uni).

***The BTU content of gas varies monthly. Howswver, tha
*.025 conversion factor may be used as a guide.
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Bill Insert #2:
Shop While Its Hot

Shop whie it’s HOT

The time to shop for your winter gas supply
needs is while the weather is hot.

More than half of every Shopping made easy:

energy dollar goes toward ) )

energy suppw costs. Sﬂ', * Enroll in PowerSwitch — This Imrﬂﬂumw
it makes sense to shop for offer provides a 7% savings on the energy
your energy supply options.  Supply portion of your energy bill for two

If you choose to buy your consecutive billing periods. ‘Savings in your

natural as suppl frum utility bill beyond the introductory period are
ESGU} ?uare g he|pfu| informabion or go W oru.com/PowerSwitch.
information: * Use eBids — At oru.com/eBids, you can submit
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an anonymous request for ESCOs to compete for your
business. This allows you 10 compare offers — without any
obligation to select or accept a proposal.

* Shop on your own — Talk to ESCOs directly. Get complete
contact information at oru.com./SupplierList or go to the
New York State Public Service Commission Web site at
NewYorkPowertoChoose.com.

Shopping facts:

* [t can take up to 45 days to complete your enrollment with
an ESCO or to switch to a different ESCO.

* The ESCO must submit your gas enrollment before the 15th
of the month in order for the ESCO gas price to take effect
on the first of the following month.

* Check your monthly O&R statement to confirm that your
ESCO enroliment or switch was completed.

(& Orange & Rockland

* ESCOs and their marketing representatives do not work
for 0&R, and do not represent O&R.

Shoppers’ tips:

* |f you're switching ESCOs, make sure you review the terms
of your existing agreement before entering info another
agreement. Your current agreement may require you to pay
a penaity or early termination fee for switching.

* You do not have to show your O&R bill or reveal your account
number unless you're entering a contract with an ESCO.

* Make the right comparisons. When comparison shopping,
make sure that prices are expressed in the same unit of
measurement and under the same terms and conditions.
For example, the term of a fixed price offer may differ from
the term of a variable offer, and some ESCOs quote gas
prices in therms while others quote gas prices in CCFs.

! For more information, go to oru.com/EnergyChoice.
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Bill Insert #3
E-bids
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Orange & Rockland's eBids lets you shop for an electricity and/or natural gas
supplier online without identifying yourself. Whether you're seeking low prices,
fixed costs, or green energy, yvou can explore your options from thz convenience
of your computer. Mo matter which supplier yvou choose, O&R will still deliver
clectricity and natural gas to yvou.

a Printed on recyced paper and |s recyclable. {E 'DI'HI'IQE & HDleanﬂ

1010-0082-R

(& Orange & Rockland




Bill Insert #4
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Labeling electricity:

it’s the law

As required of all electricity suppliers by the Mlew York State Public Service Commission (PSC), the energy
servic & companies (ES00s) featured in this insert are prowiding customers who purchase their el ectricity
supply from an ESCGO with its enwironmental d isclosure label. The label provides inforrmation on fued sources
used fo generate eleciricity, the air emissions associated with the electnicity generattion and a comparison
of those emissions to a statewide average. The information provided in this bill insert is the most recent
data made available by the PSC. If you buy el eciricity supply from Orange & Rockland | 0&F is responsible
for providing you with a disclosure label. For more information, confact your ESCO.
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Caieway Enargy Services
Inegrys Enengy Services of Hew York

Liberty Power Holdings, LLC
Mx Enengy Electric
Reabkson Energy LLC
Sempra Energy Sokutions
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Project Updates

Retall Access Video
NY Energy Choice Shopping Booklet
Marketer Catalogue Update

Email:
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Capacity Release - Gas Update

Chris Tofallos
Energy Delivery Specialist

Customer Energy Services

(845) 577-3661
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Capacity Release 2010/2011

History of Capacity Releases
6 Paths from Various Receipt Points
Delivery Point - 88% TCO & 12% AGT

All Released at Pipeline Max Rates

Annual Reconciliation

Surcharge/Credit to Transportation Customers
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Orange and Rockland Capacity Release Service

Program

Effective November 1, 2010

Capacity
Release Pool
Pipeline/Path Size > 490 dt
Columbia
TCO-Leach 19.01%
TCO-Broad Run 10.72%
TCO-Hi Hat 8.43%
TCO-Milford 13.56%
TCO-Eagle 12.65%
Algonquin
Hanover 10.01%
Tennessee
Niagara 25.62%

Capacity

Release Pool

Size <490 dt

25.55%
14.41%
11.34%
18.24%

17.01%

13.46%

None



Winter Bundled Sales Rate

November 1, 2010 — March 31, 2011
$4.63 per dekatherm
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Service Classes & Rate Codes

Dan Colantonio

Specialist, Customer Energy Services

(845) 577-3448
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Service Classes and Rate Codes

O&R Retail
Access
Rate Rate Service Maj Srvc
_Code Code Class Classif Applicable Use
202 202 SC2 Pri Small Commercial & Industrial - General Service
282 X2D SC2 Pri Small Commercial & Industrial - General Service- PowerPick
712 712 SC2 Pri Small Commercial & Industrial - General Service - MDAHP
782 X2P SC2 Pri Small Commercial & Industrial - General Service - MDAHP & PowerPick
302 302 SC2 Sec Large Commercial - Secondary (over 200 KW)
382 X3D SC2 Sec Large Commercial - Secondary (Over 200 KW) - PowerPick
322 322 SC2 Sec Large Commercial - Secondary (over 200 KW) - MDAHP
392 X3P SC2 Sec Large Commercial - Secondary (Over 200 KW) - MDAHP & PowerPick
602 602 SC2 Sec Large Industrial - Secondary (over 200 KW)
682 X6D SC2 Sec Large Industrial - Secondary - PowerPick
612 612 SC2 Sec Large Industrial - Secondary (over 200 KW) - MDAHP
652 X6P SC2 Sec Large Industrial - Secondary - MDAHP & PowerPick
283 X2F SC3 Pri Small Commercial & Industrial - General Service - Primary - PowerPick
253 253 SC3 Pri Small Commercial & Industrial - General Service - Primary 100 KW Minimum - MDAHP
293 X8P SC3 Pri Small Commercial & Industrial - General Service - Primary - MDAHP & PowerPick
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Service Classes & Rate Codes

On May 1 2010, customers > 500 kW moved to mandatory
hourly pricing

New rate codes for demand threshold of 500 kW and
higher were established
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Service Classes & Rate Codes

RECO PJM Capacity Obligation (CO) is updated June 18t
of each year

CO is set by the 5 peak day average for PIJM

RECO PJM Transmission Obligation (TO) is updated
January 1%t of each year

TO Is set by the peak day for RECO
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Interval Data (SC9, SC22, in NY)

E-mail Interval Data Requests to:

Jean Pauyo, Specialist
pauyoj@oru.com
845-577-3835

Must provide in the e-mail:

Customer Account Number

Date Range
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Interval Data (SC9, SC22, in NY)

Old Threshold — Mandatory Hourly Pricing (MHP)

1000 kW for two consecutive months

Current Threshold — May 2010

500 kW for two consecutive months

Added 90 new interval meter customers
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Purchase of Receilvables Discount

Marketer receivables to be discounted based on

Uncollectable (based on prior year actual)
Risk factor (20%)

Credit and collections
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[llustrative POR Discount

Credit and Collections 0.910%
Uncollectable Component 0.402%
Risk Factor 0.080%
Total 1.392%
Credit and Collections 0.693%
Uncollectable Component 0.414%
Risk Factor 0.083%
Total 1.190%

(& Orange & Rockland



O&R Retall Choice Basics
EDI

David Revie

Specialist, Customer Energy Services

(845) 577-3836
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O&R Retall Choice Basics
EDI

Enrollment

Must be received and processed 15 calendar days in advance of
the next read date for electric or the 15t of the month for gas

Must contain a valid price
Must indicate electric, gas, or lighting

Lighting is indicated by “U”
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O&R Retall Choice Basics
EDI

Price Changes
No blended prices
Last price submitted will be billed
Price change is not available for a pending enrollment
Price change is valid for current bill cycle

Price or rate change must be requested no later than 4 business days prior
to its effective date

No submission of prices during the discounted Power Switch period
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O&R Retall Choice Basics
EDI

Tax Status Change
O&R uses tax percent code
A code of 27 will indicate 100% exemption

A code of 19 will indicate 0% exemption
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O&R Retall Choice Basics
EDI

Drop

Must be submitted 15 days before effective date

Will occur on scheduled read date for electric or 15t of the month for gas
Rescind

Can be done up to three business days prior to effective date of enroliment
Reinstatement

If drop was customer requested the customer must request reinstatement

If drop was submitted by incumbent ESCO than ESCO can request
reinstatement via email
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Common EDI Rejections
NY Standard Rejections

 Customer account number
missing
e Customer not with this ESCO

e Account service is already
active with this marketer

 Marketer not authorized to enroll
service in this state

* Invalid service type

« ESCO/Marketer not eligible to
enroll customer

 Blocked enrollment

 |nvalid customer account
number
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Common EDI Rejections
O&R Rejections

« Marketer not authorized for utility this marketer
single bill « Utility account number for
« Invalid tax rate ESCO/Marketer is invalid

 Invalid price
e Inactive customer service

* Price change not allowed account in
bill window

e Customer has pending de-enroliment
e Customer has not billed
e Customer account number missing

e Account pending enrollment with
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Questions ?7??

36
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